
   

 

 

 

 

 

 

 

Information:  
Toyota City Hall  
Welfare Planning Division 0565-34-6787 
[CHIIKI HOKATSU KEA KIKAKU-KA]  
 
Child and Family Welfare Division 0565-34-6965 
[KODOMO SODAN-KA]  

Who will assist you?  
The team includes qualified professionals with real-

world experience, such as nurses, doctors, public health 
nurses, social workers, and clinical psychologists.  
 
 
 

Who can use this service?  
·Residents of Toyota City 

·Anyone currently in the city, including visitors  

Toyota City’s Dedicated Call Center 

Toyota Emergency & Childcare Call 2 4 
[IKKYU-SAN CALL] 

If you are concerned about a sudden illness or have questions about childcare, don’t 
hesitate to call.  
For medical emergencies involving severe symptoms – such as loss of consciousness, 
uncontrollable seizures, or other critical conditions – please dial 119 immediately to 
call for an ambulance.  

Available 24/7, Year-Round ̶ Toll-Free 

Emergency & Medical 
Advice for All Ages 

 

Childcare Consultation

If you are unsure whether 
to call an ambulance 

If you are concerned about a 
persistent cough (e.g., in an 

elderly family member) 

If your baby cries 
continuously at night and 

you are unsure why  

If your child keeps 
saying ”no” to everything 
and it is causing stress 

If you are worried about 
severe picky eating in your 

child 
If you are not sure which 
medical facility to visit  

 

※Call Center 
website 

Help For Everyone – Children and Adults! 

When to use the call center: 

とよた急病・子育てコール２４ 【英語版】 

Service is available  
in English  

and other languages! 


