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Contact: Central Command Division, Fire Department Headquarters

(Resident information) €, 35-9750 (General inquiries) §, 35-9724 FAX35-9739
Welfare Planning Division (East Building 1F) ¢ 34-6787 FAX34-6793
Natural Disaster Preparedness Division (South Building 4F) ¢ 34-6750 FAX34-6048

Y If you need help (1)

Dial 119 in case of fire or for rescue or emergency medical assistance

I When you dial 119,
a Fire Department operator will ask, /
“Are you reporting a fire or do you require an ambulance?”
v v v
( \( Incase of a medical [, . A
In case of fire, report: emergency, report: In case ?::cr)\r?_cadent,
@The address/location (nearby || @The address/location (nearby »
T 2 @The address/location
landmarks, building floor(s)) landmarks, building floor) (nearby landmarks)
@\Vhat is burning @®\What happened to whom y

@ \What kind of accident occurred
@ Your name and phone number
@Number of people injured

N

@\Whether anyone is left behind || @Your name and phone
@Your name and phone number || @Medical history, regular
S L physician or clinic number

J J

® Ambulances are emergency vehicles and drive with sirens a
® In severe cases, a fire engine may be dispatched in addition to an ambulance = \

® The rescue worker may call you back after you have reported the incident. o o

For highly urgent situations, don’t hesitate to request an ambulance.

This includes:
= 0ss of consciousness  =Persistent convulsions  =Difficulty breathing
=Extreme pain (headache, back pain, stomach pain) =Significant blood loss =Major burns

Once the ambulance has been called, it's a When the ambulance arrives, report:
good idea to prepare the following: [] Any accidents or worsening conditions
[ ] Insurance certificate or medical examination card ] Any changes since the ambulance was called
[] Money [] Shoes o [ Any first aid performed

[] Regular medications (record of medications) [ Information on the patient

For an infant, prepare: medical history, regular physician or clinic,

[ ] Maternal and Child Health Handbook <regu|ar medications, physician instructions, et

[_] Disposable diapers [ ] Baby bottles [ _] Towels

| Other ways to report to 119

@Other than voice call @Reporting in a foreign language

(1) FAX Even if the informer cannot speak Japanese, the
Fax to 119: address/location, commander verifies content of the report with the
your name and other necessary help of an interpreter specialized in firefighting.
information. (Note: Only a limited number of languages may be available.)

(2) E-mail (Mail 119) @®Video 119 call system
As prior registration is required, The system allows dispatched personnel to check
please consult with Central the situation on location as video is recorded by
Command Division the informer. The commander makes requests as

(3) Internet (Net119) Same as above necessary.

(O Toyota City area code: {0f1}5) Toyota City Guide Book

For emergency
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Y If you need help (2)

After-hours medical care Contact: Welfare Planning Division

2 Secondery Care —

Patients can receive first  If a person presenting at a primary care facility exhibits severe Toyota Kosei Hospital

aid or initial treatment  symptoms or if their condition requires hospitalization or and Toyota Memorial g
such as medications and  surgery, they will be referred to the secondary emergency care Hospital provide S
injections. Those with facility on duty: either Toyota Kosei Hospital, Toyota emergency care centers %
more serious conditions  Memorial Hospital, Asuke Hospital, or Toyota open around the clock to 2
will be referred to a Regional Medical Center. Note that if symptoms are provide critical care to
secondary emergency serious, you should call an ambulance as soon as possible. patients with serious and
care facility or taken Toyota Kosei Hospital and Toyota Memorial Hospital provide  life-threatening
there by ambulance. rotating pediatric services for children who must be seen by a  conditions.
pediatrician immediately.

( R

M Nighttime hours M Toyota emergency and pediatrics

(weekdays and Saturdays) consultation call center 24
Regional Medical Center (Nishiyama-cho ¢, 34-3000) ~lkkyu-San Call Center~
OO0 -
Type of care (must arrive 30 mﬂtﬁg ;:fore closing time) (LxJ012 799192)
e S
Weekdays: nonsurgical 7:00 PM-9:00 AM Daily Round-the-clock
Saturday; V@B 200 PHY=EEE A Emergency medical consultatipn is provic_ied by
. Surgical :  7:00 PM-9:00 AM a nurse, doctor, or other medical professional,
] ] who will, based on the symptoms, refer the
M Sundays, natlf)nal holidays and patient to a medical institution or give
New Year holidays emergency treatment.
Toyota Kamo Medical Association Holiday * Consultation is open to patients of all ages..
Emergency Nonsurgical Medical Center M Aichi Emergency Medical Guide website

(Nishiyama-cho ¢ 32-7150)
Toyota City South Holiday Emergency
Nonsurgical Medical Center

Allows users to look up medical institutions
by region or medical conditions.

(Kazue-cho ¢ 85-0099) M Japan Poison Information Center
Emergency Call
_ — 9:00-11:30 AM (% 072-727-2499 [24 hours))

Nonsurgical, pediatric : 1:00—4:30 PM (Tobacco hotline: & 072-726-9922 [24 hours (recorded message)))
Holiday emergency surgical services (rotating facilities) ~ Providing information on acute poisoning due
* See the Toyota City Newsletter and Website for to chemical substances, medications, plants, or

schedule information. animals

Type of care (must arrive 30 mli-nllﬁgs‘ E:fore closing time)
Surgical 9:00 AM-5:00 PM

Regional Medical Center(Nishiyama-cho & 34-3000)

Type of care (must arrive 30 mli-nllﬁels‘ E:fore closing time)
Nonsurgical 5:00 PM-9:00 AM
Surgical © 500 PM-9:00 AM
Dental * AIsc] 88&?%2&% "M

\ * consultations on August 13-15 )

(O Toyota City area code: {0f1}5) Toyota City Guide Book 5



) TABEEESTBRO

EME S5 -

| Enr'sEE-RS

g ses

‘f\ = R7-RBERITEOZERET S = HZDTTREEID. BRD T L—H—%]%
L\_“ :
-1
. I S
LB = ,
= mIAELBVESHPRY v/ EEL 5-%M®#@rﬁﬁU@aé
=l -l YV L [ (= i
e e s | " RAEIOBIEBIGES, EHEBLEL
e "~ - REFFDOA RIS DREREICITELRELR
T
) CAREEESTHD
SMvYARBEICH>ES---
| EMPBENKZESBESE Jageses
B FUERSYUF A VI -2y MREFEFA | mVEGBEITRENABICEZD
L CrammCigimelNET D BBV PREARDD TOBEEN X > TRRTT.
= —e51r A T (A L ORENOENC S REBREYDERT P I DREND
"PTUE RS BRERCMCRIES S mRe. &R B e A T Ra D
'g;ﬁ@lﬁﬂ*gii%F’lt%‘i @ HEHIFPIOKNABD ESE < BUFET
oo LOR B RIS C S  REERBSHLRREEaSBE LTHERS
SETOIKEEIBEDLS o | apsERCEERIEL.HNT
FAKERRT 3 SE | ms s
BVDTHRBECTDLIOIR T &
BFHEHURZZERIT D e Taret
EHH< 5L OEHIR
6 EHMmMLKSLOEFIKR 3Dl Y- ESES 056 5 ke



Y If you need help (3)

If an earthquake occurs

| After shaking has stopped | When evacuating

® Open door/window to secure exit. . m Turn off the gas main and electric breakers.

Turn off preaker
” main breaker
L\ : :

® Wear shoes or slippers to avoid injury.

m Extinguish fires/flames as much as possible. = Lock the doors for security.
m Check the condition of your house, and if it~ : ™ Do not use your car so that emergency
might collapse, evacuate immediately. . vehicles would not be obstructed.

m Tell your destination to any neighbor or
community leader.

Y If you need help (4)

If heavy rain or a typhoon strikes

I When heavy rain or a typhoon is imminent I When evacuating

m Use TV, radio or the Internet to collect . m Stay calm and consider whether you should
information proactively. - evacuate right now.

m Take items which are easily blown off such as : Note: Evacuating when it is dark or in heavy storm is
laundry poles, planters and bicycles indoors. rather dangerous.

= Where flooding is expected, If you could not evacuate quickly, move to a safer

move important items such as
food, clothes and bedclothes
to some higher places.

. would be less likely.
. m Evacuate wearing sneakers.

m Secure daily life water by such . Note: Wearing boots would make it harder to walk when

as storing water in the some water gets in.
bathtub. . m Carry your emergency preparations on your
® Make up emergency . back to free your hands.
preparations in order for quick : © m Talk with your neighbors and
evacuation. . evacuate by walk.

(O Toyota City area code: {0f1}5) Toyota City Guide Book

place and wait for help, such as upper portion of a
safe building or some place where landslide damage

For emergency
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Y Useful information

Alert level and evacuation information

Example of
- helpful
Alert information| | . Wweather
== What you should do . information
gt o (announced b
Toyota City) Y
e.g. JMA and
Aichi Pref.)
J
N
Alert T .
[PSWNI The situation is that a disaster Emergency | Heavy Rain
has already occurred. Please saf gency Special Warning,
take the best action to protect [>@ ety Flooding
your life. Measures | nformation,
etc.
J
A
Please evacuate to the shelter
ACI 3 immediately. If moving to an .
(G evacuation site may be . |Landslide Damage
dangerous, protect yourself in Evacuation | Alert Information,
a nearby robust building or Order rl?odlng_Danger
your home that is as safe as nformation, etc.
possible.
J
A
People who may take longer
s time to evacuate (e.g. elderly, | ti
level . 8 = ' vacuation .
disabled, infant) and their of the FIood.Wammg,
supporters, please start Flooding Alert
evacuating. Other people, Elderly, Etc.| Information, etc.
please prepare for evacuation.
J
Alert Check your evacuation action . .
level with hazard maps, etc. to None Heavy Raln_ Advisory,
: Flood Advisory, etc
prepare for evacuation. 1y, etc.
Alert Raise your awareness of Early Warning
level 1 disasters. None Information

Communicating evacuation information

Toyota City

Toyota City Emergency Mail Service
Area Mail / Emergency Alert Mail
SNS (LINE, Facebook, Twitter)

] (<<>>)

Y ===== N
Toyota City website Emergency PA system

==

TV/radio

Emergency Radio

Disaster prevention apps
for smartphones

=) See page 15 for details on how to register, etc.

To residents

I Emergency Preparations List(Are you ready?

[_] Drinking water

[ ] Portable radio and

- [] Food (ready-to-eat) spare batteries é
- [ Valuables (minimum) [] Clothes 2
- [] Cash (coin) [] Underwear ’
- [ First-aid kit [] Towel/blanket .
- [[] Helmet / Disaster  [] Toiletry
. prevention hood [] Tissue paper /
- [ Mask wet-tissue /
- [ Flashlight sterilization sheet
- [J Mobile phone [ ] Portable toilet
- [J Mobile battery/ [] Sanitary items
: charger [ ] Indoor shoes
[_] Eyeglasses,
contact lens
. M Those with chronic disease, elderly
- [] Personal medication [] Whistle
- [] Contact of family doctor [] Adult diaper
- [[] Medication records [ ] Air mat
- [] Walking stick [] Denture
- [l Family with baby
- [ Milk (] Baby wipes
- [] Baby food [ ] Cooking equipment
[] Disinfectant items [ ] Disposable body warmer
[_] Paper diaper
M Against infections
. [_] Disinfecting solution [_] Disposable plastic gloves
- [ Sterilization sheet  [[] Some items for
- [J Thermometer partitioning
- [ Pet
- [ Leash
- [] Cage
- [ Pet food
. [ Toilet goods
Toyota City Guide Book o

(O Toyota City area code: {0185
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Emergency evacuation locations

The following open-area and emergency evacuation locations and shelters designated by Toyota City are not specific
to your home address. Should disaster strike, proceed to the nearest evacuation site that you can get to safely. If it is
difficult to get to a designated evacuation site, etc., due to heavy rain or other impediments, proceed to at least the

second floor of the nearest sound structure or get to the safest location in your home.

In case of a major fire in a residential area, proceed to one of these evacuation
sites temporarily while the fire is being contained.

Open-area evacuation sites

@®Himori Park  ®Nishiyama Park  ©Kamogawa Park  ©Chuo Park  (©®Hirayama Park  (E)Tsuchihashi Park  Glnoue Park

Emergency evacuation locations and shelters are local elementary schools, junior high
schools, or other public facilities where people escaping dangerous disaster conditions
or who are unable to stay in their homes can shelter temporarily.

Emergency evacuation
locations and shelters

Emergency evacuation location Emergency evacuation location

Institution o % Evacuation Institution Ll § Evacuation
(evacuation space) 2 | 5§ [space for wind (evacuation space) 2 |55 | space for wind
£ [£-| and flood £ [£5| andflood
& |%8| damage S |58| damage
- :Sokakan Junior High School (gym) : O : (O gym He) © :Suenohara Junior High School (gym): O : O : gym H®)
%‘ ‘Koromo Elementary School (gym) 1 (O: x : — HO) .':; ‘Sueno Elementary School (gym) (O : O gym HO)
§ ‘Motoshiro Elementary School (gym): O ¢ x — O § ‘Obayashi Elementary School (gym) : O : Ot gym O
‘Asahi Elementary School (gym) O : O gym HO) Y Yutakano High School (gym) HOH Ok gym :O
'-_‘:§ %Umetsubodai Junior High School (gym): O : O gym H®) gKamigo Junior High School (gym) O O up3;;2rf|(?l(znr()?j?r?g) O
§, gUmetsubo ey Sl (gym)g O O ué[r)grﬂ(?lgi)?i?r?g) O _% ‘Takane Elementary School (gym) O : O gym O
“Josui Junior High School (gym) O : O gym HO) 5 ‘Unebe Elementary School (gym) (O x ¢ — O
5 ‘Josui Elementary School (gym) HOHOX gym O gKamigo Community Center (hall O O ¢ 2ndfloorand : O
= ‘Josui North Elementary School (gym): O O ' gym O : : — i : upper (flooding) :
ey (i ol g O O o 0 “Ryuijiin Junior High School (gym) OO gym O
‘Ashigaoka Junior High School (gym): O : O' gym O £ :Takemura Elementary School (gym) : 8 : 8 : gym : 8
P 55 _ ¢ : 32, :Tsuchihashi Elementary School (gym): O O': gym :
f‘ou gDojiyama Elementary School (gym) O O us;r)grﬂ(?lgi)?j?r?g) O = Toyota High School of Technology O O i O
'_%’ ‘Negawa Elementary School (gym) : (O x : — O fand Engmee.rlng ?gym)
< Koromogaoka Elementary School (gym): O : O ' gym O = ETakaoka JUﬂI.OT.HIgh .SChOOI (gym) O O gym O
‘Toyota Nishi High School (gym) :O: (O gym e % E\S/\é?]lé%ﬁ)?é;rsg Higashi Elementary 00k aym 0
T . . . . 5 5 £ : : : :
© fAlzuma Junior High School (gym) : O: O : gym ) % “Wakabayashi Nishi Elementary School (gym): O : O ' gym O
£ fKoshimizu Elementary School (gym): O O gym O = ot Minamibighisthool gym) 1OL O o 0O
Z iMiyama Elementary School (gym) : O: O gym O “Maebayashi Junior High School (gym): O : O gym HO)
‘Koromodai High School (gym) 0O:0: gym O = _ T oo and
‘Takahashi Junior High School (gym): O : O': gym HO) ﬁ §TSUt5um' Elementary School (gym) O O upper (flooding) O
‘Terabe Elementary School (gym) (O x : — HO) -§ ‘Komaba Elementary School (gym) : (O x : — ‘O
< : ¢ i northbldg., : s ‘Tsutsumigaoka Nursery School (hall): O : O : hall O
-f=,: :Hirai Elementary School (gym) :0:0 §1stsgﬂsh2g1lgg!oor§ O “Tsutsumi Nursery School (hall) HOHOH hall O
_‘:" P8 Tondfloor g Wakazono Junior High School (gym): O : O : gym O
‘Yanami Elementary School (gym) O : O gym O = Wakazono Elementary School (gym): O O : gym HO)
‘Ichigi Elementary School (gym) O : O gym ‘O _ :Sanagedai Junior High School (gym): O : O gym HO)
“Misato Junior High School (gym) : (O : (O gym H@) § ‘Aoki Elementary School (gym) 1 OO gym O
£ Nomi Elementary School (gym) O : O gym HO) ? :Nishi Hirose Elementary School O " - O
£ ‘Higashiyama Elementary School (gym): O : O : gym He) & i(music room, etc., 2nd floor) I :
‘Hirokawadai Elementary School (gym): O : O gym O :Koshido Nursery School (hall O — :O
“Masutomi Junior High School (gym): O : O': gym O :Isato Junior High School (ym)  : O: O gym 1O
.g Kosema Elamentary Sthool (gm0 O oy 70) g :Shigo Elementary School (gym) 1 O : O gym :O
3 :ltsutsugaoka Elementary School (gym): O O gym :O - ;Inoue Elementary School (gym) 1 O : O gym :O
S §Istsutsugaoka Higashi Elementary  : ~: ~ oym L0 fSanage NOf.i” High School (gym) O O gym O
:School (gym) s\ E : & :Sanage Junior High School (gym) : O: O gym :O
‘Honan Junior High School (gym) O : O gym ‘O E’ ‘Kano Elementary School (gym) OO gym HO)
§ ‘Maeyama Elementary School (gym) : O : O gym ‘O g :Nanzan Kokusai Junior High School 00 o, ©
2 Yamanote Elementary School (gym) : O : O gym HO) v :&High School (gym) P :
‘Heiwa Elementary School (gym) O : O gym O £ %Homi Junior High School (gym)  : O: O gym O
T :Obata Elementary School (gym) OO gym :O
(O Toyota City area code: {0f1}5) Toyota City Guide Book

For emergency

11



S RRE/NER ((AEEE)

SRR BT

i Al

16
BSR4 (Rt R R — ) B k=m0

X maz~—2

O ks (1) |

R SRR
L0 AR 2R |
()

HEE2E (RIS R R —R) B\ mx=mo |#

2N HE e

X [z ~—=x |pr
0:0: #ER O

- [CHOHIR s | I

B hrelen Em O O fAE
o
o
o

SRR
| (RS AmiLA=ES)
BRI

(RS 2BREES)

R\ (A EEE)

TRIIAR—vEYI— S
(2B {010 mofkEeE |

< |&

< & ey = =

> OB ER: (FBE) O B o PPBIER (B B

W T 2R (RS 'O #ar 5 BLSBOERF E2%) | A%

£ ggiﬂg?&(;@% g%@%g  (GYFI—LE) (A1) ¢
S Ry aemeEER < B PR (A FER) ol

N D (BRE) 3 o
NP COE RS O 0. GE= AP (FI=S)

®
O
O
O
O
O
®
o A 2R E
:0
EelErGEr) N, — 0 TSR EEEE)
OZ
O
®
O
O
O
O
O
O

P (BK-EW) ¢
ENSES]
NI
R—JU

CERAIR—IL
(7
N
CTE2RELALE
C(BK-H)
CR—)U () ¢
m—)U
R—)U

T
&
>

i}

i BRIEE (B GEE FUDER (FE)

ENATNE () R EEREL Y-,
LBR)\ER (FEEE) HBEEE TLUREEAL TS —
ENETAG 1) FEE (s AT—)L) :
INTEEFK (FBLE) FEE B (AEE
58k (B i ETRATRIRER)
EADFER (FEE) *BE B3ZAT (208561 - 2238 =) |
‘EmtEtyI— (hBE) KB TBEAE h—)L)
EHEINERL CRE2MRLE e &E2E hi—)L)
(RS 2RENEES) (£ : TS AEE (h—)1)
NROESER (GEE) #EE O b, : :
; o T AFRERih-) RO I
LV (K E8) - BBE O L TR rm@ERs 0. 0. WE=x
AR B2 E T : HAESHERE) (010 =
(RS 2R ES) :

: PURPREIN £ i BE2BIE
sezgazio  Bigmumn s 010 Ty

TRNIAEIEDOR | x

EA

elie)o/NeN i/ KoNeN(e)(e KN NoN NN Lo ECHINN ==
190101.2.19.2.1.2.1919.2..2.1.2.[9F]..

HEm

HRUBDUREEER (FHEE) O X —

UNRENTEY Y —
| (HE=E -£8%)
IV NRIEERE S E T I —
R (&%) :
U\REHHEHEEY I
| (HE=) :

INREREE (SNBL—IL) |

o |ololojojolololofolojo|oloo]o|o|oloo] o |o

X

O L (ER=E) L msem) |
O mEm o | HEKESOBEIRK K WKEE TR (2
O

E

an

L NLEEAREY)
- XOIMMEAT. X (AT

S Kol el Kell kel el /o) (e//s/is/lie](e]ls! e/

O glz\ﬂaﬁb\ﬂ'\_)bf

12 EHHL S5 LOEFIE LTI Y-EJER 056 5 kel



Emergency evacuation location

Institution = 'g Evacuation
(evacuation space) 3 | o5 |SPace for wind
£ |£x| and flood
S |%8| damage
Ibo Elementary School (gym) :0:0: gym HO)
"E :Higashi Homi Elementary School (gym): O : O ' gym HO®)
2 Nishi Homi Elementary School (gym): O : O : gym H@)
‘Toyota Sports Center (2nd gym) O :O:  2ndgym O
‘Ishino Junior High School (gym) (O : gym HO)
H|gash| Hirose Elementary School (gym) O:0O: gym H©)
o Nakagane Elementary School (En;(slid)e — O
= . disaster) N
=
@ gKamitakimi Nursery School PNE A _ :
{(play room, etc.) : O : O: : O
‘Renaissance Toyota High School ¢ X ! _
H(gym) e =
‘Matsudaira Nursery School FT A ;
§(piaa;$oca)|r;1a, etté.r)sery choo O O : nursery room : O
- Kokai Elementary School (gym) (|anc>1<s|ide — O
% ; . disaster) : :
g ‘lwakura Elementary School (gym) O : (O gym :O
é ‘Kugyudaira Elementary School (gym): O : O': gym O
‘Takiwaki Elementary School (gym) : O : (O gym HO)
‘Toyomatsu Elementary School (gym): O : O': gym O
‘Matsudaira High School (gym) HOHOH gym HO®)
‘Ishidatami Elementary School (gym): O : O' gym HO)
o ‘Fujioka Junior High School (gym) O : (O gym O
" :Fujioka Sports Center (gym) HOH O gym :O
Z Mitsukuri Elementary School - O : O * 2ndfloorand : O
{(north bldg., 2nd floor, library, etc.) : ™~ upper (landslide)
‘Kamogaoka High School (gym) O : O gym ‘O
g Do :
2 - :
5 :Nakayama Elementary School (gym): O : O': gym HO)
= s 5 8 :
‘Honjo Elementary School :~:~: 2ndfloorand :
*(south bldg., 2nd floor, science room, etc.): O : O :upper (landslide): O
:Obara Welfare Center P~~~ training room/ :
‘(training room/assembly room) O : O ¢ assembly room : O
©
5 :Obara-Hokubu Life Improvement Center: ~ * _ _ :
-§ ‘(assembly room) O PX : O
3 T W k Traini N N o .. o
:(()tligirr?ingv;/gomc))r er Training Center: @) : @) : training room : ®)
:Obara Cultural and Recreational Center: O O Fureai Hall O

‘(Fureai Hall)

(O Toyota City area code: {OJs{¥5]

Emergency evacuation location

Evacuation
space for wind
and flood
damage

Institution

(evacuation space)

Earthquake
Wind and
lood damage

‘Asuke Junior High School f~iioosouth bldg.
*(south bldg., 4th floor, manners room, etc.): O : O : (landslide) : O
I north bld?., :
: ¢ Istand 2nd floor :
:Asuke Elementary School : :
:(south bldg., 2nd floor, conference room, etc) O O S ;r?éjwoglrdgﬁa S O
© 1 upper (landslide):

2 :Hieda Elementary School (gym) O E O: gym HO)

=

@ :Kiriyama Multipurpose Assembly HaII : :

< :(assembly room) : O : CEREII ] B : O
:Hagino Elementary School S 3 :2nd floor and upper:
‘(lunch room, etc.) : O : O (flooding/landslide) : O
;Shimmori Elementary School O O uéggrfzﬁggg?ndg) O
:Okura Elementary School S~ ¢~ :2nd floor and upper:
‘(Japanese room, etc.) : O : O (flooding/landslide) : O
‘Hanayama Elementary School (gym): O : O gym :O

« -Shimoyama Junior High School (gym): O : O ' gym O

§ ‘Shimoyama Public Center (hall)  : O 2 O: hall HO

o H H

£ :Shimoyama Health and Welfare Center : : o easthall i

= {east hal) {00 (e O
:Tomoegaoka Elementary School S S : :
{gym) 0:0: gm0
‘Asahi Branch S~ ¢ i2nd floor and upper:
:(2nd floor, 1st/2nd conference rooms): O O *(flooding/landslide) : O

_ :Sasado Public Hall (hall) O E O+ hall (landslide) : O

"8 :Shikishima Public Hall (hall) HOHO I e

< Tsukuba Public Hall (hall) :0:0: hl O
Asano Public Hall (hall) (lj’”é(s"df — O
J . disaster)
‘Inabu Exchange Center (training room): (O : (O ¢ training room S O
“Noiri Assembly Hall (assembly room): (O : O ¢ assembly room : O
:Oshiyama Area Development Facility : : _ :

3 :(training room) O X 5 O

]

£ :Inabu Junior High School i~ i~ : 2ndfloorand :
:(multipurpose hall, etc.) : O : O * upper (flooding) O
!Inabu-Otagi Home for the Elderly : s _ O

:(assembly room) * disaster) -

* Types of wind and flood damage: Flooding (inundation,
inundation inside a levee), landslide disasters (rock slides,

mud slides, earth slide)

* (O: Can be used; x: Cannot be used

Toyota City Guide Book
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Natural disaster Area response teams

. Each Cultural and Recreational Center
hotline Phone numbers can be found on pages 139,141.

Asahi, Asuke, Inabu, Obara, Shimoyama, Fujioka areas: each branch
Phone numbers can be found on page 35.

* |f evacuation sites are established

Y Natural Disaster Preparedness Division

If a large-scale disaster (such as heavy rains, a typhoon, or an earthquake) should strike or is likely to

strike, a National Disaster Preparedness Division will be set up in Toyota City Hall to collect

information and take emergency measures.

Get disaster information

Toyota City provides its residents with earthquake, weather, and other information through various means.

I >4 Toyota City Emergency Mail Service

Earthquake and weather information (including
weather advisories, warnings, and special
warnings issued for the City) are sent out to
registered email addresses.

B How to register

Send a blank email to
t-toyota-city@sg-p.jp to receive
a return message with further

instructions.
* You can also scan this QR code to send the email.

I >< Mobile disaster information services

Toyota City also uses mobile phone carriers’
emergency contact features (Area Mail for NTT
Docomo and emergency alerts for KDDI,

SoftBank and Rakuten Mobile) to simultaneously

send out evacuation information and other
urgent disaster information to all subscribers in

(0 Toyota City area code: {0Js1)5]

- the area. There is no need to register for this
- service, and subscribers receive the alerts with
: no extra monthly fees or data charges.

Toyota City official SNS
(LINE, Facebook, Twitter)

Each SNS provides highly urgent information
- such as evacuation information.

M How to register

" You can scan these QR codes to access and
© register.

Facebook Twitter

information radio (Bousai Radio)

I [Z) Toyota City original emergency

- This radio announces emergency information
- such as Earthquake Early Warning and

- Emergency Information. Upon receiving

- information, it automatically starts up and

- notifies emergency information with flashing
- red indicators and voice messages.

Toyota City Guide Book
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| Radio LOVEAT (78.6 FM)

Broadcasts emergency information in the event
of a disaster or when a disaster is expected to
occur.

I #® Himawari Network

If a disaster occurs or is expected to occur,
Himawari Network will broadcast emergency
information on the following channels.
m Digital 12 (terrestrial 12),
Himawari Channel (CATV 121)
m Seikatsu Joho Channel (Life Information
Channel) (CATV 126)

=] Toyota City website
http://www.city.toyota.aichi.jp/

You can get information on earthquake
intensity, rainfall, water levels, river surveillance
camera images, and designated emergency
evacuation locations/shelters as well as flood
and earthquake hazard maps.

=] Toyota iMap
(disaster prevention map)
http://www2.wagamachi-guide.com/toyotacity/

This website enables confirmation of emergency
evacuation locations/shelters, projected
earthquake magnitude for a Nankai Trough
earthquake, projected flooding, etc., using a
map.

(= Toyota City website for disaster

prevention and weather information
https://toyota-city.bosai.info/

- You can check detailed weather information
: such as rain cloud movement around Toyota
- City and pinpoint weather forecasts for each
. branch office area.

(app for smartphones)

I YAHOO! Disaster Prevention Alert

: You can check emergency information provided
- by Toyota City based on the disaster agreement
- with Yahoo!, such as evacuation information

- issued by the City, heavy rain forecasts and

- earthquake information.

§ =) Himawari app (app for smartphones)

- You can check disaster prevention information
- and river surveillance camera images sent out by
- the City.

I safety Tips (app for smartphones)

- Supervised by Japan Tourism Agency, it this app
- provides disaster information to foreigners.

. Weather information and evacuation

- information, etc. translated into 10 languages

- or more can be collected for free.

Emergency PA system (outdoor speakers)

In the event of an emergency, sirens will sound through Toyota City’s outdoor public address
system, followed by information such as issuance of evacuation information.

M Telephone service

If you don't catch the full voice message, please use the following telephone information service to

hear it again.

. 0120-34-0174 (toll free) or {, 37-3530 (charges apply)

(0 Toyota City area code: {0Js1)5]

Toyota City Guide Book
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Addresses, family registers, personal seals, and various certificates
Contact : Citizens Division (South Building 1F) {, 34-6768 FA(34-6191 Branches/sub-branches: See page 35

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

- % You can scan this QR code to visit

: “Toyota city navigation of procedures
for living” within Toyota City website in
advance for principal procedures and

* You can scan this QR code Zgue
to visit Toyota City website =E :
to check how crowded

what you'll need at City Hall when you -+ Citizens Division reception
intend to file address transfer or family ¢+ counteris.
register. N
Resident registration Contact: record desk (. 34-6768

Every individual citizen’s name, address, birthdate, and relationship to the head of household are
recorded in the Basic Residential Register. If you are registered, you can access public services,
including enrollment in elementary/junior high school and National Health Insurance.

Submit to What you'll need Notification period

L - gl\/love—out Certificate (Not required if “Special provisions for
. : Citizens Division ) T .

Move-in ‘branch/ :Move-in Notification” are applied)

notification gsub-branch :Individual Number (My Number) Card (if you have one)
Note: For move-in from abroad, first consult Toyota City website.

 Submit within
: 14 days of moving to
:your new address.

: :Individual Number (My Number) Card (if you have one)
Move-out :Citizens Division :National Health Insurance Certificate (if you are enrolled)
notification : branch/ :Seal Registration Certificate (if you have one)
(see Note) :sub-branch : Other certificates issued by Toyota City (e.g. Medical
3 :Expenses Subsidy for Children Certificate)

£ Submit within

: Tmonth before or

: 14 days after moving
:to your new address.

‘Individual Number (My Number) Card (if you have one)

:National Health Insurance Certificate (if you are enrolled)

: Other certificates issued by Toyota City (e.g. Medical
:Expenses Subsidy for Children Certificate)

ESubmit within
: 14 days of moving to
:your new address.

. gCitizens Division
Relocation :
:branch/

notification %sub-branch

® Bring some form of identification (e.g. driver’s license) with you when submitting the above
notifications.

® Non-Japanese residents are also required to submit a notification when they change
addresses. See page 23 for details.

® When submitting a move-out notification, if you have an Individual Number (My
Number) Card, you can choose to submit an Address Change (Special provisions for

Move-in Notification) that omits the paper Move-out Certificate.

Note: Move-out notifications can be submitted by post by sending copies of the following to the Citizens Division: (1)
Move-out notification from (with the name of the applicant, move-out date, former address in Toyota City, new
address, names and birth dates of all family members who are moving out, and a daytime telephone
number). (3) National Health Insurance Certificate (if enrolled); and (4) some form of identification (e.g. driver’s
license). You can also apply electronically using your Individual Number (My Number) Card. Please see the City
Website for details.

(L) Toyota City area code: {0fsYe¥5) Toyota City Guide Book

®|

Notifications and procedures
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Family register notifications  Contact: family register desk  34-6994

The Japanese family register officially records significant events in the lives of citizens, such as
names, births, parental relationships, and marital relationships. All citizens, including foreign
nationals, should register any birth, death, marriage, divorce, acknowledgement of paternity, or
adoption and immediately report any changes to the above.

Y Submit to

Citizens Division or each branch/sub-branch

m After hours, notifications are accepted at Toyota City Hall Security Office (South Building 1F)
and Asuke Branch Security Office.

m Please contact Citizens Division if you have any questions regarding family register
notifications.

Submit to What you'll need Notification

period

3 :Birth Notification
:Municipal office of the :Birth Certificate :
Notification of : family register, where :Personal seal of the applicant (mother or father) (can :Within 14 days of
birth ‘the applicant resides, or : be unregistered) * ‘the birth
:where the child is born :Maternal and Child Health Handbook :
1 gNational Health Insurance Card (if your child enrolls)

: Municipal office of the :Death Notification
Notification of : family register, where :Death Certificate or Post-mortem Certificate
death ‘the applicant resides, or : Personal seal of the applicant (relative) (can be
gwhere the person died gunregistered) *

%Within 7 days of
:the death being
:discovered

: : Marriage Notification :
‘ Municipal office of i Certificate of All Family Records (if the family register :
Notification of : either person’s family  :is not in Toyota City) :
marriage  :register or where they :Personal seals of both (can be unregistered, one for
‘reside ‘maiden name) *
1 : National Health Insurance Certificate (if enrolled)

: Divorce Notification :
: Certificate of All Family Records (if the family register :
‘is not in Toyota City) :
: Personal seals of both (can be unregistered) *
gNationaI Health Insurance Certificate (if enrolled)

:Municipal office of
Notification of : either person’s family
divorce ‘register or where they
‘reside

: - Transfer Notification
:Municipal office of the : Certificate of All Family Records
e . family register, where :(when transferring from somewhere other than
Notification of : . . : ; \ .
transfer i the applicant re5|d§s, or : Toyota City to Toyota City, or from Toyota City to

:where the register is i somewhere other than Toyota City)
:transferred : Personal seals of the head of household and spouse
: :(can be unregistered) *

® You must bring some form of personal identification (e.g. driver’s license) with you when
submitting marriage, divorce, adoption, dissolution of adoption, or paternity acknowledgement
notifications.

m If a notification will result in a name change, bring your Individual Number (My Number) Card.

® In case of notification for a non-Japanese citizen, please contact Citizens Division in advance.

* Family register notifications can also be submitted without a seal.

(L) Toyota City area code: {0fsYe¥5) Toyota City Guide Book

®|
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Procedures for non-Japanese residents
¢ 34-6768

Contact: record desk

Y The following non-Japanese
residents can be registered:

(1) Mid/long-term residents

(2) Special permanent residents

(3) Persons with permission to stay as a result of
birth or loss of home citizenship

(4) Persons granted temporary asylum or
provisional stay

I Change of address (move-in, move-out, or relocation)

The procedures are the same for both Japanese
and non-Japanese residents (see Resident
Registration on page 19)

® Notifications may be submitted to Citizens

® Notifications may be submitted by a proxy.

& Please note:

(1) You must bring your Resident Card or
Special Permanent Resident Certificate (or
Interim Special Permanent Resident
Certificate') in addition to the items listed
under “what you'll need” on page 19.

(2) In cases where a move changes your
relationship to the head of household or
creates a new relationship, you must submit
documentation verifying that relationship

along with a Japanese translation.

1) As of July 9, 2012, “Alien Registration Certificates”
of special permanent residents are treated as Special
Permanent Resident Certificates (only those who
were under 16 as of July 9, 2012). Valid only until the
person’s 16th birthday.

I Special Permanent Resident Certificates

Follow these procedures to switch from an
Interim Special Permanent Resident Certificate

renew a Special Permanent Resident Certificate
(note that applications are only accepted at
Citizens Division).

Application | What you'll | What to
T period need submit
: s :-Photo’ (1)
(1) Change of : §_:a?cr;:|rt :-Verification
name, date of ‘Within 14 days: PZrmanent : document
birth, gender, or  :of the change : Resident ¢ (with
nationality/region Certificate :?;):;:::ﬁm)
e iso §-Passport3
:months prior E-Special
‘to current : i 4
(2) Renewal ‘certificate Ez;rir&e;r:‘int :-Photo” (1)
:expiration : o
‘date? : Certificate

(0 Toyota City area code: {0Js1)5]

© Certificate)

Type Application | What you'll | What to
yp period need submit
3 H H 4
: ‘Within 14 days: ;.Bl;z:%g])t
. (3) Reissuance :of the loss E-Pass ort® Everif ing loss
. (due to loss)® ‘being : P L of ying
: :discovered : of previous
: : ¢ certificate
:-Passport’
: . :-Special
* (4) Reissuance : : 4
: : Permanent :-Photo” (1)
. (due to damage) : Resident g
: Certificate
: “-Passport’
. (5) Reissuance :-Special 4
. (by request for : Permanent 5-:2:2;1(;2)0)
. replacement) : Resident : !
: : Certificate
: o :Prior to the  :-Passport’
: (6} New/certificate !Interim Special :-Interim :
)0 0 GILE :Permanent : Special :
. of Interim Special o o : Pprm R :-Photo” (1)
. Permanent Resident: ~ ... ; rermane :
:Certificate : Resident

‘expiration date : Certificate

Division or any branch/sub-branch in Toyota City. 2) Certificate holders under 16 have up to six months

prior to the expiration date for renewal.

: 3) Applicants who are unable to present a passport must

submit to Citizens Division a written statement
explaining why.

4) Applicants with a Special Permanent Resident Certificate

that expires on their 16th birthday do not need to
submit a photo. Photos must be 40 mm x 30 mm in size.

5) You may be required to submit a lost property report

or similar document at the police station.

|| Birth and death notifications
. ) Birth and death notifications for non-

Japanese residents are only accepted at
Citizens Division
Jk Please note:
Contact Citizens Division prior to submitting a
birth or death notification, as a passport or a

document certifying family relationship (along
with a Japanese translation) may be required.

I Other important information:

_ . € ® Applications and inquiries for Resident Cards
to a Special Permanent Resident Certificate or to

should be made to Regional Immigration Bureau.

. ® Only Regional Immigration Bureau can handle

changes in name, date of birth, gender, or
nationality or resident status/period of stay
applications for Resident Cards. There is no
need to submit these documents to Toyota City.

® Certificate of Items in Alien Registration

Records formerly used can no longer be issued
(those registered as residents may receive a
copy of their Residence Certificate).

@ |f you need proof of information in Alien

Registration Records prior to their
abolishment, you must submit an Application
for the Disclosure of Personal Information
directly to the Regional Immigration Bureau.

Toyota City Guide Book

®|
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Registering a personal seal
(. 34-6733

Contact: seals desk

In Japan, a Personal Seal Registration Certificate :

is required for important procedures, including
those related to personal property as well as
one’s rights and duties. For this reason, you

must register your seal in person. Once your seal !
. [l Cards cannot be issued immediately

is registered, you will receive a Personal Seal
Registration Card.

Y Eligibility

Registered residents of Toyota City
(Children under 15 may not register a personal
seal. For adult wards, different procedures are
applied, so please contact if this is the case.)

.YJJ\E:-14 Citizens Division (EXCLUDING
Municipal Certificate Issuance

Service Center) or each branch/ : @ \When applying in person: Two identity

sub-branch

M Cards can be issued immediately if:

(1) The application is made in person with a . |
. @ When applying via proxy: One government-

government-issued photo ID
What you'll need:
m Seal to be registered
B Government-issued photo ID (valid

original document): Driver’s license, passport

(issued by the government of Japan),

Individual Number (My Number) Card,

Identification Booklet for the Physically

Disabled, Resident Card, Basic Residential

Register Card (with photo), etc.
® Personal Seal Registration Form

(available at the application desk)

(2) The application is made in person with
documentation verifying your identity

What you’ll need:
. ® Seal to be registered
. - Valid original documents verifying the

What you'll need:

m Seal to be registered

® Two valid original identity verification
documents: National Health Insurance
Certificate, Pension Booklet, annuity
certificate, etc.

(0 Toyota City area code: {0Js1)5]

. m Personal Seal Registration Form

(available at the application desk)

. ® Guarantee form*

(available at the application desk)

Note: Only those who have registered their seals with
Toyota City can serve as guarantors. Guarantors
are required to sign the guarantee form and
bring their registered seals and Personal Seal
Registration Card with them.

if: (A confirmation letter will be sent)

(3) The application is made in person, but

your identity cannot be confirmed using
method (1) or (2) above; or the
application is submitted by a proxy

identity of the applicant

verification documents: National Health
Insurance Certificate, Pension Booklet, annuity
certificate, etc.

issued photo ID (driver's license, passport
(issued by the government of Japan), Individual
Number (My Number) Card, Identification
Booklet for the Physically Disabled, Resident
Card, Basic Residential Register Card (with
photo), etc.) or two identity verification
documents (National Health Insurance
Certificate, Pension Booklet, annuity
certificate, etc.)

® Personal Seal Registration Form

(available at the application desk)

Bl Notes on registered personal seals
. ® Only one registered seal per person
. ® Characters in the seal may not be

shortened or partially cut off

® Rubber seals or others that can easily be

modified may not be registered

. ® You may not register the same or similar

seal as another member of your
household

Toyota City Guide Book

®|
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Ml Getting a Personal Seal Registration Certificate :

You must bring your Personal Seal Registration
Card and driver's license or other identity
verification documents (valid and original) with
you. Submit an application form with your
name, address, gender, and date of birth along
with your Personal Seal Registration Card.

Temporary driving permits
¢ 34-6733

Contact: seals desk

plates are issued in special circumstances; for
example, when an unregistered vehicle or a
vehicle whose inspection has expired needs to
be forwarded to Land Transport Office, etc. for
new registration, initial inspection, or renewal
inspection. The driving period, purpose, and
routes must be specified in advance.

Y Eligible vehicles

Standard passenger vehicles, compact cars,
light vehicles subject to inspection,
motorbikes above 250 cc displacement

I\oJ )14 Citizens Division, Asuke Branch,

Obara Branch, Shimoyama
Branch, or Fujioka Branch

M Purpose

safety inspection, registration, preliminary
inspection, maintenance, and the like

M Period

Minimum amount of time required

Il What you'll need:

(1) Temporary Driving Permit Application Form

(2) Vehicle identification document (original):
Vehicle Inspection Certificate, Disposal
Certificate, Customs Clearance Certificate,
proof that Vehicle Inspection Certificate has
been returned, etc. (a Vehicle Inspection
Certificate Record Items is also required if you

have a digitalized Vehicle Inspection Certificate) :

(3) Compulsory Automobile Liability Insurance
Certificate or Compulsory Automobile Liability
Mutual Aid Certificate (must be currently valid)

(4) Driver's license or other identity verification
documents (valid and original)

(5) Fee (¥750)

M Return of temporary driving plates and permits :

Must be done within five days once they expire

(0 Toyota City area code: {0Js1)5]

. application ' :

Individual Number (My Number) Card

Individual Number (My Number) Card Issuance Counter

C 34-6773 FAX37-1617 (East Building 5F)

Individual Number (My Number) is a 12-digit
. unique number assigned to every citizen who has
: been registered as a resident since October, 2015.

Y Procedures at Toyota City Hall or

each branch/sub-branch

If application is made in person

Temporary driving permits and temporary driving M Procedures regarding Individual

Number (My Number) Card

Type What you'll need Others
5 - Identity verification documents
¢ (e.q. driver’s license) i+ Only at Toyota
" New ¢+ Notification Card or ¢ City Hall

- Usually issuance
: takes about a
* month

1+ Individual Number Not|f|cat|on
: (if you have)

: + Basic Resident Register Card

¢ (if you have)

Change of

i+ Individual Number i+ A security code
. address/name : (My Number) Card ¢ s required.
: i+ A security code is
: : : required.
:’lip?:atle i :+ Individual Number * + Those whose digital
: 9 ifi (My Number) Card : certificate expires
: (SIS ¢ within 3 months are
: ¢ eligible
. Change/ i
: resetting of :- Individual Number
: security code : (My Number) Card

(unlocking) :

. @ You can scan this QR code to see how

Restricted to travel for the purpose of mandatory 1) You can apply for an Individual Number (My Number) Card on

your own by sending your application by post or via the
Internet. You can request a reissuance of the application form.

® Please inquire if you don't have a driver's license, if

a proxy is going to apply on behalf of you, or if you
have any other questions. 1[=]

crowded Issuance Counter is before O
you come.

Documents such as a Residence
Certificate and Family Register

Contact: Support and Certificates Desk §, 34-6625

: Document Fee

. Residence Certificate *O §¥150 per copy
Copy of Deleted Residence Record O S ¥150 per copy
Personal Seal Registration Certificate % S ¥150 per copy
Certificate of All Family Records (individual) % : ¥450 per copy
Certificate of All Family Records (Individual) of :

. Closed Family Register 2 ¥750 per copy
: Removal from ¥amlly register (certified copy, abridged) :

: Proof of Identity O £ ¥150 per copy

Toyota City Guide Book
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Document Fee

Certificate of Items Stated in Resident Register O

® You must present a personal identification
document (e.g. Individual Number (My
Number) Card) to request a certificate.

® Please contact the municipality of the family
register before requesting related documents.

® Family registry requests require the applicant
to submit a legal domicile and name of the
head of the family

® See page 43 for certificates and other
information related to city taxes.

Service Counters
Citizens Division, branches/sub-branches,
Municipal Certificate Issuance Service Center
*The service counter differs depending on the
certificate. Please see the City Website for details.

. Available at:
Supplemental Family Register (transcript) O :¥150percopy : * Limited to stores with a multi-function copier machine

Certificate of Acceptance of Family Register :¥350 per copy m Seven-Eleven, Lawson, FamilyMart,

- ¥150 per copy
. Availability period
. ® 6:30AM-11:00PM (except December 29 to

What you'll need to apply
. ® Individual Number (My Number) Card
. *Equipped with an electronic signature certificate

Cashless Payment

You can opt to pay fees for certificates issuance

via credit card, e-money or QR code payment at

all service counters.

*QR code is a registered trademark of Denso Wave
Incorporated.

Issuance of certificates at convenience stores . . .
L] . Contact: Citizens Guidance Division

With your Individual Number (My Number) Card, :

you can have any of the certificates marked with : .
: A one-stop counter for all Toyota City post-

mortem procedures, the service is available to
. the deceased's surviving family members who
: are registered as residents in Toyota City after

“Se" in the table above, as well as Taxable
Income Certificate, issued at a convenience
store.

What you'll need

® Individual Number (My Number) Card

*Equipped with an electronic certificate for user
verification (4-digit PIN)

(0 Toyota City area code: {0Js1)5]

Ministop, AEON, Cocokara fine Healthcare

next January 3, and during period of
machine maintenance)

. [l Electronic Application for Certificates
. For the certificates marked with © in the table

. and income tax certificates, you can apply online
. 24 hours a day, 365 days a year, using the Aichi

. Electronic Application/Notification System.

. Please see the City Website for details.

(6- to16-digit PIN)

. ® Smartphone or IC card reader that can

read the Individual Number (My Number)
Card electronic certificate

® Credit card or other cashless payment

method

Condolences

. 34-6080(South Building 1F)

. submitting the death notification.
. *The service is available by reservation only.

Reservations can be made from the third business
day from the start of reservations.

Toyota City Guide Book
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I Information on Toyota City Hall and sub-branches I: Toyota City Hall

Y Toyota City Hall

T471-8501

60, Nishimachi 3-chome, Toyota City
31-1212 (main)

33-2221

8:30 AM-5:15 PM

Closed: weekends, national holidays
and December 29 — January 3

FA

>
North 2 W W
@
o
Q
=l 8
5l 1S
o |5
el £ 7 [
AlBUilding o
Nohgakudo Concert'Hall
Central Library
7F, Municipal Certificate
Issuance Service Center Hygiene
(See page 37) Testing Center(5) East Building
4) Envwronmentg
Museum @ I Center
of Art

Y Information on each Division in Toyota City Hall

: * Direct phone numbers are listed.

South Building

_
bicycle parking
bicycle

& Hygiene
Testing Center — parking

—

g
— bicycle parking

/Environment
Center

(O Toyota City area code: {0185

Floor Division name Phone [ FAX
6F : Toyota City Council  34-6665 : 34-6566
5F :Mayor's Office  : Mayor's Secretarial Division 1 34-6601 : 33-7155

éMayor’s Office %Public Ihformation Divisio.n. . 1 34-6604 : 34-1528
p : Strategic Management Division  : 34-3360 : 34-1528
i : Planning Division 1 34-6602 : 34-2192
: , : Finance Division 1 34-6614 : 32-9479
PDlsgng r% ent gAsset Managemept. Division 1 34-6605 : 32-3794
: : Urban Planning Division 1 34-6620 : 32-3794
4F : Advanced City Promotion Division : 34-6982 : 34-2192
T et e
 Development §g;fi'i;§afety & Crime Prevention : 3/ ¢e33 ¢ 37 3794
Department Natural Disaster Preparedness
: Division 34-6750 ; 34-6048
1 : General Affairs Division 1 34-6607 : 33-2221
: Legal Affairs Division 1 34-6608 : 33-2221
: Personnel Division 2 34-6609 : 34-6815
3F : : Property Management Division ~ : 34-6615 : 31-6881
p : Contract Division 1 34-6616 : 34-6789
: Strategic Information Division  : 34-6946 : 31-8623
g'evg AMals - propertyTox Division 306618 | 318969
 Election Management Commission Secretariat :34-6667 : 31-8623
: Civil Affairs : City Tax Division :34-6617 : 31-4488
: Department : Debt Collection Division 134-6619 : 31-4489
2F :Adivelifelong  : Citizens' Activity Support Division : 34-6660 : 32-9779
Do et Spors Pomotion Divion34:6632 32.9779
* Financial Controller : Accounting Division 1 34-6664 : 35-3541
: Citizens Guidance Division 1 34-6626 : 31-8252
: Civil Affairs : Citizens Division 1 34-6768 - 34-6191
: Department TNati : :
1F | PentonDuon T 346637 46007
:Active Lifelong : :
: Support : Culture Promotion Division :34-6631 : 34-6766
: Department : :
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sz FRHB]R 34-6661:31-9145
6P : PR D Y HEEERR £ 34-6659 1 35-4551
’ RRIEBE :34-6663 : 34-6824
EBTEERR :34-6666 : 31-3550
5] SHEIESED B AT LR 134-6611:33-2411
B : (R TSR :34-6723:31-6320
e : REBEER :34-6181:31-6630
$ 4|!E§f%1§§-‘&5 CRPVETRAEE 134-6180:34-6929
= : Hbigl R ER :34-6627:34-6186
T . R :34-6855:34-6051
3 FREYI— ‘ :
T Ch EBNRE 346630346938
20T BED CEDREZF 134-6636:32-2098
RER :34-6809:32-2088
SIS P EER 1 34-6787 134-6793
eTREET :34-6706:34-6755
B SHERER (34-6791:33-2940
TR BHE BHLEBAEE  134-6751:33-2940
| SR EALER :34-6984:34-6793
IR :34-6634 :34-6034
(U :34-6743:34-6732
it
i ?EK@%B') <Y 3460631 34-6681
5}% g TR : :
: oV —E5 < 5 60501 34-6681
3|zgs siﬁ;_u% : :
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EPIRE RS HEESR (34-6673:35-8196
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T REmE AR 346675 346912
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Left map (2) §£14 Bui|ding Floor | Division name | Phone | FAX
: 3 : Mai Divisi 134-6622 - 34-6764
Floor Division name | Phone | FAX BB : :LLJ;:;nDevillzterclanieColglrsdlmtion + +
: Education Policy Division :34-6658 :34-6771 : i { Division P : 34-6744 : 34-6011
§Educa“°” : School Services Divsion 466131905 cUban - Constucon Consifaon Divion  34-6649 : 34-6948
6F : Department : School Infrastructure Division  : 34-6659 : 35-4551 i “Publi ion Mai : '
i 3 ki D : Public Construction Maintenance : 5, ey
] : School Health and Lunch Division : 34-6663 : 34-6824 i epartment : Division : 34-6648 - 33-2080
: Audit Commisioner Secretariat :34-6666 - 31-3550 : Housing Division :34-6728 - 34-6764
5F gGeneraI Affairs Data Systems Division §34-6611 §33-2411 fBU|Id|ng Pre:servan‘on Dl|v.|sl|on $34-6910 : 34-6056
: Department : : : : : Transportation Policy Division  * 34-6603 : 33-2433
: ‘ (Health Department) : : b “Urban Land Read : :
: [P 1346723 +31-6320 :Urban : Urban Land Readjustment 134 1334
; : Administration Division : : Maintenance ; Support Division : 34-6769 : 33-2369
Public Health : Health and Hygiene Division :34-6181 :31-6630 3 Department  Park Management Division :34-6621 : 34-4500
4F : Department ¢ Infectious Disease Prevention &5 109 %34 g : : Park Development Division 2 34-6676 : 34-4500
ELDMS:OIE T R :34 = :34 o aterworks ang _oeneral Affais Division (W) : 34-6653 : 36-5529
: Local Health and Services Division : 34-6627 : 34- : : —— +
; : 3 : Management and Administration : :
: " Health Support Division 134-6855 : 34-6051 e : 346623 : 36-5529
3F : Municipal Health Center ; : * Welfare m o : :
g voqq, 920 YouTh Poliy Divion 1346630 1346938 | . Deparment ; Ling and Weffare Division : 34-6635 : 34-6798
2 \SVellfa?en YOUI 7 venile and Family Division - 34-6636 - 32-2098 :Waterworks and  : Sewage Management Division _: 34-6964 : 32-3171
Department Nursery School and Kindergarten 34-6809 372088 : Sewer Departmem g Sewage Construction Division 134-6624 :32-3171
b : Management Division : : : (Waterworks and Sewer $34-6792 * 33-9096
; : Welfare Planning Division :34-6787 : 34-6793 1 i Wateworks and : Department) Planning Division :
3 * Administration Division +34-6706 : 34-6755 : Sewer Department : Payment Division 1 34-6696 - 34-6655
f * Welfare Consultation Division ~ : 34-6791 :33-2940 : : : Water Supply Maintenance Division : 34-6656 : 33-9096
p : Spedially Challenged Citi : : : .
v S e MGeC LIS 3ag751 1330000 ¢ [WETEETA@) Environment Center
: Departmen : : : :
: : Senior Citizens Welfare Division : 34-6984 :34-6793  : [T : Division name | Phone | FAX
] : Long-Term Care Insurance lag lag : : Environment : Waste and Refuse Management :
i : Division | 306341340034 ¢ 3F Department : Division :34-6710:34-6976
3 : Medical Welfare Division 1 34-6743 1 34-6732 * Environment * Environmental Preservation : :
West Buildi 2F : Department : Division : 34-6628 : 34-6684
Left map (3 est Buildin TEnvi E o : :
p(3) 9 1F nglcr;) gmrl‘ot‘:]l : Environmental Policy Division : 34-6650 : 34-6759
Floor | Division name | Phone | FAX Q¥
§?ctive E[ifelong §I[r)1tesr.r;antionalization Promotion : 3/ coc3 i34 pes1 ¢ i A@) Hygiene Testing Center
: Suppor DSt : : : —
: Department : Rally Promation Division 134-6950 : 34-6681 : N Divisionnamess | Phone | FAX
: General Affairs : Technical Management Division - 34-6612 : 34-6770 Public Health Health and Hygiene Division 34-6188 34-6174
‘Department  :Land Assessment Division - 346679 34-6770  ~epartment : Hygiene Testing Center : :
- Toyota City Land : : viei i iliti
§Devglopment ~ i Management Division :34-6668 :33-69% ) Divisions in other faC|I|t|es
U G0l 0 § ; ; . M Manufacturing Creation Base SENTAN
* Industry & Human Resources 346641 1354317 - —
: : Promotion Division § TIOR3 Division name | Phone [ FAX
; : Commerce and Tourism Divion 346642 : 354317 : NAUSUa Affas % oy Generaon Industy Divison 471250 £ 47-1252
7 dIndustrial Affairs ~ : Agricultural Planning Division _ : 34-6640 : 33-8149 - P - . .
: Department ¢ Agriculture Promotion Division _:34-6785:33-8149 : [l Togari Clean Center
: + Agricultural Commission $34.6639 :33-8149 Division name Phone | FAX
: Seetarat : : : Recycing Society Promotion Division  : 71-3001 : 71-3000
: : Farmland Maintenance Division - 34-6647 - 33-8149 Environment S 9 y oMot : :
+ —— + + : Sanitation Services Division :71-3003 : 71-3000
: : Road Planning Division 1 34-6682 : 31-3540 Department —— FTR— + +
p * Public Works Management : : : : Sanitation Facility Division :28-2000 : 28-2212
b .  Divisi :34-6644 :33-2460 - . .
g i Construction :Division : : . [l Former Toyota City Museum of Local History
: Department : Road Maintenance Division 1 34-6645 : 34-6945 : o
] : ——— Division name Phone | FAX
: : Road Preservation Division $34-6683 - 31-3540 Active Lifelong 1 ) o : :
3 *River Dlivisiog | +34-6672 : 33-2460 Support Department ECultural Artifacts Division E32-6561 E34-0095
, : Arterial Road Planning Division  : 34-6673 : 35-8196 , : *The Museum Opening Preparation :
ggg;ﬁﬁ'&n : Streets Division 1 34-6651 - 35-8196 ’F\’Ar:gs)glrjamn&plgm%n ¢ Duvision is scheduled to moveits  : 32-6512 : 34-0095
5F * Public Works Division  34-6646 : 346301 : ; officeinthe winterof 2023  : :
Urban : - : : : [l Asuke Branch
Waintenance £ ooan Land Readusiment 5 675 £ 34,6017 Ml Asuke Branc
: Department : : : : Division name Phone | FAX

(O Toyota City area code: {0185

Industrial Affairs

* Farmland Maintenance Division Local Desk : 62-0605 : 62-0606

Department ¢ Forestry Division ©62-0602 : 62-0612
Construction : Regional Road Construction and : :
Department : Maintenance Division :62:0604 : 62-0606
Active Lifelong : . " : :
Support Department Cultural Artifacts Division (Asuke Branch) : 62-0609 : 62-0606
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I Information on Toyota City Hall and sub-branches II: Branches/Sub-Branches

Y Branches/Sub-Branches

Name Address Phone | FAX (B Name Address Phone | FAX

. Takaoka Branch
. (inside Takaoka ~ :
: Community Center) :

Sanage Branch
¢ (inside Sanage E
. Community Center) :

:15-1 Funato, Odo-cho :68-2213 68-3476
: 26-2 Minanoato, Asuke-cho : 62-0600 : 62-0606
:82-2511 : 82-3272

Asahi Branch
Asuke Branch

Inabu Branch : 1-1 Takenoshita, Inabu-cho

Obara Branch  :441-1 Kamihira, Obra-cho 65-2001 : 65-3695
Shimoyama i Lo o
Branch E37-1 Koedawa, Onuma-cho : 90-4411 290 3344

Fujioka Branch  : 245 Tanaka, Fujioka lino-cho : 76-2103 : 76-4852

Takahashi Branch :

(inside Takahashi  :2-1-1 Higashiyama-cho
Community Center) :

Kamigo Branch :
(inside Kamigo : 5-1-1 Kamigo-cho
Community Center) :

: 80-0077 : 80-0092

£ 210001 : 21-5095

Y Hours
8:30 AM-5:15 PM

© (inside Matsudaira : cho
: Community Center) :

51 Nagane, Takaoka-cho : 53-7779 : 53-3516

70-1 Higashibata, Shigo-cho : 45-1211 : 45-4824

Matsudaira

Branch 16 Teramae, Kugyudaira-

580001 : 58-0049

Homi Sub-Branch : 121-1 Shitanda, Homi-cho : 48-8006 : 48-9345

57-2 Fukada, Chikaraishi-

£ 41-2001 | 42-1861
cho : :

Ishino Sub-Branch

* Closed: weekends, national holidays and December 29 — January 3

Main counter services of branches/sub-branches (e.g. issuing certificates)

M Notifications and procedures

® Issuance of Residence Certificate, Personal
Seal Registration Certificate, Certificate of All
Family Records (individual), etc.

® \Vide-area issuance of Residence Certificate

® Procedures for move-in/move-out (including
non-Japanese citizen)

® Reception of notifications related to family
register (those of non-Japanese citizens are
limited to the City Hall)

® New registration, deregistration, substitution,
etc. of registered seals

® Issuance of public pension certificates

® |ssuance of Taxable Income Certificates
(including non-taxable)

® Issuance of Tax Payment Certificates
(including for continuous inspection of light
vehicles)

® [ssuance of Fixed Assets Described Items
Certificates

® Issuance of Certificates of Parking Space and
Housing Inspection Certificates

® Issuance of Certificates of Industry
*See page 43 for details.

@ Registration, deregistration and transfer of
mopeds and small-sized special motor
vehicles

B National Health Insurance, Older Senior
Citizens Health Insurance, National Pension

® Enrollment in and loss of eligibility for National
Health Insurance

® Enrollment in and loss of eligibility for National
Pension

® Procedures for National Health Insurance,
Older Senior Citizens Health Insurance, and
application for funeral allowance

M Children

® Procedures for issuance, changes, and loss of
eligibility of Medical Expenses Subsidy for
Children Certificate

® Application, changes, termination, and current
situation notification of Children’s Allowance

M Daily living and the environment

® Application for e.g. collection of human waste,
and selling of Collection Confirmation Slips

® Selling of Oversized Waste Collection Tickets
(Oversized Waste Stickers)

l Payment of city taxes

® City taxes (resident tax, property tax, National
Health Insurance tax, light-vehicle tax)

® Insurance premiums (Long-term Care Insurance,

Older Senior Citizens Health Insurance)
* Payment stubs are required.

(0 Toyota City area code: {0Js1)5]
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The following services are available also at Asahi, Asuke, Inabu, Obara, Shimoyama, Fujioka Branches.

@ Notification of assessed value ® Reimbursement of medical expenses, etc.

® Reimbursement of medical expenses, etc. related to medical welfare
related to National Health Insurance ® Application for certification for Long-term

® Reimbursement of medical expenses, etc. Care Insurance
related to Older Senior Citizens Health ® Procedures for application for, changes in, loss
Insurance of eligibility, or current situation notification of

® Procedures for application for, changes in, or Parenting Allowance, Aichi Prefecture Orphan
loss of eligibility of medical expenses Allowance and Toyota City Orphan Allowance
subsidies for physically/mentally disabled, ® Application for paid house-to-house collection
single-parent families, etc. of oversized waste

® Procedures for application for, changes in, or @ Selling of Aichi Prefecture Revenue Stamps
loss of eligibility of Welfare Benefits program  ONotes
* Please ask the City Hall about the content of
certificates.
* There are other services available also at these
branches. Please contact for details.

Available on holidays!

I Municipal Certificate

I 36-6711
T-FACE A Building 7F

23 10:00 AM-7:00 PM

* Open also on weekends and national
holidays (except May 3-5, Saturdays/
Sundays preceding and following these
days and any compensating holiday; and
December 29 - January 3)

Issuance Service Center

Issues certificates from Citizens
Division and accepts payment
of city taxes.

I Main counter services available at this Center

M Issuance of certificate, etc. [l Payment of city taxes

® Issuance of Residence Certificate, Personal Seal ® City taxes (resident tax, property
Registration Certificate tax, National Health Insurance

® Issuance of Certificate of All Family Records tax, light-vehicle tax)
(individual) ® Insurance premiums (Long-term

® |ssuance of personal ID Care Insurance, Older Senior

® Issuance of Supplemental Family Register (transcript) Citizens Health Insurance)

® Issuance of Taxable Income Certificates (including ® Water supply (water bill and
non-taxable) sewer beneficiary costs)

® |ssuance of Tax Payment Certificates (including for
continuous inspection of light vehicles)

® Issuance of Fixed Assets Described Items Certificates

® Issuance of Certificates of Parking Space and Housing
Inspection Certificates

B Other services

® Selling of Aichi Prefecture
Revenue Stamps and Oversized
Waste Collection Tickets

It will be understood that depending on the content, certain certificates may not be issued when, for example,
Toyota City Hall is closed.

With respect to city taxes payment, you are required to bring your payment stubs for paying insurance premiums,
and those related to water-supply (before the designated due date).

(L) Toyota City area code: {0fsYe¥5) Toyota City Guide Book
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Payment

I List of tax payment deadlines

Contact: Debt Collection Division (South Building 2F)

Property tax/city

Resident tax planning tax

Payment deadline

End of April
End of May
End of June
End of July
End of August
End of September :

1st installment

: 1stinstallment :

:2nd installment :

:2nd installment :

End of October : 3rd installment :

End of November :

End of December : : 3rd installment

End of January : 4th installment :

End of February :

: 4th installment

Light-vehicle tax
(category base)

National Healt
Insurance tax

n |0

Health Insurance
premiums

der Senior Citizens

(34-6619 fA31-4489

Long-term Care

Insurance premiums

: 1stinstalliment :

: st installment

: 2nd installment :

1st installment

: 2nd installment

© 3rd installment

2nd installment :

3rd installment

© 4th installment

3rd installment

© 4th installment

© 5thinstallment :

4th installment :

5th installment

© 6th installment :

5th installment :

6th installment

© 7th installment

6th installment :

7th installment

© gth installment :

7th installment :

8th installment

© 9th installment :

8th installment :

End of March : 10th installment :

Note: In December, the tax due date is the 25th. If a due date falls on either a Saturday, Sunday or a national holiday,
taxes are due the next business day.

Where to pay: Any of the following financial institutions (or their branches) (as of April 1, 2023)

Banks: Mitsubishi UFJ, Mizuho, Ogaki Kyoritsu, Juroku, San ju San, Hyakugo, Aichi, Nagoya,

Chukyo, Okazaki Shinkin, Seto Shinkin, Toyota Shinkin, Hekikai Shinkin, Aichi Shogin, lo Shinyo

Kumiai, Tokai-Rokin, JA Aichi Toyota, Japan Post/post offices (in Aichi, Gifu, Mie and Shizuoka),

counters of the designated financial institutions located in Toyota City Hall; Convenience stores

throughout the country

® Municipal taxes Long-Term Care Insurance premiums, and Older Senior Citizens Health
Insurance premiums, are payable also at any branch/sub-branch, and at Municipal
Certificate Issuance Service Center (T-FACE A Building 7F)

® Municipal taxes and insurance premiums can be paid at the counters of the
designated financial institutions located in Toyota City Hall between 9:00 AM and
4:00 PM.

- [ Important notes

© Pay-easy does not charge a bank transfer fee.

. However, after-hours ATM fees or other service fees
. may be incurred in some cases. To pay via PC or

- mobile device, you must first go through the

. necessary application procedures at your financial

- institution.

. Contact: Debt Collection Division € 34-6852 l31-4489

| Payment with Pay-easy

Municipal taxes can be paid via PC, mobile
device, or ATMs offering Pay-easy services.

Bl Taxes payable with Pay-easy

Resident tax (ordinary collection), property tax/
city planning tax, light-vehicle tax (category
base), and National Health Insurance tax

M Financial institutions offering
Pay-easy services

Financial institutions designated by Toyota City
Note: For details, please visit Toyota City website or
inquire with your financial institution directly.

(O Toyota City area code: {0f1}5) Toyota City Guide Book

@
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Payment method using
the local tax payment website

EE4E

Municipal taxes can be paid using
the local tax payment website.

Ml Taxes payable with credit card [a]

Resident tax (ordinary collection),
property tax/city planning tax, light-vehicle tax

M Available payment methods

Credit card, Pay-easy, Internet banking, etc.
B Important notes

apps, financial institutions, etc.

I Payment with payment applications for smartphones

Municipal taxes and insurance premiums can be
paid with payment applications for smartphones.

Il Taxes payable with payment applications
Resident tax (ordinary collection), property tax/
city planning tax, light-vehicle tax (category
base), National Health Insurance tax, Long-term
Care Insurance premiums (ordinary collection),

(ordinary collection) and others

B Important notes
This method can be used if the payment slip has a
two-dimensional code or barcode on it. Installation

and payment procedures vary depending on the app.
Note: For details, please visit Toyota City website.

Contact: Debt Collection Division ¢, 34-6852 Fi(31-4489

- As a way to promote introduction of renewable

© energies, local energy production for local
consumption (in families and communities), and

- decarbonized transport, Toyota City is offering breaks

designated bank account. You must apply at a financial : ) :
: on property tax and light-vehicle tax to residents who

institution or Japan Post Bank or post office to use this : _ - LA O _
- acquire assets that meet certain criteria (including (1)
- smart homes, (2) electrical generators powered by

. renewable energy, and (3) electric light vehicles).

. Contact: Propert( Tax Division

I Bank account transfers are recommended

Bank account transfer services allow you to set up
automated payments of municipal taxes from a

service, bringing with you 1) a deposit book and the
seal used in the deposit book, and 2) a payment notice
or receipt. (You can also apply by post using a
designated application form.) If you submit your
application by the 15th of the month, you can use the

service for payments due on or after the last day of the :

. Contact: City Tax Division € ((3) 34-6877) FAI31-4488

If an automatic transfer fails due to insufficient funds,

following month.

one more debit will be attempted on the last day of
the following month. (If a tax payment in full fails,

the second attempt will debit

payment for the first installment of the tax.)
Contact: Debt Collection Division

(0 Toyota City area code: {0Js1)5]

G 346852 314489

I Late fees

You may be charged a late fee if your payment
- is overdue. Make sure to pay your taxes and

. premiums on time.
- Contact: Debt Collection Division € 34-6852 f31-4489

I Reducing or deferring tax payments

(category base), and National Health Insurance tax : In certain cases, taxpayers may be allowed to

- reduce or defer their municipal tax payments.

- M Resident tax
. Eligible persons include those suffering from
- extraordinary circumstances (e.g. disaster

Please see the Local Tax Agency website to confirm :

supported credit card brands, smartphone payment victims), on welfare, or without income.

- Contact: City Tax Division

Contact: Debt Collection Division §, 34-6852 Fli31-4489 : M Property tax
Eligible persons include those on welfare,
- disaster victims, single-parent or those with

- disabilities who meet certain criteria.

Contact: Property Tax Division §, 34-6618 FA\31-8969

M Light-vehicle tax (category base)
. Eligible persons include those who have an
- Identification Booklet for the Physically Disabled

- or others, and meet certain criteria

Older Senior Citizens Health Insurance premiums Contact: City Tax Division

- M Deferment
. Eligible persons include those who cannot pay
© taxes on time due to injury or illness (themselves

- or a family member), disaster, or property loss
. Contact: Debt Collection Division €, 34-6619 Fi31-4489

(. 34-6617 fAI31-4488

(. 34-6877 fA(31-4488

I Toyota City environmental tax breaks

€ (1) 34-6983, (2) 34-6613) fAX31-8969

Toyota City Guide Book

@

Taxes
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I Municipal tax certificates/document inspection

Contact: Citizens Division (South Building 1) €, 34-6625 FAX34-6191

You can get certificates or inspect documents related to municipal taxes at Citizens Division of
Toyota City Hall, branches/sub-branches, or Municipal Certificate Issuance Service Center.

Note: Certificates and inspections are not available at Seibu Community Center.

M Types of certificates and inspections

(Items marked with v require a power of attorney. Available items at each location are marked
with @. Fees are per copy or per inspection.)

Municipal Certificate @

Branches/ suance

Certificate/document Main purpose City Hall | b nches

Service Center )
. M M M M H ©
¢ 4 iloans, occupancy procedures, pension : : : : =
i * ‘procedures : ¢ . o o ¥200
Income/Taxation Certificate ‘ :Applications for nursery school : : : :
: % :enrollment or benefits (welfare, . @ I e I e Free
‘medical, etc.) : : : :
Certificate of Industry® %Vehicle registration, farmland diversion ([ ) ([ ] — ¥200
* Loans, guarantors, bidding . @ I @ | @ i Y00
Certificate of Tax P t - , : z : ;
ertificate of lax Faymen :Light-vehicle inspection renewal : P : P : PY Free
‘(mandatory safety inspection) : : :
Certificate of Parking Space %Proof of parking space for a car ([ ] o [ ] ¥200
Sz o t §Loans registration, estate tax return : : :
Registered Matters D . . e I e @ ¥200
@D 6 e S ) §(mherltance taxes and gift taxes)
Public Dues Certificate * iAuction sale, tax liquidation () — — ¥200
Housing Inspection Certificate gBuiIding certification (] o o ¥200
Residential Housing Certificate %Reduction in registration license tax [ ) = — ¥1,000
Sl e Ham ot s * :Confirmation of taxes for Iand/housmg,é P P PS Y150

“final tax return

Depreciable Assets Tax N : : : :
Ledger Certificate of : % iLoans : @ ¢ - i — 1 ¥200
Registered Matters P : : : :
Depreciable Assets Tax E : : : :
Ledger Inspection of : % :Property confirmation, final tax return : @ ¢ — i — i ¥150
Registered Matters b : : : :

Notification of assessed value * * gRegistration [ ) o — Free

1) Income/Taxation Certificates can be issued at convenience stores and can be applied for electronically. Please see the
City Website for details.

2) Certificates of Industry are issued by the Citizens Division and branches/sub-branches for corporations and by the
Municipal Tax Division of the central government office for individuals.
However, Certificates of Industry for individuals may also be issued at branches/sub-branches, so please contact the
Municipal Tax Division for details.

3) Issuance is limited to land that is exempt from taxation and requires an assessed value calculation to register a change
in land classification.

4) Only available from the following branch offices: Asahi, Asuke, Inabu, Obara, Shimoyama, Fujioka

(O Toyota City area code: {0f1}5) Toyota City Guide Book 43




4.4,

W TPBICHEREHD
o F AR UBRBOHE (HNE—HEH) - A AEREE. FHH

o (XIEEA OKENDEI) - ANHREM ZER (BR-BHDH 2D DIEADBEIFHED)  FHH
MEADBE EADRERSIC L DBHTH HEDYETT,

mFAA R mZED DU P BN UIRF I . mRFERPHEERI—F—ClRM L TVET,

| HEBEIDVTH LAY LB

B HE Mat
ABOMICEIT 5 - (EREEREHESD) |y
Fﬁ@é@ D@?}Eg . EEEME’E(C F';?JU 3T & 1E¢E§IEE¥ (\o34-661 9\FAX31 -4489)
RO MBI AT TR (\.34-6625.(34-6191)
EAT BRRICET BT :
DEATR#ICET S & :
 EEHER (BRI CRT B & | TSR (EE RS (185I2)) O T & \.34-6877.
TR )/ (F TR IRER - ASHICET D& 1 ZDIEN34-6617.FK31-4488)

SEEMBICE TR & :
ECEEIHEEERACETEIL
EEERR (LD T - . 34-6987.
 EEEER (Lt RE- MAERE) - BHHERICE REQC S\.34-6983,
T BAEEDT ~\.34-6613,
: [ BFRRAMIED T E34-6618.Fk31-8969)
 DRERERHICET S : DRF22 (\.34-6637.HI34-6007)
SR EERRRNICETH s I
R L RRBOMEICEIT B s EiRmg B (-34-6959.M134-6732)

IR N ERRNICET ST s
GEEREERRRNONICET 3T JTHEIRIRGR (1.34-6634.7134-6034)
 ERESRREOMNICEIT 5 &  BEES B (L33-1123.MI33-1211)

BB e AR MR CERARICET AT | BEORES (\357777)

BB R B DHEG CRESRCET 5 s | BEIRAERT (L32-3383)

EHa
=

Him<5LDIERIK

R RIRPVCEIRS 056 5 kel



B What you'll need
® \When applying in person or for a family member (living in the same household in Toyota City):
Identity verification documents, fee
® \When applying by proxy (3): Identity verification documents, power of attorney with signature and
seal of the applicant (company seal in case of a corporation), fee
Note: A company seal is required in case of a corporation, even if
the company representative submits the application.

Guide to Municipal Taxes: This booklet explains municipal taxes in a clear, easy-to-understand way. It
is available at Citizens Division and City Administration Information Corner. @

Taxes

I Need more information on taxes ?

Tax Inquiry details Contact information

gMunicipaI tax payments (including National Health Insurance tax) gDebt Collection Division
:Municipal tax account transfer payments and incorrect payments : (& 34-6619, FAX31-4489)

glssuance of certificates and inspections related to municipal taxes Citizens Division (& 34-6625, fAX34-6191)

Elndividual municipal/prefectural residents’ taxes

: Municipal corporate tax

:Light-vehicle tax (category base)
Municipal él\/lunicipal tobacco tax, mineral product tax, and bathing tax
taxes :Business office tax

: Central Fixed Assets Evaluation Council

%City Tax Division (light-vehicle tax
: (category base) ¢ 34-6877,
: Others ¢ 34-6617, FAX31-4488)

: : Property Tax Division

§Property taxes (land, houses, depreciable assets) and :(land < 34-6987; houses ¢ 34-6983;

i city planning tax :depreciable assets ¢ 34-6613;

3 :name/destination & 34-6618, FA(31-8969)

%National Health Insurance & Pension Division

National Health Insurance tax g(‘ 34-6637, FA134-6007)

: Older Senior Citizens Health Insurance premium
:Note: For payment of insurance premiums, contact Long-term:
Care Insurance Division

: Medical Welfare Division
(t. 34-6959, AX34-6732)

Insurance : . : o
" :Long-term Care Insurance premium :Long-term Care Insurance Division
premiums

gPayment of Older Senior Citizens Health Insurance premium g((. 34-6634, fAX34-6034)

%Japan Pension Service, Toyota Branch Office

gNannaI Pension contribution payment | (€.33-1123, F33-1211)

National gNatlonaI taxes, including income taxes, inheritance taxes, and : Toyota Tax Office (% 35-7777)
taxes i gift taxes :

: Prefectural taxes, including prefectural residents’ taxes,
Prefectural : .
taxes : prefectural corporate taxes, business taxes, and

‘motor vehicle taxes

gAichi Prefectural Toyota-Kamo Tax Office
(4 32-3383)

(O Toyota City area code: {0f1}5) Toyota City Guide Book 45
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National Health Insurance program

Contact : National Health Insurance & Pension

Division (South Building 1F) §, 34-6637 F\{34-6007

Japan’s National Health Insurance (NHI) is a social
security program that alleviates economic burden on
participants by offering partial coverage for medical

expenses when a person becomes il or suffers injury.

All residents in Japan must enroll in National Health

Insurance program, with the following exceptions:

(1) Those enrolled in Employee Health Insurance and
their dependents

(2) Those receiving public welfare benefits

I National Health Insurance tax

© Your annual premium amount is determined on the

© basis of income, the number of persons in your

: household, and a levy added equally to each

: household, and reflects the total for medical care

© insurance and nursing care insurance (only for people
. aged 40-64). If you have trouble paying these

© premiums, you may be granted a reduction or

(3) Those enrolled in Older Senior Citizens Health

© exemption. Please inquire for details about these
Insurance program :

: programs.

I Circumstances requiring application

For each of the following circumstances, submit an application to National Health
Insurance & Pension Division, Citizens Division, or each branch/sub-branch within 14 days.

Required when . What you'll need

:You move to Toyota City : Move-out Certificate

 Certificate of Loss of Eligibility for employee

:You withdraw from employee health insurance : ;
‘health insurance

Enrolling in :
NHI You have a child :NHI Certificate, Maternal and Child Health
1 :Handbook, Birth Certificate
gYou dre no lemger @giol or er siorp rExeiving :Notice of termination of public assistance
:public assistance 5
gYou move out from Toyota City gNHI Certificate
§You anroll in emplovee health insurance :NHI Certificate, employee health insurance
You : ploy i certificate
withdraw : :
from NHI  :You die :NHI Certificate, death certificate
i . o :NHI Certificate, public assistance
You start receiving public assistance : .
3 :commencement notice
éYour name, your address, or the head of 'NHI Certificate
:your household changes :
Other times :

:Your NHI Certificate is lost or damaged gDamaged NHI Certificate

éYour child resides at another address to attend school gNHI Certificate, School Registration Certificate

@ n addition to the items listed above, be sure to bring personal identification (such as driver’s license,
or Resident Card for a non-Japanese citizen), and individual number (My Number) documentation for
the head of household and the person who wishes to enroll in (or withdraw from) NHI. If application
is made by a person belonging to another household, power of attorney is required.

| NHI benefits

1) Medical benefits / Treatment at a hospital or clinic (when you present your NHI Certificate)

2) Emergency medical expenses / Reimbursement in emergencies (where you did not present your
NHI Certificate), or fabrication of orthotic equipment such as corset following instructions by a doctor

3) High medical expenses subsidy / When treatment costs exceed your out-of-pocket cost

4) Certificate for reduced-cost inpatient meals / For households exempted from municipal residents’ taxes

5) Lump-sum birth allowance / ¥404,000 or ¥420,000 if the insured gives birth

6) Funeral allowance / ¥50,000 if the insured died and his/her funeral was held

7) Transport expenses subsidy / When a physician instructs that a severely injured person be rushed to a hospital

(0 Toyota City area code: {0Js1)5]

Toyota City Guide Book
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Older Senior Citizens Contact : Medical Welfare Division (East Building 1F)
Health Insurance program (. 34-6959 fAX34-6732

This program allows citizens aged 75 (or 65 who have certain level of disability) and older to
continue receiving medical care at ease.

I Circumstances requiring application

Required when What you'll need

: Copayment Category Certificate (if moved from another
: prefecture)

gYou move to Toyota City

Enrolling gldentification Book for People with Disabilities (or similar

:You are certified as having a disability* :document),
3 tinsurance certificate

gYou move out from Toyota City ilnsurance certificate

3 glnsurance certificate
Withdrawing : You died :The application for the funeral allowance should also be
3 :submitted at this time (see “What to bring” as shown below).

:You lose certified disability status* %Insurance certificate

:Your name, address or other personal

3 : :Insurance certificate
sinformation changes -

Other

:Your insurance certificate is lost or

: damaged gPersonaI identification (e.g. driver’s license)

@ In addition to the items listed above, be sure to bring personal identification (such as a driver's
license or Individual Number (My Number) Card). If someone other than the insured person
handles the procedure on behalf of the insured person, a power of attorney or the insured

person’s personal seal (stamps are not accepted) is required.
- Those NOT marked with an asterisk can be accepted at each branch/sub-branch.

I Benefits

Type What to bring Apply at

%Bill/receipt for medical expenses (orthotic equipment), physician’s gMedicaI Welfare Division, or Asahi,

ikl el :written statement (for orthotic equipment only), insurance : Asuke, Inabu, Obara, Shimoyama,
expenses . : C

: certificate, bankbook :or Fujioka Branch
High :
el glnsurance certificate ESend 87195
expenses :(check the information document)
subsidy :

: Insurance certificate, personal seal (of the host of the funeral (seal-:
Funeral ‘type stamp not accepted)), bankbook (in the name of the host of : Medical Welfare Division or
allowance :the funeral), a document showing that funeral was actually carried : each branch/sub-branch

fout

@ In addition to the items listed above, the person submitting the application must bring a form of
personal identification (such as driver’s license or Individual Number (My Number) Card). To
transfer funds to someone other than the insured person (in the case of funeral expenses, the
chief mourner), a power of attorney or the insured person’s (in the case of funeral expenses, the
chief mourner’s) seal (stamps are not accepted) is required.

(O Toyota City area code: {0fsX}5) Toyota City Guide Book
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National Pension
Contact : National Health Insurance & Pension Division

Japan Pension Service Toyota Branch Office
€ 33-1123 3-33-2 Shinmei-cho, Toyota City

is legally required to enroll in the National Pension plan
because the National Pension provides benefits related
to old age, disabilities, and death to all citizens.

M Application Service Counters

Your nearest pension office or National Health Insurance
: spouse, or that of the head of the household are

. below a certain threshold can apply for partial or full
: exemption from pension premium payments. The

Pension Division

| Types of Pension

(1) Social Security (Basic Old-age Pension)

You are entitled to receive social security when you turn
65 if you have paid into the program for at least 10
years, including those years in which you were exempt
from paying. You may opt to receive your payments
from age 60 at a reduced rate or defer your payments
until age 66 or beyond, in which case, the amount will

(2) Basic Pension for People with Disabilities
You are entitled to receive this pension if you are
enrolled in the National Pension System or if you
become disabled as a result of an illness or injury
received before the age of 20.

(3) Survivors’ Basic Pension

The spouse and children of a deceased person who met

the National Pension enrollment period, payment
requirements, and other conditions, and whose
livelihood was supported by the deceased person, can
receive these benefits.

(4) Others

Other benefit programs for Category | insured persons
include Supplementary Pension, Widow's Pension, a
lump-sum payment for the bereaved, and a lump-sum
program withdrawal payment for short-term stay
foreigners.

I Insurance premium: ¥16,520/month (as of FY2023)

Extra premium for supplementary pension plan:
¥400/month (optional for Category | insured)

l How to pay

(1)In person at a financial institution or convenience
store with a payment slip

(2) By bank transfer

(3) By credit card

(4) Online or by other electronic means

I Reductions and exemptions

: You are no longer a dependent of :
. your spouse (Category Il insured)
. (divorce, death, or increase in

. income)

© You voluntarily enroll in National
. Pension program

(1) Exemption before and after childbirth
Insurance premiums will be waived for up to 4
months from the month before the month of

(0 Toyota City area code: {0Js1)5]

+ childbirth (up to 6 months from 3 months before the
: birth in the case of multiple births), and will be

: received as full payment and reflected in the amount
L 34-6638 FAX34-6007 (SouthBuilding 1F) : of basic old age pension. Additionally, notifications

. can be submitted up to 6 months before the expected
. birth date, and can be submitted at any time after the
Fveryone aged 20-59 with a registered address in Japan : ?Zlgttégal exemptions
: Those who are on welfare or receiving a Level 1 or
- Level 2 disability pension can apply for exemption
: from pension premiums.

: (3) Application-based exemption

Those for whom their individual income, that of their

: partial exemption program allows enrollees to pay a

. reduced premium and be exempted from the

: remaining amount.

. (4) Deferment of payment

: Young adults (under 50) whose income (their own or
 their spouse’s) is below a certain threshold may apply
: 1o have their premium payments deferred.

) : (5) Deferment for students

be increased. (You can apply for early or late payments.) : ctdents whose income is below a certain threshold

. may apply to have their premium payments deferred.

M Important notes on exemption periods
: 1. The years in which you are granted partial or full

exemption from premium payments are included
in your required pension eligibility period.

2. When pension benefits are calculated, those who
have received partial or full exemption from pension
premiums will also have their pension payouts
reduced. Retroactive (additional) payments to cover
full or partial exemption periods can be made up to
10 years from the approved period.

I Enrollment and other procedures

Required when Where to apply / What you'll need

© You leave your company

. (if you have a dependent spouse,
. please submit an application for
. him/her as well)

gNationaI Health Insurance
:and Pension Division,
: each branch/ sub-branch,

: pension office / *1

: National Health Insurance
:and Pension Division or
: pension office / *2

*1 Be sure to bring (1) personal identification (such as an Individual

Number (My Number) Card, driver’s license, or residence card
for foreign nationals), (2) a document that shows the basic
pension number (e.g. pension handbook), (3) proof of the
reason for the notification, and (4) a power of attorney if
someone other than the applicant is filing the notification.

© *2 In addition to the belongings in *1, bring a savings passbook

with the registered seal or credit card.

Toyota City Guide Book
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Subsidies for Medical Expenses

Help with medical expenses for children
(infants and preschoolers, elementary/
junior high school-age), persons with
disabilities, single-parent family, persons
with mental illness (booklet requirement)

M Scope

This program subsidizes out-of-pocket medical
expenses incurred in medical care covered by
health insurance. Note that subsidies are not
granted for medical costs NOT covered by health
insurance, such as medical checkups, vaccinations,
and certain treatments.

It may also not apply in cases where medical

expenses are subsidized by some other public funds.
. Present your Health Insurance Certificate,

- Medical Certificate for Services and Support for

. Persons with Disabilities, and Medical Expenses

- Subsidy for Persons with Mental lliness

- Certificate to the medical institution. You will be
. exempted from paying the out-of-pocket cost of
- the medical care provided.

M If receiving care at a medical institution,
etc., in Aichi Prefecture

Present your subsidy certificate along with your

Health Insurance Certificate to be exempted from

paying the out-of-pocket cost of the medical care

provided.

M If receiving care at a medical institution,
etc., outside Aichi Prefecture

You cannot use your subsidy certificate. Present

your Health Insurance Certificate only. You will

need to pay the out-of-pocket medical expenses

and apply for reimbursement later. Note: If you

receive support for High Medical Expenses from

insurance provider, the subsidy will cover the
remaining expenses after subtracting support for
High Medical Expenses from your out-of-pocket
medical expenses.

When being admitted to the hospital, be sure
to present your Certificate of Eligibility for
Limited Payments issued by your health

insurance (Japan Health Insurance Association :
or other health insurance group or mutual aid

associations) to avoid paying more than your
limit for out-of-pocket medical expenses. For

issuance of Certificate of Eligibility for Limited

Payments, please contact the office of health
insurance you are enrolled in.

Note: For people with a Medical Certificate for Services and

Support for Persons with Disabilities, when receiving
care at the designated medical institution recorded
on Medical Certificate for Services and Support for
Persons with Disabilities, also present Medical
Certificate for Services and Support for Persons with

Disabilities to the medical institution, etc.
Contact : Medical Welfare Division

¢ 34-6743 FAN34-6732

(0 Toyota City area code: {0Js1)5]

Help with medical expenses
for Persons with Mental Iliness
(treatment to support disabilities required)

- M Scope

- When receiving medical care at the designated

- medical institution recorded on Medical

. Certificate for Services and Support for Persons
- with Disabilities, this program subsidizes out-of-
- pocket medical expenses incurred for treatment
. to support disabilities

- Note: Subsidies are not granted for medical care and

hospitalization for treatment other than support for
disabilities.

- M If receiving care at a medical institution,

etc., in Aichi Prefecture

. M If receiving care at a medical institution,

etc., outside of Aichi Prefecture

- You cannot use your Medical Expenses Subsidy

- Certificate. Present Health Insurance Certificate
- and Medical Certificate for Services and Support
cd - for Persons with Disabilities. You will need to
Japan Health Insurance Association or other health . pay the out-of-pocket psychiatric rehabilitation
- expenses and apply for reimbursement later.

. Contact : Medical Welfare Division

(34-6743 [N34-6732

Toyota City Guide Book

g

Subsidies for Medical Expenses

53



i

ﬁgmmm‘

b4

| FEBER EREMK - KPERE)

MENRAE
(—BEB#EEIC2EEZI > .20
THRUDIHDHBEFNHETY)

WMUET,

RHEL VL EEEGIE
(FEHFRHCABRLTWVSA)

MBI A

THRUDI=HDBEFENHETY)

ABR (EAERIDH) ([CHH B REZESDE ° =
e 7R paEmEm UE T EEERCEULLEL
CID) RREFERES 2ERRERBASN SSEES N

BEDTEEDIHE, TOREDLEER

CREBROFERZHMLUE T,

LET.
(RIREZES DBEC &8 - SHEEEES)
X1/2=BhrkEAE

| BHtaT 2
MBS

NENRADEERESZR227 5155

EERESORNERDICRIRREESR
RRELE BUHBHEREEAERRLTLS
REVRRZES DECEBEN IR Y |

&9,
NENRNOERKESF 25229 3185

DOECaEGEZ BTV IESVEEHPHEF
MECKVILVRULE T fclEL e E
EELEEGD SREEEEDhZRITIC |
EEFRREZEDDECEIBED O S8EFES |

BZRVRERZBIRUE T,

NSBECEBERZHMLET,

CIR) B TREBELSNOZBE L ARC OV TEBR |

WREBY FEH A,
EHMmC 5L OERIK

- EENRAOERRESERET 358

I EERRRREL. BISHEERR

BETRUBAHE TSRS T ZEREEN
RRUTK RSV BUREERICH D BB
- y  BBERERCRYETCL L AHERE
ABRICD DS RIREZTD DECEBEZE | maprass
: . CER BNSEEECIHY 2 ECEREN S
(FR) BRFRRIEE = ERRERBRSEN S S8RE

BED TR BT IS, T R g g, | DOURE RN IR LS T

@ EitERE \34-6743 FMI34-6732

NoBBESEDGZRITIC

NENRNDOERREESZE2T 5155
BALGN ERGEILIIER T EAD T B

 EREEERRRELE O EEESEE
 EEREEAET L. BUXEEECHD D
 BEEBEESTILL T SEPEES
(—EEEHEIC2ES > & . 8O0 TCFLLRLET,

B (58R—VOBHER) DADEE —

B DABRDH . RIRZEDDEC&EER

CIR) BERRBEICHI T 25G[F. TDHZELSIL
125 DHERZBILE T,

@EuEmR \34-6743 WI34-6732
O EiEmE \34-6743 MI34-6732 [ BE!-CRTNEEER

- MBIEARE

A= 0OVEE.AVY—JT0>V7

U—BERURET DT AL R BE
B1~9 (58 R— I DBHER) DADESE -
BHRE

BEEDEHCREED—EZ B TCaELE T,

BEUY A JLU R HERFR N (G CELD A U R IERF
ICUERLTVBA
RAYEPRAER

.34-6180 FA34-6929

= JERRIN | BEEEERHIE
BALENEZEEIA T EAFTEADT. B

SIS ERFRRELDOHER U RRZED

- MEBEAE

- BEHRICHRL2BCEEROEBNIF—
ZRBECRELET,

- IRE

[fEEHR] 2SN BREEREZ T A

S0 5o o s A | BREZER \34-6855 HI34-6051

BN X EEREZGEILICTRHEINTVDIE
EEEREESS U s ® B ERRICH

=15 RRIOEN-EIES 056 5 ke



Help with medical expenses for children

(such as high school-age, university student) :
© Present Older Senior Citizens Health Insurance

© Certificate, Medical Certificate for Services and

: Support for Persons with Disabilities, and Welfare

- Benefits Certificate to the medical institution. You

- will be exempt from paying out-of-pocket medical
- expenses incurred for treatment to support

- disabilities. Note: If you receive support for High

. Medical Expenses from Association of Medical

- Care Services for Older Senior Citizen, the subsidy

- will cover the bakance after subtracting support

- for High Medical Expenses from your out-of-pocket
- medical expenses.

- M If receiving care at a medical institution,

M Scope (You will need to pay all medical
expenses and apply for reimbursement later.)

This program covers out-of-pocket medical

expenses incurred in inpatient medical care,

Note: If you receive support for High Medical Expenses from
Japan Health Insurance Association or other health
insurance provider, the subsidy will cover the balance.

Contact : Medical Welfare Division  §, 34-6743 FA(34-6732

Medical Care for Persons with Mental lliness
program (Inpatient Mental Health Care)

M Scope (You will need to pay all medical

expenses and apply for reimbursement later.) : ; .
: You cannot use Welfare Benefits Certificate.

- Present only Older Senior Citizens Health Insurance
- Certificate and Medical Certificate for Services and
: Support for Persons with Disabilities. You will need
: to pay out-of-pocket medical expenses and apply
provider, the subsidy will cover half of the remaining expenses. for reimbursement later.

: Those qualifying under requirement 11 (see page 59) —
© This program covers half of all out-of-pocket

- medical expenses incurred in inpatient medical

- care (for mental illness only). You will need to

- apply for reimbursement later.

© Note: If support for High Medical Expenses is applicable,

This program covers half of the out-of-pocket
medical expenses incurred in inpatient medical

care (for mental illness only).
Note: If you receive support for High Medical Expenses from Japan
Health Insurance Association or other health insurance

Subsidy payout = ( Out-of-pocket cost — High
Medical Expenses coverage) / 2

Contact : Medical Welfare Division €, 34-6743 Fli34-6732
I Welfare Benefits Program

M Scope

M If receiving care at a medical institution,
etc., in Aichi Prefecture

Present Welfare Benefits Certificate along with Older

Senior Citizens Health Insurance Certificate and

Certificate of Welfare Benefits to be exempted from

paying out-of-pocket cost of the medical care provided.

M If receiving care at a medical institution,
etc., outside Aichi Prefecture

Older Senior Citizens Health Insurance Certificate. You

apply for reimbursement later. Note: If you receive
support for High Medical Expenses from Association of
Medical Care Services for Older Senior Citizen, the
subsidy will cover the balance after subtracting support
for High Medical Expenses from your out-of-pocket
medical expenses.

When receiving medical care at the designated

program subsidizes out-of-pocket medical expenses
incurred for treatment to support disabilities.

for treatment other than support for disabilities.

(0 Toyota City area code: {0Js1)5]

- M If receiving care at a medical institution,

etc., in Aichi Prefecture

etc., outside Aichi Prefecture

the subsidy will cover half of all remaining expenses.

Contact : Medical Welfare Division €, 34-6743 Fli34-6732

Those qualifying under requirements 1-9 (see page 59) —
I Help with medical expenses for

patients with hepatitis B/C

- [ Scope

- A portion of out-of-pocket medical expenses for

. interferon treatment, interferon-free treatment and
© treatment with nucleic acid analog preparation is

- publicly subsidized.
You cannot use Welfare Benefits Certificate. Present only M Eligibility
- Patients with viral hepatitis B or C

will need to pay the out-of-pocket medical expenses and Contact: Infectious Disease Prevention Division €, 34-6180 Fi34-6929

I Specific Medical Expenses subsidy program

- M Scope
- Out-of-pocket medical expenses for designated
- intractable diseases are publicly subsidized fully or

Those qualifying under requirement 10 (see page 59) — : partially.

n receiving . e . WEligibility
medical institution recorded on Medical Certificate for : Those who are diagnosed as a “designated

Services and Support for Persons with Disabilities, this  intractable disease” and meet relevant certification

. criteria
- Contact: Health Support Division { 34-6855 Fi34-6051

Note: Subsidies are not granted for medical care and hospitalization :
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I Specific Pediatric Chronic Diseases subsidy program

M Scope
Out-of-pocket medical expenses for specific
pediatric chronic diseases are publicly subsidized.

M Eligibility

chronic disease” under 18 and meet relevant
certification criteria (eligible until under 20 if
recognized as requiring continued treatment
and applying for renwal)

Contact: Health Support Division

(34-6855 F(34-6051 @
- M Eligibility

: Those with a Level 1 or Level 2 Mental lliness Booklet
Note: However, this subsidy program does not apply to

Applying for a subsidy certificate

Contact : Medical Welfare Division (East Building 1F)
C 34-6743 FX34-6732

Applying for a Medical Expenses
Subsidy for Children Certificate

M Eligibility
Children up to age 15 (until the first March 31
that falls after the child's 15th birthday or until

the child completes junior high school)

Note: Elementary/junior high school-age children who
meet requirements for receiving help with medical
expenses for persons with disabilities or single-
parent family are covered by these programs.

M What you’ll need

Health Insurance Certificate (showing the name of the child)

M Where to apply
Medical Welfare Division, Citizens Division, or
each branch/sub-branch

for Persons with Disabilities Certificate

M Eligibility

® Those with a Level 1, 2, or 3 Identification
Booklet for the Physically Disabled

® Those with renal impairment (Level 4)

® Those with progressive muscular dystrophy
(Levels 4-6)

® Those with Developmental Disability Booklet A or B

® Those diagnosed with an 1Q score of 50 or less

® Those diagnosed with autism
Note 1: However, this subsidy program does not apply to
people aged 65 or over who meet the disability

program. Those insured under Older Senior Citizens
Health Insurance program are instead qualified to
enroll in Toyota City Welfare Benefits program

Note 2: Preschoolers are covered by Children’s Medical
Care Subsidy program.

(0 Toyota City area code: {0Js1)5]

- M What you'll need

-ldentification Booklet for the Physically
Disabled, Developmental Disability Booklet, or
medical certificate showing an autism diagnosis

-Health Insurance Certificate

B Where to apply
. B . ... Medical Welfare Division or one of the following
Those who are diagnosed as a “specific pediatric branches: Asahi Asuke Inabu Obara

- Shimoyama, Fujioka

Applying for a Medical Expenses Subsidy
for Persons with Mental lliness Certificate
(booklet requirement)

people aged 65 or over who meet the disability
requirements of Older Senior Citizens Health Insurance
program. Those insured under Older Senior Citizens
Health Insurance progaram are instead qualified to
enroll in Toyota City Welfare Benefits Program

- M What you'll need
- -Mental lliness Booklet
- +Health Insurance Certificate

- [l Where to apply

- The Medical Welfare Division or one of the

- following branches: Asahi, Asuke, Inabu, Obara,
: Shimoyama, Fujioka

Applying for a Medical Expenses Subsidy
for Persons with Mental lliness Certificate
(support for disability requirement)

. M Eligibility

- Those who do not have a Level 1 or Level 2
. . .+ Mental lliness Booklet, but have a Medical

I Applying for a Medical Expenses Subsidy . Certificate for Services and Support for Persons

- with Disabilities (Visiting Mental Hospital)

- (hereinafter “Medical Certificate for Services and

- Support for Persons with Disabilities”).
- Note: However, this subsidy program does not apply to people

aged 75 or over. Those insured under Older Senior
Citizens Health Insurance program are instead qualified
to enroll in Toyota City Welfare Benefits program.

. M What you'll need
- -Medical Certificate for Services and Support for

Persons with Disabilities

-Health Insurance Certificate

requirements of Older Senior Citizens Health Insurance M Where to apply
- Medical Welfare Division or one of the following
- branches: Asahi, Asuke, Inabu, Obara,

- Shimoyama, Fujioka
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I Applying for qualification to receive 50% subsidy

M Eligibility

Those who do not have a Level 1 or Level 2 Mental
lliness Booklet, but have been diagnosed by a
designated mental health physician as having a
mental illness and are hospitalized accordingly (as
defined in Article 5 of Act for the Mental Health

and Welfare of the Persons with Mental lllness).

Note: Those insured under Older Senior Citizens Health
Insurance program are instead qualified to enroll in
Toyota City Welfare Benefits Program.

M What you'll need

health institution (must list the patient’s name
and birthdate, diagnosis, date of admission,
medical institution, and physician, and bear the
official seal of the medical institution)

- Health Insurance Certificate

M Where to apply
The Medical Welfare Division or one of the
following City Hall branches : Asahi, Asuke,

Inabu, Obara, Shimoyama, Fujioka
Note: Application should be made within 5 years after
payment of medical expenses.

Applying for a Medical Expenses Subsidy
for Single-parent Families Certificate

M Eligibility

® Single-parent families consisting of a mother and

any children aged 18 or under (meaning the
period until the next March 31 after the child
became 18 years old)

® Single-parent families consisting of a father and
any children aged 18 or under

® Children aged 18 or under without parents

Note: You are also eligible in the following circumstances

if you have any children aged 18 or under:
- The fate of your spouse has been unknown for a

year or more

- You have been abandoned by your spouse for a
year or more

- Your spouse cannot support you because they

are out of the country
- Your spouse is mentally or physically disabled and has
lost the ability to work for an extended period of time.
- Your spouse has been detained for a year or more
Note 1:
income and other restrictions.
Your application for a single-parent allowance must
have already been filed. For details, see the applicable
sections on “Parenting Allowance”, “Aichi Prefecture
Orphan Allowance” and “Toyota City Single-parent
Family Support Allowance”.
Preschoolers are covered by Children’s Medical Care
Subsidy program. Those who meet requirements for
receiving Physically/Mentally Disabled Persons’ Medical
Care Subsidy are covered by that program.

(0 Toyota City area code: {0Js1)5]

Note 2:

Note3:

In some cases applications may not be accepted due to

- M What you'll need

-Health Insurance Certificate

- I Where to apply

- Juvenile and Family Division (East Building 2F) or
- one of the following branches: Asahi, Asuke,

- Inabu, Obara, Shimoyama, Fujioka

I Applying for a Welfare Benefits Eligibility Certificate

. WEligibility

: Those enrolled in Older Senior Citizens Health
: Insurance program and who meet any of the
- following requirements 1-11.

+ Medical certificate issued by a designated mental : Applicanq[s V\?ho fall under requirements 1-10
- will receive a Welfare Benefits Certificate, while
- applicants who fall under requirement 11 will

- receive a Grant Notification for Welfare Benefits.

. M Requirements

1. Those with Identification Booklet for the
Physically Disabled (typically Levels 1-3)

. Those with Developmental Disability Booklet A or B

. Those diagnosed with autism

. Those in single-parent households

. Those certified as needing care (levels 3 or
higher) under Long-term Care Insurance
program and are members of a household
exempted from paying municipal/prefectural
residents’ taxes

D whNo

Note: All the following conditions must be met:

(1) Not dependent on anyone in tax declaration, or being
dependent but his/her sustainer in tax declaration is
also exempted from paying municipal residents’ taxes

(2) Maintaining his/her livelihood only by himself/herself,
or by another person who is also exempted from
paying municipal residents’ taxes

6. Those with a War Disability Booklet

7. Tuberculosis patients who are referred or
admitted for hospitalization under the Act on
Prevention of Infectious Diseases and Medical
Care for Patients Suffering Infectious Diseases

8. Elderly persons living alone and exempted from
paying municipal/prefectural residents’ taxes

Note: All the following conditions must be met:

(1) Having no relatives on the same property or on
adjacent land and not relying on any relatives for a
large part of living expenses

(2)Not dependent on anyone in tax declaration

9. Those with Level 1 or Level 2 Mental lliness Booklet
10 Those who do not have a Level 1 or Level 2
Mental lllness Booklet, but have a Medical
Certificate for Services and Support for Persons
with Disabilities.

11. Those who are hospitalized and have been

diagnosed by a designated mental health
institution as having a mental illness (as defined
in Article 5 of Act for the Mental Health and
Welfare of the Persons with Mental lliness).
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M What you'll need

You will need different documents to qualify for
M Notification of change of status

- You must promptly notify change of status
- when:

each requirement. Please inquire directly with
Medical Welfare Division for details.

M Where to apply

Medical Welfare Division or one of the foIIowmg

branches: Asahi, Asuke, Inabu, Obara,

Shimoyama, Fujioka

Note: Persons falling under requirement 11
Application should be made within 5 years after
payment of medical expenses.

Reimbursement claims

You can apply for reimbursement for expenses
incurred at medical institutions, etc., outside
Aichi Prefecture or at medical institutions, etc.,
in Aichi Prefecture, for which you did not
present your subsidy certificate.

M What you'll need

To make a reimbursement claim, present the

following documents at one of the locations

listed below.

- Receipt for payment of medical expenses
(listing the name of the patient, treatment
date, NHI points, etc.)

- Medical Expenses Subsidy Certificate (if
applicable)

- Health Insurance Certificate

- Bank account number for bank transfer
(bankbook or bank card)

- Certificate of Eligibility for Limited Payments (if

applicable)

- Grant Notification for High Medical Expenses
issued by Japan Health Insurance Association
or other health insurance provider (if
applicable)

- Medical Certificate for Services and Support
for Persons with Disabilities (if applicable)

Note: Reimbursement claims may also be filed if you fail to

present your subsidy certificate to a medical
institution in Aichi Prefecture.

Please file your claim for a full month’s
expenses in the following month or later.

B Where to apply

Medical Welfare Division or one of the following

branches: Asahi, Asuke, Inabu, Obara,
Shimoyama, Fujioka

(0 Toyota City area code: {0Js1)5]

Change of status or loss of eligibility

- You change your name or address

- There is a change to your place of
employment, etc., or your Health Insurance
Certificate is renewed

M Notification of loss of eligibility
- You must promptly notify loss of eligibility when:

- You or your child move out of Toyota City or
your child has died

- You are no longer enrolled in health insurance

- You are no longer eligible

Note: If you use your Medical Expenses Subsidy Certificate

after losing your eligibility status when receiving
care at a medical institution, etc., you will be forced
to reimburse Toyota City for any medical expenses
paid.

M What you'll need

- Medical Expenses Subsidy Certificate
- Health Insurance Certificate

. [ Where to submit

The Medical Welfare Division or one of the

- following City Hall branches: Asahi, Asuke,

- Inabu, Obara, Shimoyama, Fujioka

: Note: Only for medical care expenses for children,

: notification can be made also at Citizens Division or

each branch/sub-branch other than the ones listed
above.
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Health checkups and other services for adults
Contact : Administration Division of Health Department (East Building 4F) ¢ 34-6956 [/{31-6320

Toyota City residents registered at the time of the health checkup are eligible for all health exams. Eligible ages refer to the
age reached on the birthday that falls within the current fiscal year. Eligible residents will be sent a Checkup Slip indicating
specific times and locations in late March. Please note that health checkup eligibility, details, and pricing are subject to change.

Type of screening/exam Eligible residents / scope |0ut-of-pocket cost (as of FY2022)

( ) Residents aged 35-49, 51 and older (odd-numbered ages) (not having
received a gastroendoscopy from Toyota City during the previous fiscal :

f;cr)‘rcr;a"ch : year)/Medical interview, stomach X-ray exam (barium) ; ¥3,600
:(2) Residents aged 50 and older (even-numbered ages) / Medical
:interview, either a stomach X-ray exam (barium) or gastroendoscopy
Colorectal :Residents aged 35 and older / Medical interview, stool exam (two days’ : Y400
cancer :worth of stool samples required) :

gResidents aged 40 and over / Medical interview, chest X-ray (front and
Lung cancer  :side), sputum culture
:Note: Not available to those who undergo a chest X-ray exam

¢ ¥2,200 (with sputum culture)
:¥1,300 (without sputum culture)

:Residents aged 40 and over / Chest X-ray (front)

Notes Not available to those who undergo a lung cancer screening
Those enrolled in National Health Insurance program and Older  : Free
Senior Citizens Health Insurance program may receive a chest
X-ray exam at the same time as the targeted health exam.

§(1) Women aged 30, 32, 34, 36, and 38 / Medical interview, ultrasound
:(2) Women aged 40 and older (even-numbered ages) / Medical

Chest X-ray
(tuberculosis)

Health and hygiene «‘

IR G interview, visual/palpation exam, and either a ultrasound or ¥2,400
mammogram

Cervical cancer ;VI\/omen aged 20Iand older (eve'n-numbered ages) / Medical interview, ¥2.000
:visual exam, cervical exam, cervical cytology exam

Prostate o .

cancer §I\/Ien aged 50-70 / Medical interview, blood test ¥800
%Residents who have not received a hepatitis exam from Toyota City and
‘who:

. :(1) Are aged 40 or any multiple of five thereafter / medical interview,

Hepatitis . blood test; OR : Free
:(2) Are concerned that they may have hepatitis (no Checkup Slip |ssued)
i /Medical interview, blood test :
gResidents aged 40, 50, or 60 / Stomach cancer screening, colorectal :

Combrehensive : @NCer screening, lung cancer screening : ¥3,700 (men aged 40)

cancsr :Notes: Men aged 50 or 60 will also undergo prostate cancer screening E ¥4,300 (men aged 50 or 60)
: Women will also undergo breast cancer screening, cervical ¥5 600 (women aged 40, 50, or 60)

cancer screening, and a bone density test
Women's iWomen aged 19-39 / Medical interview/exam, body measurements, blood 1 500
exam' :pressure, anemia and other blood tests, urinalysis, bone density test !
.1 :Women aged 40, 45, 50, 55, 60, 65, and 70 / Medical interview, bone :
Osteoporosis ' density test : ¥500

: Residents aged 40 and over and enrolled in National Health Insurance / :
:Medical interview, body measurements, blood pressure, urinalysis, blood ~ : Free
:test, electrocardiogram, anemia test, funduscopy exam (when appropriate) :

Targeted
health exam

Medical exam for gThoso eorolleq in Older Senior Citizens Health Insurance pr.ograr.n/
‘Medical interview, body measurements, blood pressure, urinalysis,

glt(ii:;nssemor :blood test, electrocardiogram, anemia test, funduscopy exam (when Free
:appropriate)

Adult dental :Residents aged 20, 25, 30, 35, 40, 45, 50, 55, 60, 65, 70, 75 / Dental Free

exam :inspection, periodontal disease, mucus membranes, jaw, etc.

1) No Checkup Slips are issued. Screenings and exams are held twice a month at Toyota Regional Medical Center.
Please consult Toyota City Newsletter released for details.

(L) Toyota City area code: {0fsYe¥5) Toyota City Guide Book 63
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M Important
@ You can undergo a health examination or

institutions in the City. Refer to the
information on participating medical
institutions offering health examinations or

Toyota City website.

® Appointments fill up very quickly after
September. Get your checkup taken care of
early.

® Note that you may not be able to undergo
health screenings during certain periods
based on your physical condition. Please
refer to the information sent with your
Checkup Slip.

® |f your results call for further testing, please
undergo a detailed examination as soon as
possible at your own expense.

screening at one of the participating medical

screenings sent with your Checkup Slip or to

Il Checkup fee exemptions

Regarding cancer and osteoporosis screening,

checkup fees are waived for the following

residents if they submit a screening slip

marked "4 exempt €.

(1) Those whose entire household is exempt
from municipal residents’ taxes

(2) Those whose household is on public
welfare

(3) Those receiving benefits for Japanese
nationals left behind in China after the war

(4) Those enrolled in the Older Senior Citizens
Health Insurance program (must present
Health Insurance Certificate to the medical

institution performing the checkup)

Note: Residents in category (1) and residents who
became category (2) during the fiscal year must
apply to the Administration Division of the Health
Department for a certificate of eligibility before
setting checkup appointments. (Bring your
personal identification and Cancer Screening Slip.)

Dog registration and
vaccinations

Contact: Toyota City Animal Protection Center

(42-2533 fAX80-2020

M Registering your pet

If you plan to keep a dog at least 91 days after
birth, you must register it. This can be done at
Toyota City Animal Protection Center (inside
Kuragaike Park) or area animal hospitals (as well
as Health and Hygiene Division or Asuke
Branch). Registration fee is ¥3,000 per dog.

. M Rabies vaccinations

- All dog owners are required by law to have their
: dogs vaccinated against rabies annually at group
© vaccination sites or animal hospitals. And then,

© be sure to have a certificate of vaccination

© issued. Vaccination tags cost ¥550 per dog.

(0 Toyota City area code: {0Js1)5]

Toyota City Guide Book
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Welfare for the elderly (1)

Contact : Long-term Care Insurance Division (East Building 1F)

(. 34-6634 FA(34-6034

| Long-term Care Insurance

M Eligibility

Residents aged 65 and older (Category | insured)

and residents aged 40-64 with medical
insurance (e.g. through employee health

insurance or National Health Insurance program)

(Category Il insured).

B Premiums

(1) For residents aged 65 and older (Category |
insured), premiums are based on the income
level of the insured other household
members. Premiums can be paid in two
ways: automatic deductions from pension
payments (special collection) and direct
payments by the subscriber using payment
stubs sent by the City, or via bank transfer
(ordinary collection). Basically premiums are
automatically deducted from pension
payments, but ordinary collection is applied
to those who receive pension payments of

¥180,000 or less per year, or those who have :

-

passed their birthday month just 6 months
- 1 year ago.

(2) For residents between the ages of 40 and 64
(Category Il insured), Long-term Care
Insurance premiums are determined by the

together with health insurance premiums.

(0 Toyota City area code: {0Js1)5]

.
2
3

)
)
- 3)
4
- 5)
)
)
)
)

- [ Key services

(1) In-home care

6
7
8
-9

2)
1 3)
- (3) Community-based services

21)

specific medical insurance plan and collected :
2
3

4
5) Community-based social welfare facilities for

In-home care includes having helpers visit
the insured person’s home to provide
services as well as visits or short-term stays at
a nursing care facility.

Home visits/in-home services

In-home nurse visits

In-home bathing support services
In-home rehabilitation services

Daily services at nursing care facilities
Daily rehabilitation services at facilities
Rental of assistive devices

Short-term stays at nursing care facilities
Short-term admission for recuperation at
nursing care facilities

(2) In-facility care

In-facility care services are those received
during the course of a long-term stay at a
nursing care facility.

Social welfare facilities providing long-term
care to the elderly (specialty nursing homes)
Long-term care health facilities

Nursing care clinic

Group care with services for dementia (group
homes)

Day services for the elderly with dementia
Multifunctional long-term care in small group
homes

Nursing small-scale multifunctional home care

the elderly
(Community-based special elderly nursing
home)

6) Community-based daily services at nursing

care facilities

- 7) In-home care/nursing by regular/as-needed

visit

Toyota City Guide Book
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(4) Other services

1) Help with rental costs for assistive devices

2) Help with home modification expenses

3) Home healthcare consultations

4) Daily care for the elderly in specific facilities
(privately-run nursing homes)

5) Special benefits from Toyota City (to help
with diaper expenses for insured persons
living at home and requiring Level 1-5 care

at nursing care facilities)
Note: Out-of-pocket expenses for nursing
care services used are either 10%,
20% or 30%.

(0 Toyota City area code: {0Js1)5]

- [l Accessing services

. Residents who want access to nursing care

- services and preventive care services need to

- apply with the City for certification as requiring
- long-term care. Applications can be filed by the
- applicants themselves or their family members.

- Alternatively, local inclusive community support
- centers, in-home long-term care support

. providers and long-term care insurance facilities
— not available in the case of long-term stays : can also apply on behalf of applicants.

- Applications can be filed at Long-Term Care

- Insurance Division or one of the following

- branches: Asahi, Asuke, Inabu, Obara,

- Shimoyama, Fujioka.

. Once the application is filed, Certification

. Committee of Needed Long-Term Care reviews

- and determines the applicant’s nursing care level
- based on the results of “interviewer visit” and

~ “Primary Doctors’ Opinion Paper”.

- To use general services (preventive services,

- everyday support services), an assessment will

© be made by Long-term Care Insurance Division

- or local Inclusive Community Support Center

- based on a checklist.

Toyota City Guide Book
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I Steps to start using nursing care services

Contact: certification desk €, 34-6911 [A85-7209

Prior to using the services, you need to apply with the City for certification as requiring long-term care.

Below are the steps to start using the services.

[ )
Application for certification as requiring long-term care Notification
Apply for "certiﬂcatio? as requiring long-term care” Typically, it takes less than 30 days from
at the relevant desk of the City. Applications can be lication to notification of the resul
filed by the applicants themselves or their family application to notification of the result.
members. Alternatively, local Inclusive .
Community Support Centers, in-home
long-term care support providers, etc.
can also apply on behalt of applicants. Request to prepare a care plan
= For Support Level 1 and 2
) __ Inclusive Community
Interviewer visit Support Center undertakes.
An interviewer visits the N = For Care Level 1-5
applicant’s home, nursing facility, Selected in-home long-term care
etc. to interview with him/her .
about his/her mental/physical support provider undertakes.
conditions and any other matters. * For applicants in a nursing facility, that facility undertakes.
Primary Doctors’ Opinion Paper l
The primary doctor is asked Contract with a services provider
about the mental/physical A contract is executed with a nursing care
conditions of the applicant. . .
services provider.
* The City directly asks the doctor.

Determination by the Certification Committee l
Nursing care level is determined. Start using the services

2|z o = | Present the service usage slip and health

£/ g 5 2 2 insurance certificate to the services

= 8 8 3 @ provider to start using the services.

8| & =2 & ©

= (23 (729 o o

\. J

(O Toyota City area code: {OJs{¥5]

Toyota City Guide Book
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Welfare for the elderly (2)

Contact : Senior Citizens Welfare Division

(East Building 1F) €, 34-6984 [/X\34-6793

I Inclusive Community Support Centers

B Activity scope

Staff members respond to

various consultations and concerns.

< General consultation support services>>
They respond to consultations and concerns
from senior citizens, their family and local
people, and provide information and present
various services.

They support independent life.

< Preventive care management services>>

So that senior citizens would be able to live
independently, supportive services such as
advice/presentation on daily life and using
services are provided for fitness promotion and
preventive care according to each person'’s
physical conditions. For those certified as
Support Level 1 or 2 and those who are in need
and eligible for preventive care / life support

and preventive care plan, etc. is prepared.

- They protect senior citizens’ rights.

- <Rights defense services>

- In order for spending daily life at ease, efforts

- are put into protecting senior citizens' rights.

- They support, for example, presentation of adult
- guardianship, early detection of abuse, and

© preventive measures against consumer

- damages.

. They support local structure of

. partnership and cooperation.

- <Inclusive/continuous care management support services:>
: So that senior citizens would continue to live in
. their familiar community, efforts are put into

- building up a structure to partner/cooperate

- with various local institutions and professionals,
such as instruction/support for care managers

- and networking with related medical and other
- institutions.

services, care management services are provided :

B List of Inclusive Community Support Centers
Feel free to contact any of the centers listed below if you are struggling with nursing care or have

questions about services.

Service area | Name . Address . Phone . FAX

:7-48-6 Honshin-cho

:Hotkan Inclusive

Aizuma  Community Support Center §(|n5|de Toyota Hotkan (privately-run nursing 36-3006 36-3002
: ‘home)) : :
. :Nukumori-no-Sato Inclusive : 22 Yagahira, lkejima-cho : :
Asahi : Community Support Center : (inside Elderly Welfare Center Nukumori-no-Sato) : e EL : Bl
Asahigaoka gShakyo Ir.lcluswe §1-1-1 Nishiki (inside Toyota City Welfare Center) 32-4342 33-2346
:Community Support Center : : :
Asuke gAsuke Inclusive Community §20 Nakata, Yagami-cho (located within Asuke 62-0683 62-0684
:Support Center ‘Hospital) : :
§To ota Fukuiu-en Inclusive %7-46 Higashiyama, Takamachi : :
Isato 10y 1K) i (inside Special Nursing Home for the Elderly : 45-5357 : 45-5650
:Community Support Center : . : :
: : Toyota Fukuju-en ) : :
. glshino-no-Sato Inclusive 526-1 Kanda, Higashi Hirose-cho (inside Special
Bl : Community Support Center : Nursing Home for the Elderly Ishino-no-Sato) : LRI AR : L2l
Inabu glnabu Inclusive Community 5 Nakamura, Kuwabara-cho (inside Inabu Welfareg 82-2530 . 82-3604
:Support Center :Center) : :
Umetsubodai gToyota Community Care 53-30_-1 Nishiyama-cho (inside Toyota Regional © 34-3209 : 34-3398
:Support Center :Medical Center) : :
gFukushi-no-Sato Inclusive 5574 Umenoki, Sawada-cho (inside Obara Welfare
el :Community Support Center : Center Fukushi-no-Sato) : 65-1600 : 65-3705
Kamigo : Inclusive Community Support : 148 Higashigo, Kazue-cho (inside Elderly 21-6725 21-6780

: Center Kazue-no-Sato

: Healthcare Facility Kazue-no-Sato)

(0 Toyota City area code: {0Js1)5]
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Service area Name Address Phone FAX
glnclusive Community . o .
Sanage  :Support Center Sanage-no- §9 U bilulbelyetive), [(Kemo=elo dinsiels Spedl 45 3717 : 41-6544
: :Nursing Home for the Elderly Sanage-no- Rakuen)
:Rakuen : g
gKosasa-no-Sato Inclusive 116 Kaminishi Kosasa, Koshido-cho : :
Sanagedai : . : (inside Special Nursing Home for the Elderly : 46-9677 : 46-9901
:Community Support Center : : :
: : Kosasa-no-Sato) : :
. éMadoi-no-Oka Inclusive §7—2 Nakagiri, Kandono-cho (inside Shimoyama
S TlmepETE :Community Support Center :Health and Welfare Center Madoi-no-Oka) : e : 202
Josui gToyota K(_)sel Inclusive §500-1 Ibohara, Josui-cho (inside Toyota Kosei © 43-5022 : 43-5025
: Community Support Center :Hospital) ; :
gMinami Fukuju-en Inclusive 5 194 Shin-machi, Ekaku (inside Special Nursing :
SUETEEE :Community Support Center :Home for the Elderly Minami Fukuju-en) 5 ; ATy : gliscti
éHimawari-Tei Inclusive §5—20 Sako-cho (inside Special Nursing Home for
So e :Community Support Center :the Elderly Himawari-Tei) : 33-0801 : 33-0809
gWakaba ashi-en Inclusive §76 Kitayama, Wakabayashi Nishimachi (inside : :
Takaoka : y : Special Nursing Home for the Elderly Toyota : 51-1255 : 52-0727
:Community Support Center : . : :
: : Wakabayashi-en) 5
. éKuragaike Inclusive §40-1 Takairi, lwataki-cho (inside Special Nursing
EhelEnil : Community Support Center :Home for the Elderly Kuragaike) : 80-1244 : 80-1108
. %Fuji-no-Sato Inclusive 1207-2 Sakaguchi, Fujioka-lino cho (inside i i
el :Community Support Center :Fujioka Welfare Center Fuji-no-Sato) 5 USEPED 5 AFElEL
Fuiikoka glnclusive Community §1O 5 Saigabora, Nishinakayama-cho (inside :
) . :Support Center Fujioka-no- :Special Nursing Home for the Elderly Fujioka-no- : : 75-1258 : 76-0200
Minami : : :
:Rakuen :Rakuen) :
Honan gToyota Inclusive Community 51—1 Heiwa-cho (inside Elderly Healthcare Facility © 24-0623 | 24-0621
:Support Center :Joy Stay) : :
. éHomi-no-Sato Inclusive §109-1 Minamiyama, Homi-cho (inside Special
Homi : Community Support Center :Nursing Home for the Elderly Homi-no-Sato) : 48-3004 : 48-3317
gTsutsumi-en Inclusive 18-1 Tsutsumi, Tsutsumi-cho :
Maebayashi : . : (inside Special Nursing Home for the Elderly : 51-5206 : 55-0061
:Community Support Center : . : :
: : Toyota Tsutsumi-en) : :
glnclusive Community §131 Furuyado, Kosema-cho : :
Masutomi :Support Center Masutomi- :(inside Special Nursing Home for the Elderly : 41-7788 : 41-7070
:no-Rakuen : Masutomi-no-Rakuen) : :
gWarai-no-Ie Inclusive %23 Suginagairi, Takiwaki-cho : :
Matsudaira : . : (inside Special Nursing Home for the Elderly : 58-5152 : 58-4166
:Community Support Center : . : :
: : Warai-no-le) : :
§Im:lusive Communit :5-80-1 Nomiyama-cho : :
Misato : y i (inside Special Nursing Home for the Elderly : 87-3700 : 88-1724
:Support Center Toyota-en : :
: : Toyota-en)
§Himawari-no-Machi Inclusive§48 e, ol : :
Ryujin : . : (inside Special Nursing Home for the Elderly : 47-8158 : 53-8830
:Community Support Center : . . . : :
: : Himawari-no-Machi)
gMinori-en Inclusive §79 Otokomatsu, Nakane-cho : :
Wakazono : i (inside Special Nursing Home for the Elderly : 53-6361 : 53-6382

:Community Support Center

: Minori-en)

(O Toyota City area code: {0185
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I Facilities information

M Toyota City Welfare Center . [l Elderly Welfare Center Hoju-en
Provides social welfare counseling services and A place for senior citizens to meet and enjoy
support activities from social welfare . recreational activities to encourage better health
organizations as well as a hall and conference  : and fuller lives.
rooms. - [Closed] Sundays, national holidays (except
[Closed] Office: Sundays, Mondays, national Respect for the Aged Day), New Year
holidays, New Year holidays holidays
Hall/conference rooms: Mondays - [Hours]9:00 AM-4:30 PM
(except national holidays, New Year [Designed for] Toyota City residents aged 60
holidays : and over
[Hours] Office: 8:30 AM-5:15 PM - Togari-cho { 27-2200 [AX28-7343

Hall/conference rooms: 9:00 AM-9:00 PM - gy £l derly Welfare Center Nukumori-no-Sato
Note: Closures and hours subject to change. Contact the

center for details. - Provides day services to senior citizens.

. ) ) . [Closed] Sundays, New Year holidays
Nishiki-cho ( 34-1131 F[AX32-6011 . [Hours]8:30 AM-5:00 PM

- [Designed for] Toyota City residents aged 60
' and over

Ikejima-cho ¢, 68-3890 Fl(68-2801

Social welfare

(L) Toyota City area code: {0fsYe¥5) Toyota City Guide Book 77
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B Hyakunenso

Provides day services to senior citizens as well as

a place for meaningful activities.

[Closed] Wednesdays (Senior Day Services
Center is closed on Sundays and
national holidays)

[Hours]9:00 AM-9:00 PM (Senior Day Services

Center: 10:00 AM-4:00 PM)

Asuke-cho  62-0100 FAX62-2389

Senior Day Services Center

t61-1118 fAX62-1255

B Preventive Care Center Facility Asuke
Mamedakan

Provides places for preventive care for elderly

and recreation activities.

[Closed] Sundays, New Year holidays

[Hours] 9:00 AM-5:00 PM

Asuke-cho { 62-1857 F\61-1115

B Inabu Welfare Center

a place for meaningful activities.

[Closed] Saturdays, Sundays, national holidays,
New Year holidays

[Hours]9:00 AM-5:00 PM

Kuwabara-cho (, 82-2068 [AX82-3604

M Fujioka Welfare Center Fuji-no-sato
Provides day services, social welfare counseling
services, and more.

[Closed]) Saturdays, Sundays, national holidays,

New Year holidays
[Hours]9:00 AM-5:00 PM

Fujioka-lino cho  § 76-3606 FAX76-3608

(0 Toyota City area code: {0Js1)5]

. Hirahata-cho { 65-3611
- [l Toyota Hotkan

- Multipurpose facility that includes assisted-living
- condominiums for seniors aged 60 or over

- (privately-run nursing hone), Juwa-Juwa hot

- spring facility to promote health and relaxation,

- and more. Open year-round (hot spring facility is
- open 10:00 AM-9:00 PM and closed on the first

- Monday of the month and New Year holidays)
- Honshin-cho { 36-3000 fAX36-3002

- [ Social Welfare and Employment Center Fureai-no-le
. Facility designed to promote the involvement of

- senior citizens and people with disabilities in the

- local community through employment, thus

- allowing them to engage in meaningful activities.
- [Closed] Saturdays, Sundays, national holidays,

B Obara Welfare Center Fukushi-no-Sato
- Provides day services, social welfare counseling

- services, and more.
- [Closed] Saturdays, Sundays, national holidays,

New Year holidays

~ [Hours)9:00 AM-5:00 PM
- Sawada-cho  {65-3350 fA(65-3705
. [l Shimoyama Health and Welfare Center Madoi-no-Oka

. Provides day services, social welfare counseling
- services, and more.
- [Closed] Saturdays, Sundays, national holidays,

New Year holidays

[Hours]9:00 AM-5:00 PM
- Kandono-cho  { 90-4005 FAX90-2419

. [l Senior Hot Spring Resort Jurakuso

- Offers hot spring accommodations designed to

. promote senior relaxation and health. Also open
- to the general public.

- [Closed] Mondays, New Year holidays

) ) L [Hours] (Overnight stays*) 4:00 PM-10:00 AM
Provides day services to senior citizens as well as

*reservations required
(Day services) 10:30 AM-3:00 PM

FAX65-2837

New Year holidays

- [Hours]9:00 AM-4:30 PM
. Kitamachi / Silver HR Center

(31-1007 FAX34-3238

M Social Welfare and Employment

Center Yamamuro Hana House

- Facility designed to promote the involvement of
. senior citizens in the local community through

- floriculture, thus allowing them to engage in

: meaningful and health-promoting activities.

- [Closed] Saturdays, Sundays, national holidays,

New Year holidays

- [Hours]9:00 AM-4:30 PM
Muromachi

( 58-3055 fAX58-3132

Toyota City Guide Book

r‘ge-.‘

Social welfare

79



&

il

H

A

80

NEFH-BROKUZEY—ER

| ER7 v TH=E

EEIF DN ZE L CEELE T,
[R 5 @ ] HSHT18D

(52 1 18 PRI 56K B3N L T O

EeEsEr Y Y —F
[(BEC&#EE] RAEY

Eiwsseg 857710 WI85-7733

- HEEREITVE D

(% # F)

- BEWRINET. BV EESH R 65
ELUEOUEVES LN EEHETEZEDA
- XTHDS B BEBYEFYROVTNHNTRDI

- (BC&ER] 18300MmH'5

EEFIB-QLFZIEY—ER
E) S fEALER
L34-6984 F34-6793
BEHULFESHEERER
L34-6791 FA33-2940

0L NBES URmBESFERTHE
(383 fEULFESHEEER)

BRI NI ADBEZR S ERHAE =8, _ e g

on s E N S EasE —BHCEEE AT — LRI
- ST VRO ENEEBIEOWERTVNE T,

- [F H# F)

mdh o (- _ MA@ E7ELURTIERIC2EET

F—SHA PRI EBS PTH L <EE XN ERROBNERTEFFHTETEE A,

(B2&iEL] 18ICDE1,720H

STHZITVE D,
[k & F]

EEFOFBENVRVA

RBHY AT LERIEER
(385 SEEiER)

0EUES LOBREPEERNLEDE

BICER@EHR I AT LZFRELF T,
[k # FIXOLITNHICKEITBA

DUEVES USHESSHN G NERR
DRERVHEESR (FRER - BEERS)

DHDN

QUEVES LT, SHRENVETEEE

28RDAN

(BSEER] ORISR & U —EAA

=EiEESR))

EHMmLC 5 L DEFIK

s EES
(185 : SmEER)
VEUBS LOBHECEERIVEICY

B AR DESFE. gD angFong - LUCBIDOBESHETNED,

FHEENE LR MUY F BAT Y P R F FIROVINNCEIT DA
B N7 v PEERERATTVE .42 ONERROBELOLVES LBHESS
BT BENCTHDIMETETDILI R | \
 QUEYES LDOEESHENNE

DD DN

ER:A~sEBDOL I NHOEH
0551 : FRIO ~F R AR DE

[RIDHIHEER (EERY—ER)
(383 BiEmEiL )
KBNSV ADENCBFEDEELE RS

E£EEREEENEEER
(185 B ULRSSHEEER)
BRETEECDICEN DS EBHS5ND

=15 RRIOEN-EIES 056 5 ke



Preventative care and health promotion services

| Active Lifestyle Workshop

A series of workshop-style activities designed for
preventive care through stretching, physical training,
brain training, stress relief and more is held at familiar
neighborhood such as community centers in each
municipal district. Following completion of the

workshop, instructors such as public health nurses are

sent out to assist continuous independent activities.
[Schedule] Typically 8 times

[Location] Autonomous Area, Regional Interaction Salons, Inclusive
Community Support Centers, and similar local facilities

[Out-of-pocket cost] Free (in most cases)
Contact: Local Health and Services Division

(. 85-7710 FN85-7733

- Nutritionally balanced boxed meals are delivered
- while checking on residents’ wellbeing.

- [Eligibility]

- Those aged 65 and older living alone or in an

( 34-6984 fAX34-6793 elderly household, who need to be checked on

- their wellbeing and have difficulty shopping and
FAX33-2940

- cooking for themselves
: * Either lunch or dinner per day

- [Out-of-pocket cost] From ¥300 per meal

Everyday support services
Contact : Senior Citizens Welfare Division

Welfare Consultation Division

(. 34-6791

I Registration program for senior citizens

living alone (Welfare Consultation Division)

Provides information of registered persons to Fire
Department Headquarters, welfare commissioners

and Inclusive Community Support Centers, in order to Senior citizens and others recognized as

' requiring support in daily living are admitted
temporarily into nursing care or similar facilities
. to assist with everyday activities and improve

- daily habits.

. [Restrictions]

- Up to seven days per visit and up to two visits per
. year

. Note: Residents certified as requiring nursing care under

support local oversight structure.

[Eligibility]

Senior citizens who have no relatives on the same
property or on adjacent land, or who do not rely on
their relatives for their living expenses

Emergency call system installation
service (Senior Citizens Welfare Division)

Provides information of registered persons to Fire
Department Headquarters, welfare commissioners
and Inclusive Community Support Centers, and
carries out regional community watches.
[Eligibility] Either of the following:

(1) Senior citizens registered as living alone or those
certified as requiring care or having a specific
disease (respiratory or circulatory) under Long-
term Care Insurance program or

(2) Residents with disabilities at Level 1 or Level 2 of
Identification Booklet for the Physically Disabled
living alone

[Out-of-pocket cost]In some cases, a portion of

installation costs (calculated based on household

income) must be born by the beneficiary.

(0 Toyota City area code: {0Js1)5]

B Courtesy check-in calls
-} (Senior Citizens Welfare Division)

- Weekly check-in calls are placed to senior citizens
- or those with severe disabilities who are living

- alone.

- [Eligibility] Either of the following:

- (1) Senior citizens registered as living alone and

: certified as requiring care under Long-term

- Care Insurance program or

- (2) Residents with severe disabilities living alone
: Day: Any day from Monday to Friday

Time: Between 9:00 AM-4:00 PM

Home-delivery meal service
(Senior Citizens Welfare Division)

Short-term overnight stay service
(Welfare Consultation Division)

Long-term Care Insurance program are not eligible.

[Out-of-pocket cost] ¥1,720 per day

Toyota City Guide Book
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Adult Guardianship Subsidy
(Welfare Consultation Division)

If the eligible person has difficulty paying
remunerations to guardians or others, this
program subsidizes such expenses.

B Adult Guardianship Support Center

Promotes using Adult Guardianship program, as :
well as receives consultations about the program

and supports those eligible in partnership with
related institutions.

[Implemented by] Toyota City Social Welfare Council

(€ 63-5566, F1¥32-6011)
[Closed] Sundays, Mondays, national holidays,

New Year holidays
[Hours] 8:30 AM-5:15 PM

Mimamori Hotline (community
senior support network)
(Senior Citizens Welfare Division)

This is a network of registered local businesses
(companies and private shops) that have

committed to looking after senior citizens in the :

community.

Support for families of elderly
wanderers and people with disabilities
(Senior Citizens Welfare Division)

This program creates a database of citizens likely

to become missing and provides them with
identification tags for safety.

Should the whereabouts of senior and other
citizens become uncertain, the family can
request that information be sent out to an email
database with a request to help in the search.
[Eligibility]

Those who are 65 and older, or under 65

certified as needing care/support, etc., and have :

some likelihood of missing
[Benefits)
Up to ten tags distributed per person per year

(0 Toyota City area code: {0Js1)5]

Personal Liability Insurance for
the Elderly with Dementia, Etc.
(Senior Citizens Welfare Division)

Toyota City obtains insurance to cover liability for

- damage caused by a senior citizen with dementia, etc.
- [Eligibility)

- Users of the pre-registration program for elderly
wanderers and disabled people, who are not

- enrolled in other similar insurance programs

- [Out-of-pocket cost] None

. [Compensation limit] 100 million yen

Subsidy for promotion of using wanderer-
searching devices (GPS devices subsidy)
(Senior Citizens Welfare Division)

- Expenses for installing a GPS device for searching
- for missing persons are fully subsidized.

- [Eligibility]

- Those who are 65 and older, or under 65

- certified as needing care/support, etc., and have
- some likelihood of becoming missing

. [Applicant (Family)]

- A family member who lives in Toyota City and

- can appropriately use and manage a GPS device
- for finding the target person early

- [Subsidy Amount]

- Upper limit: 22,000 yen

Disaster support database
(Welfare Consultation Division)

- Residents who would need special support in

- evacuating in the event of a disaster (those who
- fall into one of the categories below) are asked
' to register their information in a database,

- which is provided to municipal districts, welfare
- commissioners, and the like to develop regional
- support structure.

- [Eligibility]

(1) Those registered as requiring care under Long-

: term Care Insurance program (Level 3-5)

: (2) Registered senior citizens living alone

- (3) Those receiving In-home Persons with Severe

. Disabilities Allowance

- (4) Those with an Identification Booklet for the

: Physically Disabled that indicates a Level 1 or
Level 2 sight, hearing, lower body, or trunk

- disability

- (5) Those who have similar conditions to the
above and ask to be registered

Toyota City Guide Book
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In-home hair services subsidy
(Senior Citizens Welfare Division)

-} walking aid subsidy
-} (Senior Citizens Welfare Division)

Subsidy offered to cover the cost of in-home
hair services for those who have trouble going
out to visit salons or barber shops.
[Eligibility]

Those living at home and having received any of :

the following certification/issuance:

(1) Certification of requiring Level 3-5 care
under Long-term Care Insurance program

(2) Issuance of either an Identification Booklet
for the Physically Disabled Level 1 or Level 2

Type A
(4) Issuance of a Mental lliness Booklet Level 1
Up to six subsidy tickets are offered per year

for (the number of tickets varies according to
- and how to respond, and exchange events to

- share their concerns.

- [Eligibility]

. Family members caring for those with dementia
- (including those currently living in a caring

the month in which they are issued).
[Out-of-pocket cost] Cost for having haircut

Taxi fare subsidy
(Senior Citizens Welfare Division)

Subsidy covering a portion of taxi fares, available :
. experience)
Note: Contact Toyota City Central Inclusive Community

to senior citizens who are living alone and have
difficulty getting family members to help with
transportation.

[Eligibility]

Residents who are aged 65 and older, certified

program, living at home and in one of the
following households.
(1) Single-person household
(2) Consisting only of the following members:
(a) Those certified as needing care under
Long-term Care Insurance program
(b) Those eligible for a taxi fare subsidy for
people with disabilities
(c) Those not having regular driver’s license
(3) Even though relative(s) is/are living together,
on the same property or on adjacent land,
member(s) other than those corresponding
to (1) or (2) above is/are absent due to work
or other reasons
[Out-of-pocket cost] Half of the taxi fare
[Subsidy amount] Up to ¥16,000 per year

(0 Toyota City area code: {0Js1)5]

. Subsidy covering a portion of the purchase price
- of a “silver car” walking aid for senior citizens

- who have trouble walking unassisted.

- [Restrictions] Once per person aged 65 and older

[Subsidy amount] Half the cost of the walking
aid (up to ¥10,000)

Support for dementia caregivers
(Senior Citizens Welfare Division)

(3) Issuance of Developmental Disability Booklet ) Association of Families Caring for

Dementia Sufferers

Consists of family members caring for those
: with dementia.

They hold workshops to learn about programs

facility and family members with past caring

Support Center (4 63-5279, FAX63-5281) for details
on meeting times and locations.

- ) Association of Premature Dementia
as needing care under Long-term Care Insurance

Patients and Families, “Smile”

- Consists of those who developed dementia

. before becoming 65 and their families, and

- holds events for exchanging similar experiences
- and consultation with professionals.

- [Eligibility]

- Those who developed dementia before

. becoming 65 and their families
. Note: Contact Senior Citizens Welfare Division for details

on meeting times and locations.

Toyota City Guide Book
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Home remodeling subsidy

Contact : Long-term Care Insurance Division

( 34-6634 [A34-6034

- Bedding rental and cleaning service

Contact : Long-term Care Insurance Division

( 34-6634 [A34-6034

Subsidy to cover a portion of the costs required
for renovation work on the residence of a person

receiving care at home who is certified as requiring

long-term care or support under Long-Term Care
Insurance. (priority is given to Long-term Care
Insurance program remodeling projects)
[Eligibility]

Those whose long-term care insurance
copayment ratio is 10%

- Covers a portion of the cost of bedding rental,

- exchange, and cleaning service for senior
citizens who live alone, etc., and face difficulties
- related to hygiene management.

- [Eligibility]

- Those living at home who are either:

- (1) Certified as requiring Level 1 care or higher
under Long-term Care Insurance program or
- (2) Aged 65 and older with physical/mental

[Subsidy amount] : disabilities
90% of applicable remodeling cost (up to - [Subsidy amount]
¥180,000) - 90% up to ¥5,000 per month
Note: Applicants must consult with the City prior to :
beginning their projects. i
Support for those with disabilities E
Contact : Specially Challenged Citizens Service Division C34-6751 FA33-2940 3
Support_ Eligibility / Scope / Where to apply
(allowance, subsidy, etc.)
:Eligibility: Toyota City residents holding an Identification Booklet for the Physically
Tovota Cit : Disabled, Developmental Disability Booklet, or Mental lliness Booklet (income restrictions
y y :apply). (Note that those living at nursing care facilities in the City, those living at special
Allowance for the : : = oy . .
. :nursing homes for the elderly, and those living at facilities outside the City are not
Physically or Mentally Eeligible )
Disabled §Scope: ¥2,500, ¥4,000 or ¥4,500 per month (depends on the severity of the disability)
:Where to apply: Specially Challenged Citizens Services Division
:Eligibility: Persons who meet all of the following conditions: (1) Toyota City residents (2)
. ‘aged 6-64, (3) who hold either an Identification Booklet for the Physically Disabled Level
Toyota City In-home : I | Disabili W . q
Persons with Severe : 1-3, a Type A or B Developmental Disability Booklet, or require care under Long-term
Disabilities Allowance' A (meUrEnEs [progjreim
: Scope: ¥5,500 per month
‘Where to apply: Specially Challenged Citizens Services Division
:Eligibility: Persons who meet all of the following conditions (income restrictions apply);
:note that those 65 and older may not be eligible for the subsidy depending on when they
:received their Identification Booklet for the Physically Disabled): (1) Aichi residents (2) who
Aichi Prefecture In-home : hold either an Identification Booklet for the Physically Disabled Level 1 or Level 2, a Type
Persons with Severe : A Developmental Disability Booklet (IQ 35 or less), or both an Identification Booklet for
Disabilities Allowance' :the Physically Disabled Level 3 and a Type B Developmental Disability Booklet, (3) are have
‘not been hospitalized for more than three months
: Scope: ¥6,750 or ¥15,500 per month (depending on the severity of the disability)
:Where to apply: Specially Challenged Citizens Services Division
: Eligibility: People who are 20 years of age or older, have multiple disabilities at Level 2 or
:higher on the Identification Booklet for the Physically Disabled or Developmental Disability
:Booklet Type A, or have an equivalent disability and require round-the-clock care at home
Special Allowance for  :(income restrictions apply). Note that children who have been admitted into an assistive
People with Disabilities' : facility for disabled children or the like are not eligible to receive the allowance.
:Scope: ¥27,300, ¥28,350 or ¥34,150 per month (depending on the severity of the
: disability)’
‘Where to apply: Specially Challenged Citizens Services Division
(O Toyota City area code: {0f1}5) Toyota City Guide Book 87
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Support

(allowance, subsidy, etc.)

Eligibility / Scope / Where to apply

Welfare Allowance for
Disabled Children’

: Eligibility: Children under 20 years old who have a disability at Level 1 (or certain disabilities
:at Level 2) on the Identification Booklet for the Physically Disabled or Developmental

: Disability Booklet Type A and require round-the-clock care at home (income restrictions
:apply). Note that children who have been admitted into an assistive facility for disabled

i children or the like are not eligible to receive the allowance.

i Scope: ¥14,850, ¥16,000 or ¥21,750 per month (depending on the severity of the disability)’
‘Where to apply: Specially Challenged Citizens Services Division

Special Allowance for
Dependent Children'

: Eligibility: Children under 20 years old who have a disability at least Level 3 of

: Identification Booklet for the Physically Disabled or at least a Type B Developmental
: Disability Booklet and who are receiving care at home (income restrictions apply).

i Scope: ¥34,900 or ¥52,400 per month (depending on the severity of the disability)®
: Where to apply: Specially Challenged Citizens Services Division

Home-based helpers

:Eligibility: Physically, intellectually or mentally disabled persons or those with intractable

‘ diseases” who have difficulty carrying out daily activities

: Scope: Nursing care, help with housework, assistance when going out (e.g. for medical appointments)
:Where to apply: Specially Challenged Citizens Services Division

Guide helpers

: Eligibility: Those with severe visual impairment, systemic disorders, intellectual disabilities,
:or mental illness

i Scope: Helpers to accompany people with disabilities when going out for everyday activities
:Where to apply: Specially Challenged Citizens Services Division

Mobile bathing service

éEIigibiIity: Those with severe physical disabilities’
: Scope: Bathing services provided via mobile service vehicle
: Where to apply: Specially Challenged Citizens Services Division

Short-term stays

 Eligibility: Those with physical or intellectual disabilities, or with mental or intractable diseases”
: Scope: Temporary stays (typically eight days or less) for people with disabilities in care
:facilities to treat illness or due to special occasions in the caregiver’s life

:Where to apply: Specially Challenged Citizens Services Division

Daily activity support
services

éEIigibility: Those with physical or intellectual disabilities, or with mental or intractable diseases
: Scope: Providing opportunities for people with disabilities to carry out daily activities
: Where to apply: Specially Challenged Citizens Services Division

Sign language
interpreters and scribes

: Eligibility: Hearing-impaired persons

: Scope: Dispatch of sign language interpreters or scribes to help hearing-impaired persons
:communicate smoothly at public institutions and hospitals

:Where to apply: Specially Challenged Citizens Services Division (where sign language
‘interpretation services are available daily between 8:30 AM and 5:00 PM)

Assistive device
purchases

Eligibility: Those with Identification Booklet for the Physically Disabled, or with an intractable disease
: Scope: Subsidizes the purchase/repair of walking sticks, artificial eyes, glasses, hearing
‘aids, artificial arms, artificial legs, assistive devices, wheelchairs, power-operated vehicles,
:wheeled walkers, seated posture support devices, and the like*

‘Where to apply: Specially Challenged Citizens Services Division

Purchase or rental of
daily necessities

“Eligibility: Those with Identification Booklet for the Physically Disabled, Developmental Disability
:Booklet, or Mental lliness Booklet (Disability restrictions apply), or with an intractable disease

i Scope: Provides reading devices, special beds, bathing assistive equipment, inhalation

: devices, aspiration devices, head protectors, colostomy products, house modification and
ithe like®, or rental services for bedding

:Where to apply: Specially Challenged Citizens Services Division

Audio newsletter

%Eligibility: Those with visual impairments
:Scope: Distributing an audio CD of Toyota City Newsletter (requires a CD player or PC
: software for playback)

%Where to apply: Welfare Center for people with disabilities (& 34-2940 FA(35-2833)

A WN =
oo

Excludes those living at a social welfare facility or long-term care insurance facility

Excludes those certified as requiring support or nursing care under Long-term Care Insurance program

May be adjusted due to shifts in the annual consumer price index

Excludes items that can be loaned as social welfare equipment to those certified as requiring support or nursing

care under Long-term Care Insurance program

(O Toyota City area code: {0185

Toyota City Guide Book
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Health checkups, classes and programs for parents and children

Contact : Juvenile and Family Division (East Building 2F)

(34-6636 [AX32-2098

| Maternal and Child Health Handbook

M Eligibility

Pregnant women living in Toyota City

B When and where

Anytime / Juvenile and Family Division (East
Building 2 F)

Ml Details

You will receive a Maternal and Child Health
Handbook as well as slips for health checkups
for expecting and nursing mothers and infants.

B What you’ll need

® Certificate of pregnancy

® Individual Number (My Number) Card or
Notification Card of the expectant mother

® Personal identification documents (one
document with a picture or two documents
without pictures)

I Seminar for expectant parents

M Eligibility
Pregnant women living in Toyota City and their
spouse

B When and where

Check Toyota City website or the childcare
information section in Toyota City Newsletter.

M Details

Public health nurses, dieticians, and others will
talk about lifestyle choices and nutrition for
expectant mothers. Reservations required.

Note: Seminar for expectant parents of multiple births and

seminar for 2nd maternity are also held.

(0 Toyota City area code: {0Js1)5]

expectant and nursing mothers

I Health checkups for

. [ Eligibility

: Women living in Toyota City (must be listed in

. Basic Residential Register) who are pregnant and
. those within eight weeks postpartum

. M What you'll need

. Maternal and Child Health Handbook and

. Expecting and Nursing Mother Health Checkup
: Slip

- M Where

© Available at most medical facilities in Aichi
Prefecture

. M Getting checkup slips
. Health checkup slips are provided with Maternal
- and Child Health Handbook

. [l Other information

. Those who receive their health checkup at a
. medical or midwifery facility outside Aichi

. Prefecture must pay upfront and file to be

. reimbursed for the cost later.

I Dental checkups for

expectant and nursing mothers

. M Eligibility

: Women living in Toyota City who are pregnant
. and those within one year postpartum*

. Note: If you do not have your Checkup Slip (e.g. due to

move-in, loss, etc.), bring your Maternal and Child
Health Handbook to Juvenile and Family Division
* One year postpartum refers to the period from the date
on which the child was born to two days prior to the
first birthday of the child.

M When

Available anytime

. W Where

. Designated dental clinics (see Toyota City website for

+ details)

. M What you'll need

. Maternal and Child Health Handbook and Expectant/
. Nursing Mother Dental Checkup Slip provided along
- with it

Toyota City Guide Book

o
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I Health checkup for 3 to 4-month-old infants

I Health checkups for infants

M Eligibility

Infants between three and six months old

B When and where

A notice will be sent to individual households
(reservations required).

Note: Infant health checkups require a reservation.

Use the reservation number and password written on
the checkup notice sent to you to make your
reservations online (via PC, smartphone or mobile
phone). You may select your preferred time and place
then.

If you have problems logging in or questions
about the reservation process, please contact
Juvenile and Family Division.

M Details

Checkups include a medical interview,
measurements (height, weight, head circumference),
medical examination, and childcare consultation.

I Health checkup for 18-month-old infants

M Eligibility
Infants between 18 months and two years old

B When and where

A notice will be sent to individual households
(reservations required).
Note: See information on 3—-4 month checkup.

Ml Details
Checkups include a medical interview,

and dental examination, childcare consultation,
and dental consultation.

I Health checkup for 3-year-olds

M Eligibility
Children between three years and five months
old and four years old

M When and where

A notice will be sent to individual households
(reservations required).

Note: See information on 3—4 month checkup.

M Details

Checkups include a medical interview,
measurements (height, weight), internal
medicine and dental examination, audiovisual
examination, childcare consultation, and
nutrition consultation..

(0 Toyota City area code: {0Js1)5]

. MEligibility

. Infants less than one year and one month old
. and living in Toyota City (must be listed in the
. Basic Residential Register)

Bl What you'll need
Maternal and Child Health Handbook and Infant
: Health Checkup Slip

. @ Where
Available at most medical facilities in Aichi
. Prefecture

M Getting checkup slips
. Health checkup slips are provided with Maternal
- and Child Health Handbook.

. W Other information

. Those who receive their health checkup at a

. medical facility outside Aichi Prefecture must

. pay upfront and file to be reimbursed for the

. cost later.

. Expiration can be found on the back side of the

- slip.
|| Dental checkups for infants

. M Eligibility

. Children between 18 months and five years old
(one checkup between 18 and 24 months, one at three

. years, and one at four years)

. , . . © Note: If you are eligible for a checkup but do not have
measurements (height, weight), internal medicine : / ° X

your Checkup Slip, bring your Maternal and Child
Health Handbook to Juvenile and Family Division.

* The periods up to two days prior to the first, second,

third, fourth, and fifth birthday of the child

. @MWhen

. Available anytime

B Where

. Dental clinics that perform dental checkups

(see Toyota City website for details)

Toyota City Guide Book
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B What you’ll need
Maternal and Child Health Handbook and

Toyota City Infant Dental Checkup Slip
Note: You will receive a checkup slip at the 18-month and
three-year health checkups.

I Postpartum care services

Mothers and their children shortly after birth can
stay overnight at or visit facilities, or be visited at
home to receive services such as guidance to

breastfeeding/weaning and parenting support.
* Qut-of-pocket cost may be incurred depending on their income.

M Eligibility

Mothers and their children less than one year after birth
: and People with

B Where
Delegated medical institutions, midwifery
facilities (visits will be to homes)

Hl Where to apply
Juvenile and Family Division
*Electronic application available

I Ante/postpartum support services

: Toyota City Youth

Juvenile and Family%

Dispatch helpers to families which are in
pregnancy or shortly after birth

M Eligibility

Families with an expecting mother or a child less
than one year old (If there are multiple fetuses or

siblings, until the youngest child is under 3 years old)

M Fee
¥800 per hour

M Hours
Up to two times a day from 8:00 AM-6:00 PM
from Monday to Friday, up to 4 hours per

session
* Up to 60 hours in total (180 hours for multiples)

Hl Where to apply
Juvenile and Family Division

I Family consultation hotline

© Abuse Hotline

This service for children and adults offers advice
on a variety of family issues. Feel free to call any
time you have a concern.

M Eligibility

Children under 18 and their parents or
guardians

M Topics

Parenting concerns

(0 Toyota City area code: {0Js1)5]

: lWhen

© Weekdays, 9:00 AM-5:15 PM

: (closed on national holidays and New Year holidays)
. (¢ 35-1152)

I Consultations on bullying and truancy

Institution Availability Phone

: Monday-Saturday
:9:00 AM-5:00 PM

. Guidance Center  :(closed on national : 33-9955
: (Park Toyota) ‘holidays and New
: :Year holidays)
I
. Center for Children :5:+> AM—>:30PM

:(closed on national : 33-221

‘holidays and New

Disabilities, Toyota- gYear faldEye)

Kamo Branch

I Consultations on child abuse

Institution Availability Phone

:Weekdays
9:00 AM-5:15 PM

Division :(closed on national 34-6636
:holidays and New
:Year holidays)
: Weekdays
. Aichi Prefectural {50 AM—5:30 PM
: . :(closed on national
: Consultation e
: . ‘holidays and New
: Center for Children : . :
: . :Year holidays) ¢ 33-2211
and People with , :
sy :Note: :
Disabilities, Toyota-: Lo
: After-hours inquiries
Kamo Branch : . :
:accepted in case of
‘emergency
National Child :Open round the 189

iclock all year long

I Self-reliance consultation hotline

for single parents

: This comprehensive consultation service offers

: advice on living conditions, parenting, employment,
© and more and is designed to help single-parent

© families and widows stand on their own.

. MWhen
: Weekdays
© (closed on national holidays and New Year holidays)
. M Eligibility

© Single-parent families and widows living in Toyota City

8:30 AM-5:15 PM

. M Topics
: Self-reliance and other concerns of single
© parents and widows

Toyota City Guide Book
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I Medical Benefits for Premature Infants

Toyota City provides medical benefits for infants born
. @ You may not claim reimbursement for assistive

prematurely, in extremely delicate condition, and in
need of hospitalization (incubators and the like).

M Benefits offered at

Designated medical institutions

Bl Where to apply

Juvenile and Family Division (East Building 2F)
Note: Applications will not be accepted by post.

M Application period

Application should be submitted to Toyota City

B Other information

® The results of your application will be sent to
your house 2-3 weeks after it is filed, once
your case has been reviewed.

expenses once they have been paid.

Medical Care Benefits for
Children with Disabilities

Toyota City provides benefits to help cover
medical expenses for children with conditions
such as heart disease, clubfoot deformity,
crossed eyes, hernia, and cleft palate provided

surgery or other treatment are deemed to result :
. course, you will need to file an application to

: receive your benefits. This requires a tuition receipt,
. course completion certificate, and other items.

. [ Benefits for Advanced Skills Training for Single Parents
: This program provides support to help single parents
: to obtain useful certifications that will lead to better
: employment opportunities. If the single parent takes
: a course for one year or longer at a training

. institution, benefits will be provided to cover part of
: the expenses incurred for that training. Applicants

: must consult with the City prior to obtaining the

. certifications (correspondence programs are in

- principle not covered by the program).

. Certifications covered
: Nurse, nursing care provider, pediatric nurse,

- physiotherapist, occupational therapist, dietician
. Eligibility period
: The entire duration of the course (up to 4 years)
: Benefit amount
. @ Households exempt from municipal residents’

in an improvement. This program covers the
out-of-pocket medical expenses incurred when
using health insurance using public funds.

M Eligibility

Children under 18 years old whose parents or
guardians are residents of Toyota City

M Benefits offered at

Benefits can be received at medical institutions
designated as providing medical services and
support to persons with disabilities.

Bl Where to apply

Juvenile and Family Division (East Building 2F)
Note: Applications will not be accepted by post.

Hl When to apply

Applications must be filed in advance.

Please submit your application as soon as your
child’s medical treatment is scheduled.

l Other information

® Income limits apply.

® To apply for assistive equipment, submit a

written estimate for the equipment as well
(can be done at a later date).

(0 Toyota City area code: {0Js1)5]

. @ The results of your application will be sent to

your house 2-3 weeks after it is filed, once
your case has been reviewed.

equipment once it has been paid for.

I Single Parent Independence Benefits

. Toyota City provides a subsidy to single parents and
- widows to help them attend courses or schools to

: acquire specialized skills and qualifications that will
. lead to better employment opportunities.

. All applicants must consult with Juvenile and Family
: Division in advance.

oromptly while the eligible infant is hospitalized. : I Education and Training Benefits to Support Independence

: This program helps single parents gain economic
. independence by providing them with benefits

. once they have taken a designated employment
: skills development course.

: Courses covered
® You may not claim reimbursement for medical : Courses with fees of ¥20,002 or higher and
: marked for Education and Training Benefits
: through unemployment insurance

: Benefit amount
: Around 60% of tuition for the course (up to ¥1,600,000)
. Consultation period
. Available anytime (make sure to get a

. consultation and approval before taking a course)
: How to apply
. You must select one of the designated course

covered by the program. Once you complete the

taxes: ¥100,000 per month and ¥50,000 at
the completion of the course

® Households required to pay municipal

residents’ taxes: ¥70,500 per month and
¥25,000 at the completion of the course

Note: For the last year before completion, ¥40,000 per

month will be added.

Toyota City Guide Book

5.

Childbirth, childcare, and education |

97



Ne
=

Y - et - FHEE

98

BEEARERERER EARGEIRGHE

el B TR EBRGIERICSTIELE I,
ZHGEE
O=FEFRBRGE
R PlD4EIE=EE (ER205 M. BEHID
Ba EBR105MH)
OLE S SN

A BEHIDES EBR1255FM)
Ol I

FHHOGBEHDSE LR155M)

| BF-RF - ERELESOHM
ERZEZEZELTCLRRV (FRZZT) 0L

= 208E55) D ERFBIEDES
s L PRESEOR | s R ) RESER BRSO

- REEBEICBH DT, FREDBUHE
 EDEHICHBEREETDENZITO>TVET,

WEFICONT

OEWRREDRNIEBRUBRDANE

BFEZZIHE U1 2BEDENEEN

 HBUET.
2RO 12IELE (DB E T ER255

ST ICE RAREEADRNEE R T T,

FEEENGY BRI TERNEAN G E
7.
SO ZHELE (DOESDE T HR30 |

L34-6180 F[N34-6929 (RirE4k)

FEBDDOFHERICIE FHEEAICEL ST

BN'H U ET,

| DTSR
WiEsE

0521 VA BEAF. £ 7 BAIRAER
B.BCG. KU A 4BES. UARLAERS.

| EROTHEE

KIE 2R G . BARR. FEEN A TBA
W59

TREES BT RRTIR (- PEE SR § 2L < AT — s B B R L,

F(FH D N) - RRIRIREL

EHMmLC 5 L DEFIK

. lZ0fth
HRER NRERCEBPEREDNTED SN | @ AHEFEDHEICLY BEONSENEE

JCERD TR S 2 NS OERD TR

SNBHENHIET,

- e HAMREFEENATHD I F VI3 WK

FhZBA TV TCTEORIIDERICTEDBE
PRI DT . AET DIGE (SRR TRA
AN OER<IEE L,

® 2T  RNRFHFF U S [FTR—LR—-Y

TELIETL,

ERDOFIEEOEAD—HBZEM L TVE

=15 RRIOEN-EIES 056 5 ke



M Support benefits for Certificate for
Students Achieving the Proficiency Level
of Upper Secondary School Graduates

Provided to the parent or child (under 20) of a

single parent family who has not graduated a

completion of an applicable course and after
passing the exam.

Benefits amount
(1) Benefits at the start of the course

40% of the course fee (up to 200,000 yen, up
. In principle, a guarantor is required for the loan,

and a loan may not be granted depending on
: the screening result.

to 100,000 yen for correspondence courses)
(2) Benefits at the completion of the course
10% of the course fee (up to ¥250,000 in
total with (1), up to \125,000 for
correspondence courses)
(3) Benefits after passing the exam
10% of the course fee (up to ¥300,000 in
total with (1) and (2), up to \150,000 for
correspondence courses)

. | Welfare Loan for
. |l Single-parent Families and Widows

Toyota City provides loans to single parents and

: widows to support their independence and

. . . . promote stability both in their careers and family
high schaol {including drop-out) at the start and : life. The loan is also intended to promote the

. welfare of children.

l About the loan
: 12 types of loans, including student loans, are

available.

Vaccinations for Children

Contact: Infectious Disease Prevention Division
(East Building 4F)

(34-6180 FAX34-6929

There are two types of vaccinations: (1) regular
vaccinations for which the disease, recipient,
and period are specified in the Preventive
Vaccination Act, and (2) voluntary vaccinations

] Regular Vaccinations

M Types
Rotavirus, hepatitis B, Haemophilus influenzae

(Hib), pediatric pneumococcus, BCG, Polio, DPT-

IPV (diphtheria, pertussis, tetanus, polio),

measles-rubella, chickenpox, DT-IPV (diphtheria- :

tetanus), Japanese encephalitis, cervical cancer
prevention

B What you’ll need

Vaccination slip, Maternal and Child Health
Handbook (for elementary school, junior high
school, and high school students: if available),
Health Insurance Certificate

(0 Toyota City area code: {0Js1)5]

. [l Other information
. @ Note that vaccination types and other details

are subject to change when laws are amended
or revised.

. @ In case of Japanese encephalitis and cervical

cancer, vaccinations may be covered by special
provisions for those older than the specified
age. If desired, please contact the Infectious
Disease Prevention Division.

. @ See Toyota City website for detailed
information on which vaccinations children are

eligible for at what age, and how vaccinations
can be received.

]| Voluntary vaccinations

Toyota City provides subsidies covering a portion
. of the costs for voluntary vaccinations. Refer to
. Toyota City website for details.

Toyota City Guide Book
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Contact:Nursery School and Kindergarten Management Division (East Building 2F)

Education
and
childcare

( 34-6809 [A(32-2088

Child and Youth Policy Division (East Building 2F) {, 34-6630 FA\34-6938
School Services Division(East Building 6F)
Education Policy Division (East Building 6F)

(34-6661 fA31-9145
(. 34-6658 fA34-6771

Enrolling in Kodomoen (kindergartens
and nursery schools) (Nursery School

Toyota City has consolidated municipal nursery
schools, private nursery schools and municipal

kindergartens, and these are now collectively referred :
: page 19).
enrollments is scheduled to be released around September.

Applications for mid-year enrollments will be accepted M To outside Toyota City

: Make sure to submit the transfer eligibility form
 issued by your child’s former school to your new

. municipality when you go through move-in

- procedures. Follow instructions given by your new

whose parents or guardians cannot take care of them : local board of education

to as “Kodomoen”. Information on new Kodomoen

by Nursery School and Kindergarten Management
Division between the 15th and the last day of the
second month prior to the desired enrollment month.
Kodomoen only accept preschool-aged children

due to work or other obligations. If not filled to
capacity, Kodomoen may accept four- and five-year-
old children who do not meet the above conditions
(only applies to some Kodomoen).

For details, please refer to “Information on
Kodomoen and Other Institutions”.

* Information on private kindergartens and combination
daycare-kindergarten Kodomoen (former kindergarten-
type) (three to five years old) is scheduled for release

around August in Toyota City Newsletter

Enrolling in elementary and junior
high school (School Services Division)

Parents of eligible children will receive a notification

school on the day of the entrance ceremony.
a notice through their elementary school.

or after January will be issued an elementary school
enrollment notice when they file their move-in or
move-out notification with the municipal government.
If you wish to enroll your child at a nationally-run
school, private school, or special-needs school, or your
child is unable to start school due to illness or some
other reason, please contact School Services Division.

Financial assistance for education
(School Services Division)

Toyota City provides financial assistance to cover
school supplies, school trips, and other expenses to
children in households on welfare or with financial

difficulties, and to children who enter special-needs

schools. Applications can be made at each school.

(0 Toyota City area code: {0Js1)5]

I School transfers (School Services Division)

and Kindergarten Management Division) : B Within Toyota City
- You will be issued an enrollment notice when you

. file your move-in or move-out notification with

Citizens Division or each branch/sub-branch (see

Toyota Scholarship Program
(Education Policy Division)

5.

. Toyota City offers an annual scholarship of

: ¥96,000 for high school students and of

: ¥270,000 for university and junior college

. students. Details will be published in Toyota City
. Newsletter issued around May.

I Tuition subsidy for private high

schools (Education Policy Division)

Childbirth, childcare, and education |

Toyota City offers a subsidy for certain parents

letter from their local board of education in late January. : or guardians of students enrolled in private high

You must submit the notice to your child’s elementary
y y . schools and the upper secondary courses (three-

Students due to enter junior high school will receive year term) at advanced vocational schools (as of
. October 1).

Residents planning to move to or from Toyota City in

Toyota City Guide Book
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Afterschool programs
(Child and Youth Policy Division)

These programs provide appropriate spaces for
play and daily activities that encourage children’s
healthy development. They are open after
school for children whose family members are
out of their house during the day due to work
or other reasons.

M Eligibility

Children in a) elementary grades 1-4 and b)
elementary grades 5-6*, who require support
and whose parents or guardians are out of the
house during the day due to work and the like

Parents must provide a copy of a Developmental
Disability Booklet (Type A or B) or a physician’s written
statement.

M Available at these elementary schools
Aoki, Asahi, Ichigi, Itsutsugaoka, Itsutsugaoka

Kokai, Koshimizu, Kosema, Komaba, Koromo,
Koromogaoka, Shigo, Josui, Josui- Kita, Sueno,
Takane, Takiwaki, Takemura, Tsuchihashi,
Tsutsumi, Terabe, Dojiyama, Toyomatsu,
Nakagane, Nishi Hirose, Nishi Homi, Negawa,
Nomi, Higashi Hirose, Higashi Homi,
Higashiyama, Hirai, Hirokawadai, Heiwa,
Maeyama, Miyama, Motoshiro, Yanami,
Yamanote, Wakazono, Wakabayashi-Nishi,
Wakabayashi-Higashi, lino, Ishidatami,
Nakayama, Mitsukuri, Honjo, Oiwake,, Asuke,
Okura, Shinmori, Norisada, Hieda, Mikura,
Meiwa, Onuma, Hanayama, Odo, Shikishima,
Tomoegaoka

B When
Weekdays:
After school until 6:30 PM }'lx
. q @
Spring, summer, and ®

winter holidays,

certain national holidays,

and school makeup holidays:
7:30 AM-6:30 PM

M Out-of-pocket cost

¥5,500 per month (¥8000 in August)
* Other pricing limited to long vacations may be applied
* Reduction/exemption may be applied

Chiruko is the mascot for

(0 Toyota City area code: {0Js1)5]

municipal bylaws affecting children

Kosodate Hiroba childcare spaces
(Nursery School and Kindergarten
Management Division)

. Kodomoen playgrounds and unoccupied

. classrooms are open to parents and their

. preschool-aged children. Parenting consultations
. are also available, so feel free to make use of

. these services.

Bl When
. Around twice a week. Hours vary by location.
. M Contact

. Individual Kodomoen (except those co-located

* Children in elementary grades 5—-6 who require support: : with parenting support centers)

. Note:

See pages 145-149 for a list of public facilities.

Toyota Family Support Center Services
(Nursery School and Kindergarten
Management Division)

Higashi, Inoue, Ibo, Iwakura, Unebe, Umetsubo This membership orgarjization brings tpgether
Obata ’Obayas'hi K’ano Karﬁitakimi’KUQYUdaira' _ parents looking for assistance (requesting
. ' ' ' " i members) and community members who are

- willing to support them (cooperating members).
. Il Member eligibility

: Requesting members: Parents who are residents
. of and have their place of employment in Toyota
: City and raising a child (children) at elementary

. school 6th grade or younger.

. Cooperating members: People who are residents
. of Toyota City, who enjoy taking care of

: children, and wish to participate in their
community (no restrictions on qualifications,

. experience, or gender).

.l Contact
- Toyota Family Support Center (§ 37-7135)

Toyota City Guide Book
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Parenting Support Centers and Children Interaction Squares

Contact : Individual facilities

I Facility information

Parenting support centers in Toyota City offer free counseling on parenting issues by phone, in
person, and other means as needed. They also organize a variety of events for parents and children.

Facility Phone FAX Address Hours Closed

Toyota Parenting : : i . : : Tuesdays,
Support Center  : 37-7071 | 37-7072 i |-k [\ BUIdING OF 4,00 Av-6:00 P New Year
" Ai-Ai" : : : y : ‘holidays
Shiga Children i : : : :Sundays,
Interaction Square : 80-1522 : 80-1533 :1-286 Kakure, Shiga-cho :9:00 AM-5:00 PM :New Year
“Yu-Yu" 3 : : : :holidays
Yanagawase i : o 9 5 , :Sundays,
Children Interaction | 25-0008 ; 21-2800 ;o Flnaba, Unebe oo ‘New Year
Square “Niko-Niko" : : 19 P ’ :holidays
Ibo Parenting 3 : :28 Gondobo, Homi-cho :
Support Center* P2 g Qe :(inside Ibo Nursery School) :
Koshido Parenting i : : 52-2 Matsuba Koshido-cho
Support Center* . 45-3106 : 45-4080 §gz:wrs]gig')Koshldo Nursery :
Tsutsumi Parentin : : 1 Honda, Honda-cho g(Mon—Fri) 9:00 AM—-noon; igggiﬁ
Support Center* 9 : 52-0207 : 47-2011 :(inside Tsutsumi Nursery : 1:00 PM=5:00 PM gholidays
: : fgcggoTlggari o : (Sat) 9:00 AM-noon :New Year
i i 3 : = ) E “holidays
Togari Pa"*“"'“‘-j! : 74-1056 : 28-9476 :(inside Togari Nursery : olday
Support Center ] : : School)
Miyaguchi ] : : 2-50 Miyaguchi-cho :
Parenting Support : 32-7118 : 32-2977 :(inside Miyaguchi Nursery :
Center* 3 : : School : :
: : Weekends,
Yamanote : : :1-78-1 Yamanote : . . ‘national
Parenting Support : 26-0775 : 27-6963 :(inside Yamanote : (Mon—Fri) ?88 ﬁl\'\/l/l—_Sn'C())%nlsl\/l ‘holidays,
Center* ] : :Kindergarten) : : *New Year
: : :holidays
Wakazono i : (1:2518 Nagaike, Nakane- gSundays
EZ::E:T g Support : 52-3102 : 324140 (ingide wakazono Nursery (Mon~Fri) 9:00 AM-noon; :national
:School) g 1:00 PM-5:00 PM  :holidays,
. ] : :25-1 Yanase, Yagami-cho i (Sat) 9:00 AM—noon :New Year
Asuke Parenting ¢, 1445 | 62.1728 :(inside Asuke Momij

Support Center*

:Nursery School)

- holidays

Childbirth, childcare, and education

(0 Toyota City area code: {0Js1)5]
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Facility Phone FAX Address Hours Closed
lino Parentin : : : 1122 Deguchi, Fujioka
Supnort Comtors | 7571236 | 75-1237 :lino-cho :
pp 3 g :(inside lino Nursery School) :
Ll By : : :96-1 Kanda, Busetsu-machi
S g* : 82-2025 : 83-1012 :(inside Inabu Nursery
upport Center 5 : ' School) 3
: : : : i Sundays,
Okusa Parenting 65-2045 65-2750 %gf{jﬁiﬁi?kﬁ?&?}mo :(Mon—Fri) 9:00 AM-noon;  :national
Support Center* "~ = : 3 1:00 PM-5:00 PM  :holidays,
oPP . ; fSChOODh " " %(Sat) 9:00 AM-noon iNZ\l/vi(isar
. : : :21 Funahashi, Onuma-cho : :holidays
LV [PELCITANE : 90-3021 : 90-3072 :(inside Onuma Nursery :
Support Center* : : :School)
: : :36 Sandonari,
Sugimoto Parentlng 68 2701 : Sugimoto-cho

Support Center* 68-2852

:School)

:(inside Sugimoto Nursery

* Available only to preschoolers. Sometimes temporarily closed for some reasons,

Special daycare
services

(East Building 2F)

Contact : Nursery School and Kindergarten Management Division

( 34-6809 fAX32-2088

I Temporary childcare services

Kodomoen (kindergartens and nursery schools)

provide daycare services for parents who
temporarily cannot take care of their children.
M Eligibility

Small children aged 1-5 who are residents of
Toyota City

B When

When individual Kodomoen facilities are open

Bl Where

Kodomoen and certified Kodomoen in Toyota
City

M Details

Emergency childcare: up to 7 days per month;

Non-emergency childcare: up to 2 days per
month

(0 Toyota City area code: {0Js1)5]

. M Capacity
: To the extent the capacity is not filled
: * Note that certain Kodomoen may not be able to accept

additional children

. MFees

© ¥2,000 per day for children ages 1-2, and

© ¥1,000 per day for children ages 3 or older
. (extended hours require an additional fee of
© ¥100 per hour). However, for households

: receiving welfare aid under the Public Assistance
© Act, refund can be received upon application.

Il To apply
: Upon contact in advance, submit an application

© to the relevant Kodomoen facility.
: Note: Application forms can be issued in advance.

Toyota City Guide Book
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| Holiday childcare services

I Daycare for sick or recovering children

Childcare is provided on holidays for families
who cannot take care of their children during
these times due to work or similar reasons.

M Eligibility

In principle, small children who are residents of
Toyota City and are commuting to a Kodomoen
are eligible.

B When and where

Sundays and holidays: Ibobara Kodomoen,
Mizuho Kodomoen, Wakaba Kodomoen
Holidays: Maruyama Kodomoen, Kojima

Kodomoen (some holidays excluded)
Hours: 7:30 AM-7:00 PM (except New Year holidays)

H Capacity
Roughly 20 children per Kodomoen

M Fees

¥3,500 per day for children less than one year
old, ¥2,500 for children ages 1-2, and ¥1,500
for children ages 3 or older. However, for
households receiving welfare aid under the
Public Assistance Act, refund can be received
upon application.

H To apply
Upon contact in advance, submit an application

to the relevant Kodomoen facility.
Note: Application forms can be issued in advance.

Childcare services are provided for parents who have sick

¢ children (who do not require hospitalization but need rest
© thus cannot take part in group nursing or school life) and
© cannot take care of them due to work or similar reasons.

: Sukusuku-no-Mori Children’s Clinic (< 80-1633)

1

Closed iSundays, national holidays, clinic closing days

:8:30 AM=5:00 PM

Hours : (Saturdays: until 1:00 PM) * Extension possible

Capacity 8

Children between six months and sixth grade

Eligibility §who are residents of Toyota City

Toyota Kosei Hospital “Pyokko” (% 43-5082)

i Saturdays, Sundays, national holidays,

Closed : hospital closing days

Hours :8:30 AM -6:00 PM *Extension possible

Capacity :4

: Children between six months and third grade

Eligibility :who are residents of Toyota City

© Note: In addition to the above, Toyota Memorial Hospital is also
: available, but the implementation method and modalities
are different. Please visit the hospital’s website for details.

. HFees
: ¥2,000 per day (additional fees required for meals

. and extended hours [¥500 per 30 minutes])

: Note: For households receiving welfare aid under the Public
: Assistance Act, refund can be received upon application.

. Il To apply
: Reservation required with the facility

Childbirth, childcare, and education

Children’s Allowance Contact: Juvenile and Family Division (East Building 2F) €, 34-6636 FA{32-2098

I Overview

M Eligibility
Parents or guardians of children who have not
yet graduated junior high school (until next

March 31 after the child turns 15 years old)

B Allowance amount

Age of child Monthly amount | Monthly amount g
families below | (Famiies ab limit

(year of school) ( income limit) ( iTielfss tah;Vienlclc:m?sa;:Tl :

Newborns through the 3

month the child turns three : ¥15,000

Three years :Firstand/or & .0 o

through the end : second child : ' ¥5,000

of elementary : Third and/or

school ¢ subsequent child : ¥15,000

Junior high school children ¥10,000

Note: Children are counted (as first, second, third, and so on) in order of age
and included until the end of the fiscal year after they turn 18. Child
allowance will not be paid if the recipient’s income is above the income cap.

(0 Toyota City area code: {0Js1)5]

. [l Income limit amount and income cap amount

Number of dependents [ Income (net) | Income (gross)

0 ¥6,220,000 | ¥8,580,000
1 . ¥6,600,000 i  ¥8,960,000
2 ¥6,980,000 | ¥9,340,000
3 ¥7,360,000 | ¥9,720,000
4 ¥7,740,000 | ¥10,100,000
5 ¥8,120,000 | ¥10,480,000

. M Payment schedule
© February, June, and October of each year

Toyota City Guide Book
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] How to apply

] Donating your allowance

You will not receive a Children’s Allowance if
you do not apply for it. Submit your application
within 15 days from the next day of the child’s
birth or move-in date.

l What to bring
® Application form (available at the filling

location). You can also download from Toyota

City website.

® Bankbook in the applicant’s name (parent or
guardian)

® Other documents may be required. Inquire
with the Juvenile and Family Division for
details.

Bl Where to apply
Juvenile and Family Division or each branch/
sub-branch

. You may opt to donate part or all of your

. allowance to the City so that it can be used to

. fund parenting and childcare support programs.
. If you are interested in this option, please

. contact Juvenile and Family Division.

Allowance for
Dependent Children

Contact: Juvenile and Family Division (East Building 2F)

( 34-6636 fA\32-2098

of Allowance for Dependent Children

M Eligibility

Parents or guardians living with, caring for, and
managing the living expenses of a child under 18
years of age (through the first March 31 after the
child turns 18) (20 years for disabled children) and

who is not part of the mother’s or father’s household

because:

® The father or mother has died

® The father or mother has some form of
disability

® The father and mother have divorced

® The mother had the child out of wedlock

Note that the parent or guardian is not eligible

to receive the allowance if:

® The parent or guardian is receiving public
pension payments

® The child is living in a child welfare facility

® The child is being raised by the mother’s or
father’s spouse (including a spouse from a
common-law marriage, but excluding a
spouse declared legally disabled)

® The parent or guardian exceeds the income
limit

® The parent or guardian can receive a certain
amount or more of public pension benefits.

Ml Start of payment

If Mayor of Toyota City accepts an application, the
allowance starts with the month following the
month in which the application was accepted.

(0 Toyota City area code: {0Js1)5]

New applications for first-time recipients : HPayment schedule
: January, March, May, July, September, November

. of each year

.l Monthly allowance
. @ One child

¥10,410-¥44,140 (based on income)

® Two children

Additional ¥5,210-¥10,420 for the second
child

. @ Three or more children

Additional ¥3,130-¥6,250 per child

. Note: May be adjusted due to shifts in the annual

consumer price index.

. Il Where to apply

: Juvenile and Family Division or one of the

. following branches: Asahi, Asuke, Inabu, Obara,
: Shimoyama, Fujioka

: You must consult with the City before filing an

. application.

Toyota City Guide Book
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Aichi Prefecture Orphan Contact: Juvenile and Family Division (East Building 2F)
Allowance ¢ 34-6636 fA32-2098

I New applications for first-time allowance : M Start of payment

recipients of Aichi Prefecture Orphan Allowance : f Governor of Aichi Prefecture accepts an
. application, the allowance starts with the month

M Eligibility T/sélg)\;\/clggp?;amonth in which the application

Parents or guardians living in Aichi Prefecture and
caring for as well as managing the living expenses of  : M Payment schedule

a child under 18 years of age (through the first March : January, March, May, July, September, November
31 after the child turns 18) and who does not have a : of each year

father or mother because: .l Monthly allowance

® The father or mother has died ; o .
S : Th h that th I
® The father or mother has some form of disability cor?szggretd ,;[hgtﬁtrsf ri%%,'[ﬁ?tlon 's accepted is

® The father and mother have divorced : )
Y :
® The mother had the child out of wedlock : ;Zagggzgrﬁgg?hysg Em%e (three years)

Note that the parent or guardian is not eligible to @ Years four and five (two years): ¥2,175 per
receive the allowance if: . month per child -

@ The parent or guardian is receiving public pension @ Vear six onward: No allowance provided
payments (including additional payments for : '

children) - M Where to apply
® The child is living in a child welfare facility : Juvenll_e and_ Family Division or one of the A
® The child has not been registered as a resident of ~ : following City Hall branches: Asahi, Asuke, :
Aichi Prefecture : Inabu, Obara, Shimoyama, Fujioka
@ The child is being raised by the mother’s or father's : You must consult with the City before filing an
spouse (including a spouse from a common-law application.

marriage, but excluding a spouse declared to have
some form of disability)
@ The parent or guardian exceeds the income limit

Toyota City Single-parent Family Support Allowance
Contact: Juvenile and Family Division (East Building 2F) ¢, 34-6636 F[AX32-2098

Childbirth, childcare, and education |

New applications for first-time recipients of Toyota City Single-parent
Family Support Allowance

M Eligibility . M Start of payment
Parents or guardians living in Toyota City and caring foras : If Mayor of Toyota City accepts an application, the
well as managing the living expenses of a child under 18 : allowance starts with the month following the

years of age (through the first March 31 after the child turns : month in which the application was accepted.
18) and who does not have a father or mother because: :

® The father or mother has died . M Payment schedule

® The father or mother is disabled (Identification - January, March, May, July, September, November
Booklet for the Physically Disabled Level 1-3, . of each year
Developmental Disability Booklet Type A or B, or
Mental lllness Booklet Level 1 or Level 2) M Monthly allowance

® The father and mother have divorced : ¥3,000 per child

N. Thehmothher had the childgut Qf Wedl(lj'Ck'bI . (¥4,500 per child if the parents have died)

ote that the parent or guardian is not eligible to :
receive the allowance if: . lWhere to apply
@ The child is living in a child welfare facility . Juvenile and Family Division or one of the

® The child is being raised by the mother’s or father's : following City Hall branches: Asahi, Asuke,
spouse (including a spouse from a common-law marriage, : Inabu, Obara, Shimoyama, Fujioka

but excluding a spouse declared legally disabled) You must consult with the City before filing an
® The parent or guardian exceeds the income limit : application.

(L) Toyota City area code: {0fsYe¥5) Toyota City Guide Book 113
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Contact : Recycling Society Promotion Division (Sanitation Center)

FAX71-3000

Resources and garbage

¢ 71-3001

Sanitation Services Division (Sanitation Center)

L 71-3003 FAX71-3000

I Garbage separation and disposal

For information on how to sort and dispose of different types of waste,
specific garbage collection days, and more, see the garbage collection
calendar (published in the April Toyota City Newsletter) or “Garbage
Guidebook” (available at City Hall, branches, and subbranches).

You may also visit Toyota City website, or contact the Recycling Society
Promotion Division.(, 71-3001).

Note: Paper materials (newspapers, magazines, miscellaneous recyclable paper, cardboard
boxes, cartons) and textiles (e.g. used clothes) should be collected by local groups or
delivered to recycling stations.

Contact Sanitation Services Division ( § 71-3003) for disposal of illegally

dumped waste, help with illegal dumping patrols (by volunteer

neighborhood cleanup and beautification groups), collection of human
waste and other garbage, or collection of dead animals.

For the collection of oversized garbage, call Oversized Waste Collection Center (§ 25-5353).
Note: For garbage-related issues in Asahi, Asuke, Inabu, Obara, Shimoyama and Fujioka, please contact the City Hall

branch in that area.

(L) Toyota City area code: {0fsYe¥5) Toyota City Guide Book
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| Four garbage rules

® Correctly sort your garbage.

@ Put your garbage out by 8:30 AM on garbage day.

® Take garbage to your designated garbage
collection station.

® Use designated garbage bags.

Resources and garbage separation
and disposal app

The resources garbage separation and disposal
app features functions such as garbage
collection calendar, important points regarding
garbage disposal, an overview of garbage
disposal by item type, one-time or urgent

notifications by the City, and other information.

* App installation method:
Visit the applicable app
store and either search for
"EShdp—3" (sanaaru) or
scan the QR code on the
right.

Google Play

I Recycling stations

B What is collected
Paper materials (newspapers, magazines,

cartons), textiles (e.g. used clothes), beverage

materials, food trays, hazardous waste, and

dangerous waste

Note: In Horai-cho and Maeda-cho: The items collected
differ partially. Consult the garbage collection
calendar, Toyota City website, or the resources and
garbage separation and disposal app for details.

M Location

See the garbage collection calendar, visit Toyota
City website, or check the resources and
garbage separation and disposal app.

(0 Toyota City area code: {0Js1)5]

. M Availability
: Open seven days a week (except New Year

* holidays from 10:00 AM-6:00 PM
- Note:
: * The recycling station located south of the Shimoyama

Training Center (Onuma-cho) is open only on
Wednesdays, Saturdays and Sundays (9:00 AM-5:00
PM)

* The recycling stations located in the parking areas of

Obara Branch Office (Obara-cho), Inabu Cultural and
Recreational Center (Inabu-cho), and Asashi
Multipurpose Gymnasium (Shimogiri-cho) are open only
on Saturdays and Sundays 9:00 AM-5:00 PM

I Items not collected by the City

. M Electric appliances

© Air conditioners, TVs, refrigerators/freezers, and
- washing machines/dryers are collected for

EH e
SRS - the Home Appliance Recycling Act.

recycling by retailers and manufacturers as per

dats | W Computers
- Personal computers are collected for recycling
- by manufacturers. You can either contact a
- designated vendor for home collection via
- delivery service, or request collection from the

, - manufacturer.
miscellaneous recyclable paper, cardboard boxes, :

- I Fire extinguishers
cans, PET bottles, glass bottles, plastic packaging : Fire extinguishers are collected for recycling by
- manufacturers.

- Note: For details, see the garbage collection calendar, visit

Toyota City website, or check the resources and
garbage separation and disposal app.

- [ Other items

. Please consult the retailer if you wish to dispose
- of the following items: tires, batteries,

- agricultural chemicals, chemical agents, stone/

- soil/sand, bottled gas, waste oil/ liquids,

- agricultural machinery, automobiles/motorcycles/
- mopeds, pianos.
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Financial incentives for
group garbage collection

Toyota City offers financial incentives to

efforts, including children’s associations and
local community groups.

M Incentive amount

® ¥Y7/kg for collection of magazines and
miscellaneous recyclable paper

boxes, cartons, and textiles (e.g. used clothes)
® ¥2,000/collection for multiple categories of
garbage/waste

Use of second-hand and
unused items

M Oversized waste reuse facility

This facility cleans and repairs furniture and
other household items disposed of as oversized
waste and sells them as second-hand items.

® How to participate

reuse facility (Togari-cho, inside Sanitation
Center).

(2)Fill out a bidding form with your bid and
place it in the bid box.

(3)Wait for a bidding decision. (Decisions are
made on the morning of the third Thursday
of each month. Successful bidders will be
contacted by phone.)

(4)If your bid is successful, pay the bidding price
: * For integral introduction and ZEH, people who are

(you can also use Toyota SDDGs Points) and
arrange to have the item picked up.

Note:

* You can see a list of display items and past bidding

results on Toyota City website

* The facility does not accept oversized garbage.

® Contact

Reuse facility (& 42-6010)

Hours: Tuesdays, Thursdays, and Sundays 10 AM-3 PM

M Item exchange service
This service allows residents to exchange
information on household items that they no

longer need. Items may either be given away for

free, offered at a low price, or offered with a
request for a donation.

(0 Toyota City area code: {0Js1)5]

. ® How to participate
- (1)Contact the exchange service (T-Face Building

A 7F) to register your unwanted item.

, . _ QI your item is accepted, decide how you
registered groups engaged in garbage collection

want to offer it.

(3)Discuss the item with other registered users

and decide what to do with it.

© Note: You can see certain registered items on Toyota City

website.

® Contact
. Toyota Consumer Affairs Center, Item Exchange

® ¥5/kg for collection of newspapers, cardboard
. counter

- (% 33-2447, FX33-0998)
Hours: Monday—Friday: 10:00 AM-6:00 PM

Environment

Environmental Policy Division (Environmental Center 1F)

(41-7391 fA41-7392

I Toyota City eco-family subsidy

programs

P , , . This program covers some of the expenses
(1)Check the condition of items displayed at the - involved in installing facilities/fequipment that
- make up eco-house including “smart house”, or

- in acquiring next-generation vehicles.

- M Subsidiary for introduction of

facilities/equipment that make up eco-
house including “smart house”

- (1) Eligibility
- People who install applicable facilities/

equipment in their own home

scheduled to simultaneously install a solar power
generation system, a Home Energy Management System
(HEMS) and a storage battery system or a next-
generation Vehicle to Home (V2H) system in their home.

: * Notification of the schedule to the Environmental Policy

Division must be submitted by the date the power
generation system is connected to the grid of an
electricity provider (the date on which warranty period
starts in case of support for a single equipment or the
date of payment completion in case of a eco-window
renovation).
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(2) Subsidy amounts

Maximum

Applicable system . Subsidy amount | amount

Solar + HEMS +

- (2) Subsidy amounts

Applicable vehicle Subsidy iaximiin
: amount amount

. Electrical vehicle

. N : . 1
storage batteryor f. .. 'v150000 | Plug-in hybrid vehicle  :5% of total ¢ >%0%
V2H (integral : : ' 5 . ‘purchasing cost
introduction) : . Fuel-cell vehicle  of vehicle : ¥320,000
ZEH ‘fixed amount £¥200,000 Sé’t;iac]imall electric §(before taxes) ¥35,0007
Fuel cell T , : : 1 :

(single unit) §5 % of installation COStS§ ¥50,000 : 1) Ifinstalling charging equipment functions, an ¥20,000
. .y i125% of § . isadded.

HEMS (single unit) ‘installation costs : ¥10,000 : 2) If the applicant is 65 years or older, ¥40,000 is added.

Storag_e battery or §¥10,000/kWh_of ¥90,000

V2H (single unit) :storage capacity :

Eco-window 59 of installation costs: ¥60,000

renovation : :

B Next-generation vehicles subsidy

(1) Eligibility

Residents who have lived in Toyota City for at

least a year as of the vehicle registration date,

and who purchase a next-generation vehicle for

private use

Funerals Contact : Municipal Kosema Crematory €, 80-1160 FAX80-1196

§ Municipal Kosema Crematory

M Holding a funeral . [l Important

If you would like to use the facility, please call to

make a reservation (& 29-5936) and then
submit a request to Citizens Division or each
branch/sub-branch.

M Fees (for citizens)

(1)Cremation: Nor fee

(2)Ceremonial hall: ¥20,000 for up to 7 hours
between 9:00 AM-4:00 PM;
¥10,000 for up to 16 hours between 5:00
PM and 9:00 AM on the following day

(3)Altar: ¥3,000

Please do not place books, mobile phones,

: ceramic and metal items, or dangerous articles
- (e.g. cigarette lighters or pacemakers) or other
- materials into the casket, as they may damage
- the body and delay the cremation process.

- Contact the facility for details.

M Closed
- January 1 and Tomobiki dates

Autonomous Contact : Toyota City Area Leaders Committee Secretariat
Area (in Municipal Community Development Division) §, 34-6629 FA(35-4745

In Toyota City, each Autonomous Area carries
out, while deepening friendship and
interconnection with local residents, voluntarily
various activities aiming at building up a rich
and comfortable town.

For “Creating a town of mutual assistance” and
“Creating mutual relationship”, participating in
an Autonomous Area is strongly encouraged.

(O Toyota City area code: {0185

. @ Please contact each Autonomous Area for

how to join, expenses and activities.

® Please check the website of the Committee

about to which Area your residence belongs.

[=] 2 [wm]
[=]:
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Municipal Water Treatment

Contact: . o
Payment Division (West Building 1F)

Sewage Management Division (West Building 2F)
( 34-6964 F[AX32-3171

Sewage Construction Division (West Building 2F)

(34-6624 FAX32-3171

Starting, stopping, or transferring
water services (Payment Division)

Appy online or by phone at least three business
days* in advance. Requests cannot be made by

phone on Saturdays, Sundays, national holidays,

and New Year holidays.

*Excludes Saturdays, Sundays, national holidays,

and New Year holidays

M Required Information

(1)To start water services
Desired start date, name, location (address,
name of apartment building, room number,
etc.), current address, telephone number,
billing address

(2)To stop water services
Desired stop date, name, customer number,
location (address, name of apartment
building, room number, etc.), water bill
payment method, new address you are
moving to, telephone number at your new
address

(3)To change water service user:
Desired transfer date, new user name,
location (address, name of apartment
building, room number, etc.), water bill

address

Pay your water bills via bank
transfer (Payment Division)

To have your water bills paid via bank transfer,
either fill out and stamp Toyota City Municipal
Water Bill Bank Transfer Request Form/
Automatic Withdrawal Application Form
available from Payments Division or fill out an
application form at your financial institution.
(You will need your bankbook, the seal used in

(0 Toyota City area code: {0Js1)5]

. your bankbook, and a document showing the
. customer ID number for the water services

© usage location (e.g. a water start of services

' notice, receipt, or usage report))

( 34-6654 fAX34-6655 M Available at these banks

- Mitsubishi UFJ, Mizuho, Sumitomo Mitsui, Ogaki
- Kyoritsu, Juroku, San ju San, Hyakugo,

- Sumitomo Mitsui Trust, Aichi, Nagoya, Chukyo,

- Okazaki Shinkin, Seto Shinkin, Toyota Shinkin,

. Hekikai Shinkin, Aichi Shogin, lo Shinyo Kumiai,
. Tokai-Rokin, JA Aichi Toyota, Japan Post (post

- offices)

Subsidy Programs

Sewer hookup loans
(Payment Division)

If you live in an area serviced by the public
. sewer system, follow the procedures
. necessary to connect to it.

If you live in area now serviced by the public
sewer system and your home is still on a septic
system or has a vault toilet, please apply to
connect to the municipal system to treat your
household sewage water and prevent water
pollution while improving your living
environment.

Contact one of the sewer construction
companies designated by Toyota City to perform
the necessary construction work (refer to the
“water supply construction companies and
sewer construction companies designated by
Toyota City” on Toyota City website).

~ MEligibility
payment method, telephone number, mailing * Residents who meet all of the following
. requirements:

1. Are paid up on sewer beneficiary costs (both

out-of-pocket and via municipal taxes)

- 2. Have the ability to repay the sewer connection

loan

3. Have a cosigner (who meets the requirements)
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B Loan amount

Up to ¥400,000 per sewer hookup project plus
¥100,000 for each additional toilet

M Loan interest
None (paid by the City)

M Repayment method

Equal monthly payments (up to 40) against the

principal

Example: A ¥400,000 loan must be repaid at
¥10,000 a month

Combined household wastewater
treatment facility subsidy
(Sewage Management Division)

Toyota City offers a subsidy for the conversion
to combined wastewater treatment facilities in
regions without a public sewer system
development plan. This is recommended for

or body waste collection, or renewing a

combined wastewater treatment facility.

Note: The subsidy is subject to certain conditions (subsidies
cannot be issued for properties other than th e
applicant’s home, and applications cannot be
accepted after installation).

Septic tank and rainwater storage
equipment conversion subsidy
(Sewage Construction Division)

Toyota City offers a partial subsidy for residents
who wish to convert septic tanks into rainwater
storage equipment when they are no longer
needed after connecting to the public sewer
system.

M Subsidy amount

Half of conversion costs
(up to ¥60,000)

M Note

Submit your application to Sewage
Management Division when you apply for a
sewer system hookup (Payment Division).
Conversions must be completed within the
current fiscal year to be eligible for the subsidy.

(0 Toyota City area code: {0Js1)5]

Rainwater storage or infiltration equipment
subsidy (Sewage Construction Division)

. [ Rainwater storage equipment

. This subsidy covers storage tanks that temporarily

- collect rainwater. Storage tanks can be effectively

. used for purposes such as watering plants, and help

1o control floods during heavy rainfall.

. [ Rainwater infiltration equipment

. Infiltration inlets, infiltration trenches (with holed

© pipes), rainwater inflow side ditches, and water-

: permeable pavement are eligible for the subsidy.

- Installing rainwater infiltration equipment will help
- replenish the natural water circulation system while

- supporting flood control,

. M Subsidy program

- Subsidies will be provided to installations based on
- Toyota City Guidelines for Rainwater Storage/

- Infiltration Equipment Installation Payments and

- Toyota City Standards for Installation of Rainwater

conversion from a single sewage treatment tank infiltration Equipment.

. I Subsidy amounts

Facility Size ssiye | Limit

: | £100-299 liters 50% : ¥30,000

: 1300-999 liters T50% :  ¥50,000

. storage tanks  :

: : 1,000+ liters :50% :  ¥60,000

©Infiltration inlet At Ileast ,200 mm i 50% §¥8'OOO per
* (inside or internal diameter) : : tank

Infiltration trench : At least 50 mm (diameter) : 50% : ¥8,000/m

Rainwater inflow §At least 150 mm
. side ditch

© Water-permeable : Bed material:
. pavement

Subsidy limit per application

L 509 |
: (inside width) : 50% : ¥4,000/m

: Permeable material: :
1 At least 40 mm

N )
At least 100 mm§ >0% ¥1,000/m

Sand filter: :
: At least 50 mm:

: ¥200,000

Y Important notes on the above subsidy

programs (Sewage Construction Division)

M Purchase and construction of facilities
. Please make sure to apply before purchasing or
- installing equipment. Applications submitted after

© purchasing or installation will not be accepted.

- Il Reporting completion of construction
© Please make sure to submit a Completed

- Construction Report within 14 days of construction

. completion. However, the final submission date for

- Completed Construction Report at the end of the

- fiscal year is March 15 (if a national holiday, the
. preceding day). Please make sure to complete the
. construction by that date.

Toyota City Guide Book
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B Number of applications

Limited to one application per household per
fiscal year

M Facility maintenance

by the beneficiary for at least seven years.
I Water problems

(1) Water leak!
Check the pilot indicator on your water meter.

Indicator showing |

meter reading ="

/TEEEg -
o
- -
LRt ¥
LN ._.-".

Pilot indicator

@ |f the pilot indicator is turning while all the

services company designated by the City to
have the meter repaired (note that you will be
responsible for repair charges).

® If the pilot indicator is not turning: Contact
Toyota City Water Services Association
(& 31-1421, FAX31-1430).

(2) The water is discolored!

® White: Air trapped in the water pipes may be
coming out in the form of numerous tiny
bubbles. The water should clear up if you run
it for a moment. The water is perfectly
useable.

® Cloudy reddish brown: Turn off the water.

® Cloudy water may be due to firefighting
activities, unexpected accidents, or water
construction.

® |f your neighbors are experiencing the same
issue, refrain from using the water, and
contact Water Supply Maintenance Division
(¢ 34-6656, FAX33-9096) during regular
business hours

* After hours (5:15 PM-8:30 AM (weekdays), or weekends

and national holidays), contact Toyota City Water
Services Association (& 31-1421, FAX31-1430).
If your neighbors are not experiencing the same

issue, the pipes in your house may be the source
of your problem. Run water from an outside tap :

for a few minutes until it clears up and then
resume normal usage.

(0 Toyota City area code: {0Js1)5]

- (3) There's no water!

- If your neighbors are experiencing the same

- problem, the water may have been shut off as a
- result of waterworks construction or an

L e . - unexpected accident. Contact Water Supply
Subsidized facilities must be properly maintained . Maintenance Division (. 34-6656, F1(33-9096)

- during regular business hours.
© * After hours (5:15 PM-8:30 AM (weekdays), or weekends

and national holidays), contact Toyota City Water
Services Association ({, 31-1421, FAX31-1430).

- If yours is the only house not getting water,

- check to see whether the shut-off valve is open

- (it may have been closed if your water services

- have been canceled). If you live in a multifamily

- building, the water may have been shut off for

- water tank cleaning or inspection. Contact your

. building administrator for more information.

taps in your house are closed: Contact a water : (4) The pipes are frozen!
. Cover the pipes with a towel and slowly pour

: warm water over them to melt the ice. Note:

. Pouring hot water quickly over frozen pipes may

- cause them to burst.

- If any water pipe bursts, close the shut-off valve

- and contact a designated water supply

. construction company for repair.

. S FhETTRca gl )

* For contact details for designated water supply

. construction companies, refer to the water supply
construction companies and sewer construction
companies designated by Toyota City on Toyota City
website.

Toyota City Guide Book
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Citizens Guidance Division

Contac: Citizens Guidance Division (South Building 1F)

( 34-6626 FA31-8252

Availability and other details

Appointment

EAvaiIabiIity: Four afternoons a week

required

Legal éDetaiIs: Inheritance, will, divorce, debt, etc Yes
:Consultant: Lawyer
‘Availability: Two mornings or afternoons a week
Family-related issues :Details: Relationship between couple or between parent and child, etc. Yes
:Consultant: Former court conciliation commissionerr
‘Availability: Two mornings a month :
Taxes :Details: Taxation in general such as inheritance tax, gift tax and income tax: Yes
:Consultant: Tax accountant :
‘Availability: Three mornings a month :
Registration :Details: Ownership transfer, inheritance of land/house, adult guardianship, : Yes
(ownership transfer) ‘etc. g
:Consultant: Judicial scrivener
Registration ‘Availability: One morning a month
(Boundary delimitation, :Details: Boundary delimitation, division and category change of land; Yes
division and category . building registration (new, extension, demolition). etc.
change of land) :Consultant: Real estate surveyor
‘Availability: One afternoon a month
Real estate :Details: buying or selling land or building, land usage, etc. Yes
:Consultant: Real estate broker
‘Availability: Two afternoons a month :
. . :Details: Concerns at the workplace and issues between management and :
Pension and labor issues : o . : Yes .
: workers, social insurance, pension =y
:Consultant: Labor and social security attorney "
‘Availability: One afternoon a month S
. . :Details: Procedures for inheritance, will, contract, farmland diversion, o
Administrative procedures: - Yes 2
3 development permission, etc. 5
:Consultant: Administrative scrivener =
. :Availability: One afternoon a month z
Procedures for foreign : S . . . L 3
. :Details: Resident status, international marriages, naturalization, etc. Yes O
residents : ) : .
:Consultant: Immigration lawyer
‘Availability: Two mornings a month
Human rights :Details: Bullying, discrimination, harassment, etc. No
:Consultant: Human rights consultant
§Avai|abi|ity: Two or three mornings or afternoons a month
. . . :Details: Requests and feedback on the national administration and other
Public administration : No

government policies

:Consultant: Administrative counselor

® See Toyota City Newsletter for scheduling details, information on making reservations and more.

(0 Toyota City area code: {0Js1)5]

Toyota City Guide Book
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Toyota City Social Welfare Council Contact: See below

Appointment

Availability and other details required

‘Availability: The 1st and 3rd Saturdays each month, 1:30 PM-4:00 PM (30-min
3 sessions) at Toyota City Welfare Center
:Details: Advice on issues requiring legal knowledge :
Legal issues §Consu|tant: Lawyer Yes
‘Note: Five consultations available per day. Bring all related documents with you. You :
3 may not request a specific lawyer. :

Make your reservation by & 31-9671 or FAX33-2346.

‘Availability: Tuesday through Saturday (except national holidays and December29
3 — January 3), 8:30 AM-5:15 PM at Toyota City Welfare Center
:Details: General advice on volunteer issues
Volunteeri :Consultant: Volunteer Center staff 5 N
olunteering %Note: You may visit the Center or call the hotline (& 31-1294, fAX33-2346). : ©
:* Consultation services are also available at the branch offices of Toyota City Social
© Welfare Council (except weekends, national holidays and December29 — January :

3).

® See Toyota City Newsletter for scheduling details, information on making reservations and more.
® General consultations with Citizens Guidance Division staff members are available on Tuesday
through Saturday (8:30 AM-5:15 PM), except national holidays (& 34-1132, FAX33-2346).

iy

Consultation services
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Other topics

Contact: See below

I Health issues

L [¢]s]{e Availability and other details

gAvaiIabiIity: Weekdays, 8:30 AM-5:15 PM (except national and New Year holidays) at the Administration

Nutrition and dental
health

Division of Health Department ( 34-6723, FAX31-6320)

: Details: Nutrition and dental concerns
: Note: Telephone counseling is available any time. In-person consultations require an appointment.

Consultations are about 30 minutes per person.

: Availability: Weekdays, 8:30 AM-5:15 PM (except national and New Year holidays) at each area

Adult health

Administrator of Local Health and Services Division: Central (City Hall: & 34-6627, FAX34-6186),
Eastern (Asuke Branch: & 62-0603, FAX62-0606), Southern (Takaoka Community Center:
¢ 85-7710, FAX85-7733), Northern (Sanage Community Center: { 41-3081, FAX41-3083)

%Details: Advice on preventing lifestyle disease and other topics
: Note: Telephone counseling is available any time. In-person consultations require an appointment.

: Counseling on
: mental health and :
: social welfare by
: a psychiatrist

: Availability: Typically the 2nd and 4th Tuesdays each month (except national holidays), 1:30 PM-3:00 PM
: Details: Mental and emotional health issues

: Consultant: Psychiatrist

: Notes: Contact Health Support Division (% 34-6855. FX34-6051) to make an appointment. Each

consultation lasts about 30 minutes.

: Mental health
: counseling by
: a public health nurse :
 or other professional :

Mental health

: Availability: Weekdays, 8:30 AM-5:15 PM (except national and New Year holidays) at Health Support Division

(% 34-6855. FA(34-6051), Eastern Administrator of Local Health and Services Division if you are in
Asahi, Asuke, Inabu, Obara, and Shimoyama (Asuke Branch: € 62-0603, FA{62-0606)
Details: Mental health, readjusting to society, family issues, etc.

Counseling from
:a psychologist

: Availability: Typically the 1st Wednesday each month, 2:30 PM-4:30 PM
: Details: Counseling from a psychologist on mental issues such as social withdrawal (18 years and older)
: Notes: Contact Health Support Division (& 34-6855. FAX34-6051) to make an appointment. Each

consultation lasts about one hour.

: Availability: Weekdays, 8:30 PM-5:10 PM (except national and New Year holidays)
: Details: Counseling from public health nurses or midwives on health, parenting (breastfeeding, physical

In-home consultations
by public health nurses
or midwives

growth, and development)

§Note: Contact an area Administrator of Local Health and Services Division: Central (City Hall: € 34-6627,

FAX34-6186), Eastern (Asuke Branch: € 62-0603, fAX62-0606), Southern (Takaoka Community
Center: { 85-7710, FAX85-7733), or Northern (Sanage Community Center: & 41-3081, FAX41-3083)
to make an appointment.

iy

%Local Health and :

Parenting-related health :
consultations ]

: Availability: Weekdays, 8:30 PM-5:15 PM (except national and New Year holidays)
: Details: Public health nurses offer counseling on physical growth, development,
parenting, and general health issues.
Note: Contact an area Administrator of Local Health and Services Division to make an
appointment: Central (City Hall: & 34-6627, FAX34-6186), Eastern (Asuke Branch:
. 62-0603, FAX62-0606), Southern (Takaoka Community Center: { 85-7710,
FAX85-7733), Northern (Sanage Community Center : & 41-3081, FAX41-3083).

Services Division :

Consultation services

: Parenting
:support centers

: Confirm on Toyota City Newsletter or Toyota City website
 Details: Public nurses or dieticians offer consultations on weight measurement, health, and so on.
: Contact your nearest parenting support center to make an appointment.

| Parenting and education

Facility Availability and other details

Youth Guidance Center

Availability: Monday-Saturday, 9:00 AM-5:00 PM (except national and other holidays) (& 33-9955)
Details: Advice on school truancy, bullying, delinquency, home schooling, special needs education, and so on

(Baiieyo) : Eligibility: Children aged 6 (in grade 1) to 17 and their parents or guardians

Toyota Child : Availability: Weekdays, 8:30 AM-5:15 PM (except national and other holidays) (& 32-8981, FAX32-8902)
Development : Details: Advice on children’s growth and development

Center : Eligibility: Children under 18 and their parents or guardians

Family and Children
Consultation Office

: Availability: Weekdays, 9:00 AM-5:15 PM (except national and other holidays) in Juvenile and Family Division offices (835-1152)
: Details: Advice on parenting concerns
: Eligibility: Children under 18 and their parents or guardians

Aichi Consultation Center :
for Children and People
with Disabilities, Toyota- :
Kamo Branch Office

Availability: Weekdays, 8:45 AM-5:30 PM (except national and other holidays) (& 33-2211, FAX33-2212)

: Details: Advice on protective care (including child abuse issues), delinquency, disabilities, healthy child

development, foster parenting, and so on

: Eligibility: Children under 18 and their parents or guardians

: Availability: Weekdays, 9:00 AM-5:00 PM (except weekends, national and other holidays) (& 31-7867)

Heartline Toyota

: Details: Advice on concerns of parents or guardians of children and adolescents, as well as advice for the children themselves

: Eligibility: Children and adolescents up to 17 years old and their parents or guardians

Toyota Children’s Rights
Consultation Office
(Kokotoyo)

Availability: Wednesdays, Thursdays, Saturdays and Sundays, 1:00 PM-6:00 PM; and Fridays, 1:00 PM-8:00 PM
({1 0120-797-931)

gDetails: Advice on children’s issues (for children and adults)
: Eligibility: Typically children under 18 and others involved

(O Toyota City area code: {0fsX}5) Toyota City Guide Book
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Facility

Toyota Emergency
Parenting Corner 24

Availability and other details
: Availability: Open round the clock all year long [@x8j(toll-free) 0120-799192)
: Details: Parenting
: Eligibility: City residents and visitors

Youth Support
Station

: Availability: 9:00 AM-6:00 PM (except Mondays) (& 33-1533)
: Details: Concerns and uncertainty about young people developing independence
: Eligibility: Young people aged 15-39 and their families

I Other consultation services

i [e] ][4 . Availability and other details

: Availability: Weekdays: 10:00 AM-5:15 PM; Saturday (phone only): 10:00 AM-4:30 PM (consultation line:

Consumer affairs

¢ 33-0999, Toyota Consumer Affairs Center)

%Details: Advice and handling of complaints related to purchasing agreements of products sold door-to-

door or by other means, answering of consumer-related questions

: Consultant: Consumer affairs consultant

: Availability: Daily 10:00 AM-6:00 PM (except Tuesdays, New Year holidays, May 3-5) from the

Employment support :

Employment Support Office (& 31-1330)

 Details: Advice on concerns related to work or finding employment

: Consultant: Employment support navigator

Employment support

: Availability: Daily 10:00 AM-6:00 PM (except Tuesdays, New Year holidays, May 3-5) from a career

for women : consultant at Women's Work Terrace (& 41-7555, reservation first)

: Availability: Tuesdays, Thursdays, Fridays and Saturdays: 10:00 AM-4:00 PM; and Wednesdays: 10:00
Clover Call : AM-1:00 PM and 4:00 PM-7:00 PM (except national and New Year holidays) from counselors
(women's 3 specializing in women'’s issues (consultation line: & 33-9680)

consultation hotline) :

Details: Advice and assistance regarding domestic violence issues, parenting, and any other concerns
women may have

Toyota Men'’s Call
(men’s consultation
hotline)

: Availability: The 2nd and 4th Fridays, 6:00 PM-8:00 PM (excluding national and New Year holidays) from

counselors specializing in men'’s issues (consultation line: & 37-0034)

: Details: Advice and assistance regarding marriage, family, or work issues as well as personal lifestyle issues

or any other concerns men may have

§Avai|abi|ity: Weekdays, 10:00 AM-noon and 1:00 PM-4:00 PM (except national and other holidays) from

Human rights

civil rights commissioners at Nagoya Regional Legal Affairs Bureau, Toyota Branch
(% 32-0006)

§Details: Advice on of human rights issues

iy

: Availability: Friday mornings, 9:00 AM-11:00 AM from landscape specialists atConstruction Consultation

Landscaping

Division (& 34-6649)

: Details: Advice on designing buildings and other structures to be in harmony with the surrounding

environment, advertisement designs, and so on. Appointment required.

: Availability: Tuesdays, Fridays and Sundays. 9:00 AM-noon and 1:00 PM-4:00 PM (except New Year

Flowers and greenery :

holidays) holidays) from greenery specialists at Nishiyama Park (& 31-2108, FAX33-8718)
Details: Advice on lawn and garden management and pruning issues, growing flowers and other plants,
making flower beds, and so on

Consultation services

Work and Life
Support Center for :
People with Disabilities :

: Availability: Monday to Saturday, 9:00 AM-5:00 PM (except national and other holidays) from support

workers and others at Work and Life Support Center for People with Disabilities (located
inside Keyaki Works : & 36-2120, FAX36-0567)
Details: Advice and general consultation services for those with disabilities

: Availability: Weekdays, 8:30 AM-noon and 1:00 PM-5:00 PM (except national and other holidays) from

Toyota City Medical :
Safety Support Center:

Toyota City Medical Safety Support Center (consultation line: & 34-6776) (You must make an
appointment to schedule an in-person consultation) 2120)

: Details: Advice on medical care concerns and referrals to healthcare facilities

Consultation desk on :
welfare (Takaoka)

: Availability: Weekdays, 8:30 AM-noon and 1:00 PM-5:15 PM (except national and other holidays) at the

consultation desk on welfare (Takaoka: & 53-2694, FAX53-3516)

 Details: Matters such as with whom you should consult, or how to find some ways to solve lots of issues

Consultation desk on :
welfare (Sanage)

§Avai|abi|ity: Weekdays, 8:30 AM—-noon and 1:00 PM-5:15 PM (except national and other holidays) at the

consultation desk on welfare (Sanage: ¢ 45-1214, f\X45-4824)

Details: Matters such as with whom you should consult, or how to find some ways to solve lots of issues

Consultation desk on :
welfare (Kamigo)

: Availability: Weekdays, 8:30 AM-noon and 1:00 PM-5:15 PM (except national and other holidays) at the

consultation desk on welfare (Kamigo: & 21-0001, FAX21-5095)

 Details: Matters such as with whom you should consult, or how to find some ways to solve lots of issues

Consultation desk on :
welfare (Takahashi)

: Availability: Weekdays, 8:30 AM-noon and 1:00 PM-5:15 PM (except national and other holidays) at the

consultation desk on welfare (Takahashi: € 80-0077, FAX80-0092)

Details: Matters such as with whom you should consult, or how to find some ways to solve lots of issues

Consultation desk on 3
welfare (Matsudaira)

: Availability: Weekdays, 8:30 AM-noon and 1:00 PM-5:15 PM (except national and other holidays) at the

consultation desk on welfare (Matsudaira: € 58-0001, FAX58-0049)

 Details: Matters such as with whom you should consult, or how to find some ways to solve lots of issues

(O Toyota City area code: {0fsX}5) Toyota City Guide Book
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Lifelong learning, culture, and sports

| Facilities for public use

The conference rooms, kitchens, Japanese-style

for various purposes, from community activities
to lifelong learning opportunities. To make a
reservation, please contact the facility directly.
There is a list of phone numbers on pages 139-155.

B Available facilities

Each Cultural and recreational center, community
centers, Sanage Bonote Fureai Square, Youth
Center, Regional Culture Square, Hiratobashi
lkoi-no-Hiroba, Toyota Industry and Culture
Center, Kirakutei, Mushika Kaikan, and others.

Athletic facilities (Sports Promotion
Division: 34-6632, fA\32-9779)

system, which you must sign up for in advance.
Submit a completed application form to a
gymnasium or any other athletic facility, each
Cultural and Recreational Center, Community
Center, or the Sports Promotion Division, and a
user registration card will be issued to you.
Note:
enabled PC, smartphone, or mobile phone.

® Gymnasiums: Toyota City Athletic Park,
Higashiyama Athletic Center, Sanage Community

Hall Toyota, etc.
@ Tennis courts: Arai Park, Inoue Park, Kamogawa

Park, Sanage Bonote Fureai Square, Takaoka Sports :
- (3) First-step lectures (term: about 1 to 3 days)
- M Hours

Sports Park, Inoue Park, Umetsubo Josui Sports Park, 10:00 AM-6:00 PM (except Tuesdays and New Year holidays)

Park, Takaoka Park Gymnasium, Takahashi Sports
Park, Regional Culture Square, etc.
® Multi-purpose squares: Aizuma Sports Park, Ishino

Kawada Park, Sanage Bonote Fureai Square, etc.

On-site lifelong learning classes
(Community Life Enhancement Division:

\ 34-6660, FAX32-9779) 2" . _ I
- children’s library, and community center libraries.
Toyota City provides on-site lifelong learning classes in - To borrow materials or use the electronic library,
- you must fill out the registration form and verify
- your identity at the counter of each
- library to obtain a library card. = AT
 Please see the website for information s HEa™

- about using the electronic library.

which staff members from Toyota City, Social Welfare
Council and other organizations are sent to
designated venues to give lectures or classes.

B When and where

Typically up to two hours, sometime between 9:00
AM and 9:00 PM (with exceptions) . Venues are
limited to within Toyota City.

(0 Toyota City area code: {0Js1)5]

. M Eligibility

- Groups of ten or more people who live, work,
- and/or study in Toyota City (exceptions apply).
- Note: Lecturers will not be sent to events held
- for political, religious, commercial, complaint

rooms and other facilities are available to anyone @ Management, or negotiation purposes.

- M Lecturer fee
. Not required. Note, however, that some classes
: may involve actual costs.

- [ Important notes

- Applicants are requested to make the necessary
- arrangements for their classes, including
securing an appropriate venue. Please note that,
- depending on the circumstances, not all

© requests may be accepted.

- [ How to apply

. Submit a completed application form to the

- Citizens' Activity Support Division around two

Athletic facilities can be reserved using the TOSS mon_ths prior 1o the date you want to join the
© on-site class.

* Details including application are available on the City Website

Toyota Senior Academy
(Toyota Senior Academy Secretariat:
(. 36-6363, FAX34-0015)

The TOSS system can be accessed via an Internet- Through programs for seniors such as learning

- and information sharing, the academy supports
) e ) : the active participation of senior citizens in

B Athletic facilities available through TOSS . society and the local community by encouraging
- them to find purpose in life and engage in

) © various civic activities.
Center, Takaoka Park, Regional Culture Square, Sky :
- [ Courses

© (1) Year-round courses (term: one year, about once a week)

(2) Specialized courses (term: about 2 to 3 months)

Toyota City libraries
(Toyota City Library: ¢ 32-0717, FA32-4343)

All materials can be borrowed and returned at

any library, including the Toyota City Library,

Toyota City Guide Book
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i . TEL | FAX i TEL FAX
M%ﬁéé*ﬂﬁﬁ (NB3ZFF) 68-2213 68-3476 (t:a::Etie:‘)‘%mgﬂ HBE 330317 33.0314
R BhERIER :62-0387 : 62-0482 : :
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EBifizkeco-T(TJw ) | 26-8058: 26-8068 BERFRES S — 35-9716 35-9727
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Educational and cultural facilities Educational and cultural facilities

Facility TEL : FAX Facility TEL FAX
Asahi Museum of Local History (Asahi Branch) : 68-2213 : 68-3476 . Toyota Children’s Rights Consultation 33.9317 33-9314
: : Office (Kokotoyo) : :
Asuke Museum 1 62-0387 62-0482 ;
: : : Toyota Municipal Museum of Art : 34-6610 : 36-5103
Asuke Chuma Museum : 62-0878 : — : :
: . ¢ Hiratobashi Ikoi-no-Hiroba : 45-7977 : 45-7922
Inabu Museum of Local History : 82-3439 : = : : :
- - : ¢ Fujioka Museum of History and Folklore  : 76-3121 : =
Kabuki Heritage Museum © 65-3711 65-1189 | : ;
(Obara Cultural and Recreational Center) : : . Disaster Prevention Learning Center i 35-9716 : 35-9727
Eco-T Environmental Education Facility 26-8058 26-8068 : \jatsudairago-kan Museum 58-3033 : =
Toyota Ecoful Town : 77-5669 77-5322 Folk Crafts Museum : 45-4039 46-2588
Education Center : 48-2051 : 48-8251 : kol Crafts Forest : 46-0001 | 46-0043
Teachers' Hall : 48-2351 | 48-8099 ' i : :
: : e ity Centeny | 537771 | 53-7782
Kuragaike Park Service Center 80-5310 : — contact. Takaoka \-ommunrty -enter :
Traffic Safety Learning Center 88-5055 88-5058 R SR § SRR
Toyota International Association (TIA) | 33-5931 : 33-5050 : | ash-no-furusato | 65-2151 : 66-1001
: : : (Japanese Paper Museum and Workshop) : :
Nohgakudo Concert Hall 35-8200 : 37-0011 © Seibu Community Center 36-3001 36-3002
Sanage Bonote Fureai Square 45-7288 : 45-7290 Takaoka Community Center 53-7771 53.7782
Industry and Culture Center 33-1531 : 33-1535 Takahashi Community Center 80-4729 80-0068
Toyota Hands-on Museum 37-3007 : 37-3012 B —
Manufacturing Support Center 47-1260 : 47-1262 : Facility L OTEL FAX
Nature Sanctuary GBI ¢ ERIE Aizuma Cultural and Recreational Center 34-3220 34-3400
Citizens Empowerment Center 36-1730 : 34-0015 Asahi Cultural and Recreational Centerg 68-2215 68-2490
Citizen's Cultural Hall SERJII ¢ BN Asahigaoka Cultural and Recreational Center 34-1561 34-1569
Asuke Castle Ruins Park 62-0770 : 62-1808 Asuke Cultural and Recreational Center 62-1251 62-1252
Slllaln CURETJIE) ¢ DU Isato Cultural and Recreational Centerg 45-4807 45-4824
vouth Center 32-6296 : 32-6298 Ishino Cultural and Recreational Center 42-1711 42-1861
Comprehensive Outdoor Activity Center Simak S Inabu Cultural and Recreational Centerg 83-1007 82-2229
vouth Guidance Center © 33-9955 | 32-7911  Umetsubodai Cultural and Recreational Center : 31-0402 © 31-0412
(Park Toyota) : : : : :
Gender Equallty Promotion Center Obara Cultural and Recreational Center : 65-3711 : 65-1189
. : 31-7780 : 31-3270 : : :
(Kirattoyota) : : : Kamigo Cultural and Recreational Center : 21-1881 : 21-5025
Regional Culture Square : 53-0671 | 53-5086 © Sanage Kita Cultural and Recreational Centerg 45-5480 45-5612
Toyota City Central Library 32-0717 : 32-4343 Sanagedai Cultural and Recreational Centerg 45-2838 45-2943
Children’s Library : 88-1322 : 88-1322 © Shimoyama Cultural and Recreational Center : 91-1650 : 91-1030
Takaoka Rural Environment  52-9931  52-9932 | Josui Cultural and Recreational Center : 42-5920 : 42-5930
Improvement Center : : : : :
: Suenohara Cultural and Recreational Center : 26-6200 : 26-6210
Sokakan Cultural and Recreational Center% 33-0750 33-0760
Takahashi Cultural and Recreational Centeri 88-4887 88-4891
Fujioka Cultural and Recreational Center 76-1612 76-5660

(O Toyota City area code: {0185

&

Telephone Directory of Toyota City facilities and services

Toyota City Guide Book
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. TEL | FAX i TEL FAX

BT :75-1707:76-6557 | (ML)
BRI 127-286627-2870 | LHER/IEK :41-2017 1 42-1410
REFEE 148-3403:48-3406 | NATNER : 58-0027 | 58-2460
ARSI i8R  52-5474:52-5596 | SEFI\ER | 58-0127 : 58-2475
HEAE :80-3520:80-3530 | /JNEAIER: 132-019435-4584
WP | 58-0073:58-0049 | EHERENI\PR | 80-0593 | 89-6459
E3foyr: :80-1697:80-1701 | BOIRI\FK: | 57-2507 : 57-1327
BT 120-1819:29-1823 | ERI\FK: :31-0193 : 35-4590
EERAE :53-0028 53-0064 | KE/NFK :34-2030 ; 35-4595
BT :52-3858:52-4063 | {EHII\ER  63-2330 : 63-2673
B\ : 68-2702 | 68-2193
TEL FAX P\ :45-2283:46-0693
G2y SRR | 45-0556 : 46-0695
BANER 145-0025:46-0689  HKib/\FR : 63-5091 : 45-3305
FHNPER 131-4880:35-4589 | HEMI\FK: :67-2020 67-2059
BN 162-0059:62-1799 | HEH/\FEK : 28-5027  26-6270
BRE |\ :76-2504:76-4241 | EEIEE: :21-0026 i 21-5127
RB/\ER 176-2511:76-4243 | EEHINER : 58-0252 | 58-1754
AR :80-0385:89-6483 | tIRIIER : 52-3420 | 52-1664
QBRI :80-5533:89-6492 | THENER :29-5285  26-6278
B ATERNER :80-9211:80-9220 | IR\ :52-3718 | 52-1634
Zf’ﬁ RRE 2R 182-3535:80-2765 | FEUIFK :80-0126 1 89-6419
Qz I EINER 145-2411:46-0691 | ERNFK : 65-2023 | 65-3692
I BRIER :48-8200:48-0790 | EFILINER 132-0196 : 35-4572
g ERIINER :58-0119 :58-1446 @ M4 H/\EK :91-1717 :91-1718
AR\ 2R 121-0029:21-5063 | BHVIFK : 58-0129 | 58-2205
HEEP/ V2R 131-488235-4591 | HEER :41-2210 : 42-1437
BN 162-0392:62-2327 | FLINFK :76-2509 | 76-4246
NG 164-200264-2708 | FEILHEIER: :41-2555 :42-1408
SBINERR 190-2028:90-3012 | FERE/INFR :48-2822 | 48-0896
KU\ :48-8003 148-0783 | 1R\ :32-0195 | 35-4578
PN 128-2501:26-6271 | BRIFK : 80-0372 : 89-6491
IVEINFR 168-2326 168-2327 | BITE\EK :63-2001 : 63-2672
INERERER I\ :65-3002 | 65-3694 | PRI\ 162-0214 : 62-2448

DR\ AT :45-0024 : 46-0692
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Facility . TEL : FAX Facility : TEL : FAX

Fujioka Minami Cultural and Recreational Centerg 75-1707 76-6557 Municipal elementary schools

Honan Cultural and Recreational Centerg 27-2866 27-2870 Kamitakimi Elementary School 41-2017 42-1410
Homi Cultural and Recreational Center: 48-3403 | 48-3406 : Kugyudaira Elementary School | 58-0027 | 58-2460
Maebayashi Cultural and Recreational Center 52-5474 52-5596 Kokai Elementary School 58-0127 58-2475
Masutomi Cultural and Recreational Center ; 80-3520 : 80-3530 : Koshimizu Elementary School ~ : 32-0194 | 35-4584
Matsudaira Cultural and Recreational Center : 58-0073 : 58-0049 Kosema Elementary School : 80-0593 : 89-6459
Misato Cultural and Recreational Center 80-1697 80-1701 Komaba Elementary School 57-2507 57-1327
Ryujin Cultural and Recreational Center ; 29-1819 : 29-1823 Koromo Elementary School : 31-0193 : 35-4590

Wakazono Cultural and Recreational Center ; 53-0028 : 53-0064 : Koromogaoka Elementary School : 34-2030 : 35-4595

Wakabayashi Cultural and Recreational Centerg 52-3858 52-4063 Sagiri Elementary School 63-2330 63-2673

“ Shikishima Elementary School 68-2702 68-2193
Facility : TEL : FAX Shigo Elementary School © 45-2283 : 46-0693

Municipal elementary schools Josui Elementary School 45-0556 46-0695

Aoki Elementary School 45-0025 46-0689 Josui Kita Elementary School 63-5091 45-3305

Asahi Elementary School 31-4880 35-4589 Shinmori Elementary School 67-2020 67-2059

Asuke Elementary School  62-0059 : 621799 | Sueno Elementary School : 28-5027 : 26-6270

lino Elementary School 76-2504 76-4241 Takane Elementary School 21-0026 21-5127

Ishidatami Elementary School 76-2511 76-4243 Takiwaki Elementary School 58-0252 58-1754

Ichigi Elementary School  80-0385 : 89-6483 : Takemura Elementary School : 52-3420 : 52-1664

[tsutsugaoka Elementary School 80-5533 89-6492 Tsuchihashi Elementary School 29-5285 26-6278 Q

ltsutsugaoka Higashi Elementary School : 80-9211 : 80-9220 Tsutsumi Elementary School : 52-3718 : 52-1634 §

Inabu Elementary School 82-3535 80-2765 Terabe Elementary School 80-0126 89-6419 2

Inoue Elementary School © 45-2411 : 46-0691 Doji Elementary School © 65-2023 : 65-3692 g

Ibo Elementary School  48-8200 : 48-0790 : Dojiyama Elementary School : 32-0196 : 35-4572 fé

lwakura Elementary School : 58-0119 : 58-1446 Tomoegaoka Elementary School  : 91-1717 § 91-1718 &

Unebe Elementary School 21-0029 21-5063 Toyomatsu Elementary School 58-0129 58-2205 §

Umetsubo Elementary School ~ : 31-4882 | 35-4591 | Nakagane Elementary School | 41-2210 | 42-1437 “E

Oiwake Elementary School : 62-0392 : 62-2327 : Nakayama Elementary School | 76-2509 | 76-4246 %

Okura Elementary School 64-2002 64-2708 Nishi Hirose Elementary School 41-2555 42-1408 E

Onuma Elementary School 1 90-2028  90-3012 : Nishi Homi Elementary School | 48-2822 : 48-0896 £

Obata Elementary School : 48-8003 : 48-0783 | Negawa Elementary School : 32-0195 : 35-4578 &

Obayashi Elementary School 28-2501 26-6271 Nomi Elementary School 80-0372 89-6491

Odo Elementary School : 68-2326 : 68-2327 | Norisada Elementary School : 63-2001 : 63-2672

Obara Chubu Elementary School : 65-3002 : 65-3694 Hagino Elementary School : 62-0214 : 62-2448

Kano Elementary School  45-0024 | 46-0692 '

(O Toyota City area code: {0fsX}5) Toyota City Guide Book 141




i TEL | FAX i TEL : FAX
(MILNERD) (PR
TELLNE R 190-2102:90-3047 | EHEPK :32-0198: 35-4198
RENER :63-2300:63-2759 | RENRFK : 62-0227 : 62-1300
SRIA 2 141-2012:42-1438 | FHEBRFK  45-8222 | 46-0399
RIRR PR 148-1075:48-0892 | RHHFK :41-2016 i 41-2841
SRR :80-7581:89-6495  FBEAPFK: : 82-2084 | 82-2758
TR :80-3011:89-6484 | IFFATRLK :31-2131:35-4182
BNIBINER :80-2801:89-6493 | INEFREK : 65-3011: 65-3691
FRUNER 120-3833126-6276 | _LMPFK :21-0035:21-3719
AN 165-2022:65-3693 | BRPFK | 45-0264 | 46-0408
AL 128-0192126-6275 | BWBATIK | 45-0039 : 46-0396
A :64-2001:64-2810 | TFIFREK 1 90-2140: 90-3059
RN :76-2512:76-4245 | EkhR 1 42-8400: 45-5616
ZE1LNER 128-345826-6274 | RERPFK 1 27-9800 26-6146
BRI\ 167-2250:67-2269  Z{LEERIR :31-0197:35-4187
TR 131-228035-4587 | MEPK :52-1830 | 52-7244
SRR :88-310089-6485 | BT : 80-0412 ; 80-4932
WL FINER 128-0722:26-6273 | BMEPFK: :76-252176-4240
BENFR 152-3717 :52-1667 : BERERERSR :76-2410 : 76-2420
QBT :52-2821:52-9661 | BEFZK :28-0947 : 26-6176
B ERENER 152-7211:52-9663 : {REHZK : 48-8026 | 48-0502
ARGV AIMRCR SRR :52-1353 1 52-6967
gz BB 133-7881:35-4159 | BWERIK : 80-4161 | 80-4929
Z : : : :
2 1B 168-2131:68-2187 | IATHPE: | 58-0026 : 58-2349
z
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&

Facility : TEL FAX Facility : TEL FAX

Municipal elementary schools Municipal junior high schools

Hanayama Elementary School | 90-2102 ; 90-3047 : Asahigaoka Junior High School | 32-0198 | 35-4198
Hieda Elementary School 63-2300 63-2759 Asuke Junior High School 62-0227 62-1300
Higashi Hirose Elementary School 41-2012 42-1438 Isato Junior High School 45-8222 46-0399
Higashi Homi Elementary School : 48-1075 : 48-0892 : Ishino Junior High School © 41-2016 : 41-2841
Higashiyama Elementary School ~ : 80-7581 : 89-6495 Inabu Junior High School © 82-2084 : 82-2758
Hirai Elementary School 80-3011 89-6484 Umetsubodai Junior High School 31-2131 35-4182
Hirokawadai Elementary School ~ : 80-2801 : 89-6493 Obara Junior High School © 65-3011 : 65-3691
Heiwa Elementary School 29-3833 26-6276 Kamigo Junior High School 21-0035 21-3719
Honjo Elementary School 65-2022 65-3693 Sanage Junior High School 45-0264 46-0408
Maeyama Elementary School 1 280192 | 26-6275 : Sanagedai Junior High School  : 45-0039 | 46-0396
Mikura Elementary School © 64-2001 : 64-2810 Shimoyama Junior High School i 90-2140 : 90-3059
Mitsukuri Elementary School 76-2512 76-4245 Josui Junior High School 42-8400 45-5616
Miyama Elementary School  28-3458 | 26-6274 | Suenohara Junior High School : 27-9800 : 26-6146
Meiwa Elementary School 67-2250 67-2269 Sokakan Junior High School 31-0197 35-4187
Motoshiro Elementary School 31-2280 35-4587 Takaoka Junior High School 52-1830 52-7244
Yanami Elementary School : 88-3100 : 89-6485 : Takahashi Junior High School | 80-0412 | 80-4932
Yamanote Elementary School 28-0722 26-6273 Fujioka Junior High School 76-2521 76-4240
Wakazono Elementary School 52-3717 52-1667 Fujioka Minami Junior High Schoolg 76-2410 76-2420
Wakabayashi Nishi Elementary School | 52-2821 : 52-9661 : Honan Junior High School : 28-0947 : 26-6176
Wakabayashi Higashi Elementary School§ 52-7211 52-9663 Homi Junior High School 48-8026 48-0502
Municipal junior high schools Maebayashi Junior High School 52-1353 52-6967
Aizuma Junior High School : 33-7881 : 35-4159 Masutomi Junior High School ~ : 80-4161 : 80-4929
Asahi Junior High School  68-2131 | 68-2187 : Matsudaira Junior High School  : 58-0026 | 58-2349

(O Toyota City area code: {0185
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s CEEELE

% : TEL : FAX Hs% : TEL : FAX
(IR (BYUCCEm)

EHRFR 189-1731:89-6399 | REIEHUCLEHE 1 62-0685 : 62-1728
B PR 28-6600126-6186 | HEHCLEH :76-2667 : 76-2741
BEPFR 152-2233152-6189 | GECLEE :76-1998 | 76-6280
(IR ) . BRCCEE ' 82-2025 :83-1012
BRI EPR 44-1151144-1160 | FRCEEH : 48-8188 | 48-4632
(RIUBZEFRAL) - sCrtE : 28-2285  28-9419
RHREER 162-1661:62-1687 | MFC L EH :32-2057  32-6945
% E B 176-2241:76-2491 | IHCLEE :29-073229-9230
BBREFR 133-1080133-9419 | XBCYTH  65-2045 : 65-2750
BRENEEER 145-0621:46-1985 | AHMCELEHE | 64-2220: 64-2875
BHIBZPR .80-5111:80-9408 | KACLEHE :90-3021 90-3072
BHETHSSPR 152-4311i53-7716 | KMCLEE : 48-8288 | 48-4631
BEESYR 45-8622146-1984 | AMCLUEHE 28-001228-9426
EHSSIRILEPR :54-0011:54-0013 | /NECCEE :68-2766 | 68-2922
BEEE SR 131-0313133-9417 | HBCCEE 121-183021-6466
BHREEFR 80-1177180-5066 | MR L EE :41-2219:42-1317
SRS PR 53-1011:53-7714 | ABCLEHE :76-1765 : 76-6580
WFEEPR 158-1144158-3061 | WFCCTHE : 45-1073 : 45-4080
Q BHssYR :28-8800:28-4339 | EUECLEHE :57-2413:57-1689
N RAIEEEREL)  EECCEE 132-019932-5735
B EESR 145-5000:45-8870 | EACLEHE :68-2701 | 68-2852
gz BHABEEPER 48-3511148-3518 | HECYEHE : 52-3807 : 52-6958

=] : : : 5 5
2 URUYRBHASSRR 149-0051:41-2121 | BECCEHE :88-8088 | 88-1147
£ xeuo . EECCEE : 52-3706 : 52-3782
BHMTEAS :48-8121:48-0277 | BT RECCEH 152-0166 | 52-0191
FRERAY EAF v V/3R 46-1211:46-1289 | SHC L EE :80-2194 | 80-9585
AAA+FEEEEAY 36-5111137-8558 | sEMC LG :65-2733:65-3530
EMTE¥SSEIPR 132-8811:36-5930 | HFILCLEHE :32-3566 | 32-5732
. BMCCEE :41-2550:42-1318
iT=E . TEL | FAX | SESCYEHE :90-3173 | 90-3074
(BT EEE)  BAICCER : 28-8300 : 28-9476
HECCEE 132-2212132-5747 | ~IYCLER :28-2198 | 27-6954
REVEOHCT L EE (S5 FHNE) 62-0382 1621617 | BHACLEH :58-1551 ; 58-3082
L RECCEE :41-2238:42-1571
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Facility TEL FAX Facility TEL FAX
Municipal junior high schools Public Kodomoen
Misato Junior High School 89-1731 89-6399 Asuke Momiji Nursery School %62-0685 %62-1728
Ryuijin Junior High School : 28-6600 : 26-6186 | lino Nursery School 176-2667 :76-2741
Wakazono Junior High School | 52-2233 : 526189 : Ishidatami Nursery School 176-1998 :76-6280
Municipal special education schools Inabu Nursery School §82-2025 §83-1012
Toyota School for the Physically  : : © Ibo Nursery School :48-8188 :48-4632
and Cognitively Challenged : 44-1151 : 44-1160 : ; ;
(school for people with disabilities) : : ¢ Ima Nursery School :28-2285 :28-9419
Prefectural high schools Umetsubo Nursery School §32-2057 §32-6945
Asuke Senior High School  62-1661 ; 62-1687 Fishin Nursery School :29-0732 129-9230
Kamogaoka Senior High School 76-2241 76-2491 Okusa Nursery School §55_2045 §65-2750
Koromodai Senior High School  : 33-1080 | 33-9419 | oy.1a Nursery School 564_2220 554_2875
Sanage Norin High School | 45-0621 : 46-1985  Onyma Nursery School 903021 :90-3072
Toyota Kita Senior High School  : 80-5111 ; 80-9408 | (pa; Nursery School 48-8288 48-4631
Ezﬁ;i ||;i§yhasnc:%%?:eermg 52-4311 53-7716 Obayashi Nursery School 128-0012 :28-9426
Toyota Senior High School 45-8622 46-1984 Odo Kindergarten §68'2766 §68'2922
(T%ﬁtsachlf)%ﬁo\r(%?egp(ﬁeavl\(/iﬁﬁdisabilities)g >4-0011 240013 Eamfgo 'Nu'rsery o §21-1830 §21-6466

: : 5 amitakimi Nursery School :41-2219 :42-1317

Toyota Nishi Senior High School @ 31-0313 : 33-9417 T m— §76-1765 §76-6580
Toyota Higashi Senior High School : 80-1177 : 80-5066 . Koshido Nursery School §45_1073 §45-4080
Toyota Minami Senior High School : 53-1011 : 53-7714 e — §57_2413 §57-1689
Matsudaira Senior High School : 58-1144 : 58-3061 Koromo Kindergarten §32_0199 §32_5735
Yutakano Senior High School : 28-8800 : 28-4339 Suglieie NuEer Sdisd §68-2701 §68-2852
ANEE T BE0eTE : : Sumiyoshi Kindergarten §52-3807 §52-6958
Tojaku Senior High School : 45-5000 : 45-8870 YT Re— §88-8088 §88-1147
Toyotaotani Senior High School ~ : 48-3511 : 48-3518 Takami Nursery School §52-3706 §52-3782
Renaissance Toyota High School  : 49-0051 @ 41-2121 Frisumtzeste Nimsear Sdesl §52-0166 552_0191
Universities and colleges . . ' Terabe Nursery School 80-2194 80-9585
Aichi Institute of Technology : 48-8121 : 48-0277 S Ny Sdhes §65-2733 §65-3530
Chukyo University Toyota Campus @ 46-1211 : 46-1289 Dojiyama Kindergarten §32-3566 §32_5732
Jca(ﬂ?engeé’%ﬁﬁ,igﬁés Toyota 36-5111 37-8558 Tosei Nursery School §41-2550 §42-1318
Toyota National College of Technology 32-8811 36-5930 Tobu Nursery School §90-3173 590-3074
Togari Nursery School §28-8300 §28-9476

Facility ° TEL : FAX Toyota Kindergarten §28-2198 527-6954
Public Kodomoen Toyomatsu Nursery School §58-1 551 §58-3082
Asahi Kindergarten 32-2212 32-5747 Nakagane Nursery School :41-2238 142-1571
Asuke Mayumi Kindergarten 62-0382 62-1617 :

(Closed in FY 2023)

(0 Toyota City area code: {0Js1)5]
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CCEREEY : CCEEEY

i : TEL : FAX i i TEL : FAX
(AT Y EE)  (RUCEEm
PIRILC EEE 152-3029:52-3097 | LWERSZEEHE :31-3340:31-3350
LT EE 176-4436:76-6575 | _UF_CEME :32-2281:32-2899
WIICEEE 132-1082:32-6948 | FHACEEH 132-3635:31-4177
BEC O OE 800650 80-9423 | SEKONDICEE 163-5680 ; 41-6620
AlEC LB 563_2051563_2687 | RS EE 34-5141:34-5175
S CEE 163-2310. 63-2141 L EVERSCEERE  85-0160 : 85-0170
ONDZEER 80-2280:80-9583 | 2 ldCETH o e
RLECECEE :41-2112:42-1333 39&:8% — 45-0066 ; 45-0034
T 50074 soone, | EEAREYZCYEH 27-5678  27-5688
- : : HOUOMNDZEER :45-9966 : 41-7711
$#Et:\% 380'2193380'9581 PHNEC EEE : 52-1838 : 54-0747
:FIJ.I(:?::E 28-6187 27-9158 (GRATTSHHEED)
LRTEEE 44-028844-0988 | e "44-0188  46-1681
B 28-4717:27-6995 | ‘mmiyh DUIHEE :76-5550 : 76-5550
At EEE 127-2662 :27-9679 | smmpmEyiHE 152-5072 | 52-6449
HEC CEE :80-0365:80-0398 | =mgH FyitHE ' 57-2846 | 57-1717
IWFCEER :58-0070:58-3083 : @@ AKIMHHE :29-1237 : 71-2327
EMECEEE  (STSERNE) 76-4672:76-6805 | U5 LITUIHEE :32-3565:32-5715
I &€ E 145-1215:45-1599 | NJLEELMKEE 88-2000 ; 88-2028
BOCCEE 3267271322977 | MFARIGHEE 1 58-2327 : 58-2357
£ EE 188-2230:88-1134 | FSFHHHEE 131-7181:33-9721
Q  rFcLtHE 128-1101:27-6963 = EEWHE :89-1011:80-3387
A BECCEH 52-382052-4140 |
# EMCCEH :52-8350 : 52-6149
X AECCEHE 132-320032-6946
=
]
=
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Kodomoen and related facilities Kodomoen and related facilities

Facility . TEL : FAX Facility : TEL : FAX
Public Kodomoen Private Kodomoen
Nakaneyama Nursery School 52-3029 52-3097 Ibobara Kodomoen : 31-3340 : 31-3350
Nakayama Nursery School : 76-4436 : 76-6575 Kojima Kodomoen : 32-2281 : 32-2899
Negawa Nursery School © 32-1082 : 32-6948 Joko Kodomoen : 323635 : 31-4177
Nomi Kindergarten . 80-0650 : 80-9423 Josui Hikari Kodomoen : 63-5680 : 41-6620
Norisada Nursery School 632051 . 63-2687 . Takahara Kodomoen | 34-5141 | 34-5175
Hieda Nursery School 63-2310 632141 . No.2 Ibobara Kodomoen Bunen : 85-0160 ; 85-0170
Hikari Nursery School 80-2280 80-9583 No. 2 Wakaba Kodomoen Bunen : 41-7830 : 41-7831
Higashi Hirose Nursery School © 41-2112 : 42-1333 Chuo Kodomoen 45-0066 45-0034
Higashiyama Nursery School : 80-6074 | 80-9582 Toyota Daiwa Kids Kodomoen 27-5678 27-5688
Hirai Nursery School 80-2193 80-9581 Mori no Hikari Kodomoen 45-9966 41-771
Hirayama Kindergarten 28-6187 27-9158 Wakaba Kodomoen (TREED [ AR
Hirosawa Nursery School 440288 ; 44.0088 : 1vate Kindergarten . .
Fujiyabu Nursery School 28-4717 27-6995 Aoki Kindergarten 44-0188 46-1681
Honji Nursery School 572662 | 27-9679 lino Hikari Kindergarten : 76-5550 : 76-5550
iesua NuEe Seied 80-0365 80-0398 Toyota Hanazono Kindergarten 52-5072 52-6449
Matsudaira Nursery School 58-0070 £8-3083 Toyota Hoshigaoka Kindergarten 57-2846 57-1717
Mitsukuri Nursery School 26.4672 76.6805 Toyota Daiwa Kindergarten 29-1237 71-2327
(Closed in FY 2023) | Hirashiba Kindergarten : 32-3565 | 32-5715
Mifune Nursery School 451215 £ 451399 ¢ el Toyota Kindergarten ' 88-2000 | 882028
Miyaguchi Nursery school e ErEy Matsudaira Daiwa Kindergarten 58-2327 58-2357
Miwa Nursery School ; 88-2230 ; 881134 . Mafumi Kindergarten  31-7181 | 33-9721
Yamanote Kindergarten : 28-1101 : 27-6963 Misato Kindergarten 89-1011 80-3387
Wakazono Nursery School : 52-3820 : 52-4140 :
Wakabayashi Kindergarten 52-8350 52-6149
Wakamiya Nursery School © 32-3200 : 32-6946

Telephone Directory of Toyota City facilities and services
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CEEELY : CEEEEE

% : TEL : FAX % i TEL : FAX
(ShiREBIRE C LB (IRhigER) ) (MRIBRERZER - BRPINIRE SRR
BT B RFSHTHEE §88-1237§80-2327 FYXNDRELR (EE)  36-5025 : 36-5022
F_EhiE 145-5010:45-5134 | F—XU—/\DR(|VRE) 77-6406: 50-4478
28— LAt E 132-1764:32-5072 | OEf(E > (BEMM) :34-5008 : 41-6088
I TSR | 45-6884 :45-7666 3433 E (BLHN) :31-5875 : 31-5875
SRDEHHE :28-217824-8798 FETEEEYY—
SR E4HHE :89-7570:89-1651 ' W22 . TEL | FAX
o LA TE 4 :76-303379-3901 | L LRFETHALEEYS— | 37-7071137-7072
ggiﬁﬁaﬁx%WE 80-0198 :80-1209 SEFEEDEVDLIE %80-1522%80-1533
; § MIEFEEDEVWDELE  :25-0008:21-2800
MREWHHEE :28-1074 :27-6978 : :
: : RIFECXBEYY— :62-1145:62-1728
RET B4R :48-1500 ; 48-1520 : :
: : REFECXELYY— :75-1236: 75-1237
FELghHEE :28-6181:27-9081 : : 2
. ) ' ‘ L PRFIBCXEBLEYY— :43-1291:48-4632
(FEBRRBECEETE(BCEEER)) o : 2
—— : ; HMAFBECXBEYY— :45-3106 ; 45-4080
SN EHE :21-0405 : 21-6419 : :
: ; EFECREBEYY— :52-0207 : 47-2011
HEEHCCEE :28-240328-9469 : - : :
: : EAFECXBEYY— :74-1056 : 28-9476
BMCEEE :34-0065 : 31-4152 : 2
: : EOFECXEEYY— :32-7118:32-2977
MRCEEE :52-8508 : 52-8552 : :
\ ; ; D lLRFFECXIETEYY—  126-0775:27-6963
FE2EMCEER :35-0015:35-0077 @ — : :
. : : . BREFBCRETYY— :52-3102 : 52-4140
s RCEEE :52-3053 : 52-3095 — 2 :
S : : : BRFECXEBEYY— :82-2025:83-1012
N EECCER :88-0599 : 88-0598 : :
n \ : : REFBECXEEYY— :65-2045 | 65-2750
. HRRECEEE :48-2221:48-2231 - : 2
i \ : : BFECHBEYY— :90-3021 : 90-3072
X FLCEEE :28-0744 :28-9294 ~ : :
2 - : : EAFBECXEREYSY— :68-2701: 68-2852
B2 #FECCER :32-7380 :32-6958
E  @BECLEHE :28-8200 : 28-9194
=) d N
fehhCEEE :21-0404 : 21-6429
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Kodomoen and related facilities

Facility

TEL

FAX

Kodomoen and related facilities

Facility

TEL

FAX

Combination daycare-kindergarten Kodomoen (former kindergarten-type)

Small-scale childcare services / Employer-provided childcare services

ltsutsugaoka Daiwa Kindergarten 88-1237 80-2327 Kids House Toyota (small-scale) 36-5025 36-5022
Inoue Kindergarten © 45-5010 : 45-5134 : Nursery House (small-scale) : 77-6406 : 50-4478
Koromo Lutheran Kindergarten 32-1764 32-5072 Hinatabokko (employer-provided) 34-5008 41-6088
Josui Matsumoto Kindergarten  : 45-6884 : 45-7666 : Milmil-en (employer-provided) ~ : 31-5875 : 31-5875
Toyota Seirei Kindergarten 28-2178 24-8798 Parenting support centers
Toyota Higashigaoka Kindergarten 89-7570 89-1651 Facility © TEL : FAX
Nakayama Matsumoto Kindergarteng 76-3033 79-3901 Toyota Parenting Support Center 37-7071 37-7072
Toyota Klmdergarten affiliated W|th§ 80-0198 : 80-1299 Shiga Children Interaction Square : 80-1522 : 80-1533
St. Mary's College, Nagoya : : : , , : :

; ; ¢ Yanagawase Children Interaction Square: 25-0008 : 21-2800
Hayashigaoka Kindergarten : 28-1074 : 27-6978 : ! !

: : . Asuke Parenting Support Center i 62-1145 : 62-1728
Homigaoka Kindergarten : 48-1500 : 48-1520 : — : H H

: : : lino Parenting Support Center : 75-1236 : 75-1237
Miyama Kindergarten : 28-6181 : 27-9081 : ) : :

. . . ¢ Ibo Parenting Support Center : 43-1291 : 48-4632
Combination daycare-kindergarten Kodomoen (former nursery-type): : : : ' '

. . : : Koshido Parenting Support Center : 45-3106 : 45-4080
Unebe Nursery School : 21-0405 : 21-6419 _ _ : :

: : ¢ Tsutsumi Parenting Support Center: 52-0207 : 47-2011
Sueno Nursery School : 28-2403 : 28-9469 : . : ' '

: : : Togari Parenting Support Center  : 74-1056 : 28-9476
Seisho Kodomoen : 34-0065 : 31-4152 : — ) : : :

: : . Miyaguchi Parenting Support Center : 32-7118 : 32-2977
Takemura Nursery School : 52-8508 : 52-8552 : ) : :

; ; : Yamanote Parenting Support Center : 26-0775 : 27-6963
No. 2 Seisho Kodomoen Bunen @ 35-0015 : 35-0077 : . : :

; ; . Wakazono Parenting Support Center: 52-3102 : 52-4140
Tsutsumi Nursery School : 52-3053 : 52-3095 : ) ' '

: : ¢ Inabu Parenting Support Center ~ : 82-2025 : 83-1012
Tokai Kodomoen : 88-0599 : 88-0598 _ : :

: : : Okusa Parenting Support Center : 65-2045 : 65-2750
Higashi Homi Kodomoen : 48-2221 : 48-2231 . : :

: : ¢ Onuma Parenting Support Center : 90-3021 : 90-3072
Maruyama Kodomoen : 28-0744 : 28-9294 : : : ! !

: : : Sugimoto Parenting Support Center : 68-2701 : 68-2852
Mizuho Kodomoen : 32-7380 : 32-6958
Ryujin Nursery School : 28-8200 : 28-9194
Takane Kodomoen : 21-0404 : 21-6429

(O Toyota City area code: {0185

&
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i : TEL : FAX B4 : TEL : FAX
PRAIGBIHS 132-2110,32-7354 | TEEMEESEXECYS— | 62-0683;62-0684
REMERTEY Y — 162-2525:62-2528 | EHOBMESEXETYS— 78-6711:42-1116
BREETY S — :82-3537:82-3538 | LVHREEREEYY— :82-2530 82-3604

AR5 — '32.7374 32- L g §
hEREETE VY 32-7374/32-7354 t‘@%%fé%@g_ 26-9677 46-9901

REERT Y — :89-1173:89-1855 : :
o 52-2340 524845 | HBEETETY Y — 32-434233-2346

- N : : L aERET VY — : :
RSB E Y Y — 27-9657:29-9088 | hygiz oo 21-672521-6780

JLEBEaR V5 — :45-0375:45-0387 B Ny g :
_— ‘ z ?@gﬁﬁ%ﬂj 5 :80-1244.: 80-1108

B - 1t : e : :

i  TEL © FAX | ggggﬁtyg— :45-3717 | 41-6544
REREL Y5 — :82-2068 ; 82-3604 : :

; ; MR EEIE T VY — & K1c%E: 87-3700: 88-1724
O'T 2R :65-3008 : 65-2740 : : 2

: : | HESEE S - 1 75-1258 | 76-0200
IR Y F—S5< LOE  :65-3350:65-3705 | HEEOEE e
ggﬁ;;gggﬁﬁ%& 62-1857 61-1115 | SDIEENECYS —RAQS 48-3004:48-3317

: : | WESESRT Y- 41-7788 :41-7070
(FRoED—I 2 133-2551:31-9143 | BEOXE e .
CEERELYI— 132-8981:32-8902 | OOFHEMHTIEXEE Y — 51-5206 ; 55-0061
aA<B5T—I2R 121-8723:21-8704 | EBEEEIMEAERETYY— 43-5022143-5025
YV PPUF<—X@E  33-5631:33-0114 @ LWl PXELYY—  34-3209:34-3398

Q ;gﬁ%ﬁ*ﬁﬂ‘/’i— 100-4005:90-2419 | NITMHSEREELY Y 124-0623 24-0621

2 § § : BEEeE  45-5357 : 45-5650

¥ ERHE :65-3611:65-2837 @ MEEEXETYY— :

gf BEAVE B R 134-2940 35-2833 | H<EDDBEELEEUY— 68-233868-2801

2 - :31- :31- : § :

g B0FOD 31-3370.31-3391 %g;g%;gﬁﬂyg_ 33-0801:33-0809

% B :37-1781:37-1737 3 3

= - : : HENOX-¥ olo)0pL::i : :

S BEEoLHA 136-300036-3002 | pymizime s 47-8158 53-8830
BHRERE 5 134-3000: — | zxclomamEmEtys—  65-1600 65-3705
FAEMAB S R %85-0099%85-0096 L ALonEamERETYY— 576_529476_3608
VAN heble b :31-1007 | 34-3238 s s
- : 2 LB s : 36-3006 : 36-3002
By 5 — 134-1131:32-6011 | IBESEXECYS— : :
BRELT S-S5 L0TE  76-3606:76-3608 | FLLVOEDERELYH—  190-4335:90-2419
= B9 — < EONDE 68-3890 68-2801 | HUIELE s

: : e aE S 24-5000 ; 24-3601

EANBIE Y5 —B5EE 127-220028-7343 : :
L HFOOEMIHDEXEE Y — 53-6361 ; 53-6382

- DHFPUE : :

s EEET Y5 —

: 51-1255 | 52-0727
ZO\ORMEEIEREL 5 — | 58-5152 : 58-4166
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School lunch centers : Inclusive community support centers

&

Telephone Directory of Toyota City facilities and services

Facility TEL FAX Facility TEL FAX
School Lunch Association © 322110 : 32-7354 : Asuke Inclusive Community Support Center : 62-0683 : 62-0684
Asuke School Lunch Center 62-2525 62-2528 Ishinol-no-Sato , 78-6711 42-1116
: : ¢ Inclusive Community Support Center : :
I hool Lunch : 82-3537 : 82- : : :
nabu School Lunch Center ; 82-353 ; 82-3538 - Inabu Inclusive Community Support Center: 82-2530 : 82-3604
Chubu School Lunch Center :32-7374 : 32-7354 | o eato : :
: : © Inclusive Community Support Center : 46-9677 : 46-9901
Tobu School Lunch Center : 89-1173 ; 89-1855 : y oupp : :
Nambu School Lunch Center 522340 52-4845 Shakyo Inclusive Community Support Center : 32-4342 : 33-2346
: : * Inclusive Community Support Center : :
Heiwa School Lunch Center  27-9657 : 29-9088 iz eno-sato youee 1 21-6725 : 21-6780
Hokubu School Lunch Center : 45-0375 : 45-0387 Ejlgngkgommumty Support Center 80-1244 80-1108
Health and social welfare i C —
- ; ; : Inclusive Community Support Center © 45-3717 | 41-6544
Facility © TEL : FAX : Sanage-no-Rakuen : :
Inabu Welfare Center © 82-2068 : 82-3604 : Inclusive Community Support CenterToyota-eng 87-3700 88-1724
. Inclusive Community Support Center ) )
Okabayashi Clinic : 65-3008 : 65-2740 . Fujioka-no-Rakuen : 75-1258 : 76-0200
Obara Welfare Center Fukushi-no-Sato: 65-3350 : 65-3705 Sclu;ive CSommunity Support Center © 48-3004 : 48-3317
Preventive Care Central Facility Asuke : : | ; ;
: 62-1857 : 61-1115 : |nclusive Community Support Cent : :
Mamedak : g : y support Lenter D 41- D 41-
amedakan : : . Fujioka-no-Rakuen : 41-7788 : 41-7070
Keyaki Works : 33-2551 : 31-9143 : " : d
; ; : ITSLJE;J“Y/T: Cezmmunit Support Center : 51-5206 : 55-0061
Child Development Center : 32-8981 : 32-8902 : youpp ; ;
: : : Toyota Kosei : :
Sakura Works : 21-8723 : 21-8704 Inclusive Community Support Center 43-5022 43-5025
Sun Abilities Toyota : 33-5631 : 33-0114 | Toyota Community Care Support Center : 34-3209 : 34-3398
Shimoyama Health and Welfare Center: o »o0e i g0 5010 Toyota Inclusive Community Support : 24-0623 | 24-0621
Madoi-no-Oka : : : Center : :
: : : Toyota Fukuju-en
Juraku-so : 65-3611 : 65-2837 © Inclusive Community Support Center E 45:5357 E 45-5650
Welfare Center for People with Disabilities 34-2940 35-2833 Il\lukurfnori—no—Sato. 68-2338 68-2801
3 3 ¢ Inclusive Community Support Center : :
Daini Himawari : 31-3370 : 31-3391 - o : :
; ; : Himawari-tei e e
Dan 37-1781 37-1737 : Inclusive Community Support Center S 33-0801 S 33-0809
Toyota Hotkan : 36-3000 : 36-3002 | Himawari-no-Machi : 47-8158 | 53-8830
: : : Inclusive Community Support Center : :
Toyota Regional Medical Center : 34-3000 : - : i-no- : :
Y g : : : Fukuslhl no-Sato . © 65-1600 | 65-3705
. o : ¢ Inclusive Community Support Center : :
South Holiday Emergency Nonsurgical : : :
dical : 85-0099 : 85-0096 : Fujinosato | : :
lizeliea) Cenitey : : : . . : 76-5294 : 76-3608
: : * nclusive Community Support Center : :
Silver Human Resources Center : 31-1007 : 34-3238 Hotkan g :
: :  Indusi : : 36-3006 : 36-3002
Welfare Center : 34-1131 { 32-6011 : Inclusive Community Support Center : :
: : : Madoi-no-Oka : :
Fujioka Welfare Center Fuji-no-sato  : 76-3606 : 76-3608 Inclusive Community Support Center 90-4335 90-2419
Elderly Welfare Center Nukumori-no-Sato: 68-3890 : 68-2801 : Minami Fukuju-en : 24-5000 : 24-3601
: : ¢ Inclusive Community Support Center : :
Elderly Welfare Center Hoju-en : 27-2200 : 28-7343 Minori : :
; mor-en . : 53-6361 : 53-6382
: Inclusive Community Support Center : :
Wakabayashi-en Inclusive Community © 51-1255 : 52-0727
+ Support Center : :
| Warainorle ' 58-5152 | 58-4166

(O Toyota City area code: {0185

: Inclusive Community Support Center
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B : TEL : FAX B4 : TEL : FAX
ENEN=t 68-2020168-2020 | LAERIZYS— :31-202231-3622
REINL—=vOtUs—  162-2546:62-2546 | KEH—CRHS :31-1421:31-1430
H_EABIAKIS 144-1291144-2025 | EBEETSV- : 52-3318 53-2731
LV 45-4855145-9942 | JU—Y-5U—VSUOE | 75-2101:75-2102
NRRL—ZV oS — %65-2115%65-2115 : B[S ;32?46:60;(6)?36;55

FLkL—Z=v2EY4s—  90-3356:90-3356 : i

RN R—) LB 31-0851.35.4773 | PNZYTIRYIT 28-2000 28-2212
PRk A 32.5541 357123 | 22 oF Wica2027) ealozg
e — 54-0601 540601 | BOYITOIEYI— 1 43-2080 | 43-2081
WP RER ' 58-4500! 58-4501 |

BEYIT Ly 87-5200:87-5201 I . TEL - FAX
T 80-0195 80-0195 $H T B RSB SRER 34-520034-5200
EREGEEY S5 — 76-6060 76-6060 | CREoRN 68-275568-2810
901 198 212232 212232 | DEOTBULE a0l CsColl
T S
pra— ©TEL | FAX BHET -V - %35-4470%35-4475
S 35-0119 35-9700 NEMSHITE TS 33-3421 34-2156
FEp—— 62-0119 620877 | PRREHBHESR) 62-1272 62:0424
e 681119 68-3010 ERCLELT %80-1160%80-1196
Q  mmmEr 82-3099 823569 | ZUS SLABRBIIOR  69-1622:69-1633
N L 90-4119 1 90-3653 ZMBBIERN %62-1188 62-1782
B dHnE 430003 432167 | DOREE Silaleal Gl
92 T 76-5560 760150 | SEHREATYS 33-099933-0998
ey 431630 a317a3 | TS DIRLEE 91-1186 :91-1187
E 421751 421761 EEETRBHARA 31-8551:31-9888
— 35-9720 35-0729 | TEMEEEYS— 42-2533 :80-2020
== 87-0360 87-0365 EALIDIRE %83-3838 82-3777
ERNE 36-2450 362451 | S/VSOPA \S2anilon) (E2ssilot
AT HERPR :86-1190 :86-1228 EASORT 82-3666 82-3136
— 25-9008 250910 | BT PAUEEYS - 43-0340 43-0341
mHE 252570 253119 | = 62-0100:62-2389
p——— 253070 253075 | EHSNBLOME 75-210575-2106
e ——— B1-e1 Bienz | KELSETSR 141-7555 :31-1391
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Athletic facilities Water and sanitation services

Facility TEL : FAX Facility TEL : FAX
Asahi Multipurpose Gymnasium 68-2020 68-2020 Water Supply Administration Center 31-2022 31-3622
Asuke Training Center 62-2546 62-2546 Water Service Association 31-1421 31-1430
Inoue Park Swimming Pool 44-1291 44-2025 Aizuma Sanitation Plant 52-3318 53-2731
Sports Park 45-4855 45-9942 Toyota City Landfill Facility 75-2101 75-2102
: ; . (Green Clean Fuji-no-Oka) : :
Obara Training Center 65-2115 65-2115 - ' 0561- | 0561-
Shimoyama Training Center  : 90-3356 | 90-3356 : ~UnagawaSanitation Plant ' 36-4400 : 36-3385
Sky Hall Toyota  31-0451 | 35-4773 | Togari Clean Center : 28-2000 : 28-2212
Seibu Gymnasium : 32-5541 : 35-7123 Fujioka Refuse Incineration Plant : 76-2027 : 75-1027
Takaoka Park Gymnasium 54-0601 54-0601 (T&ylgga”%y éi;l?eosét;gtei?d“ty 43-2080 43-2081
Matsudaira Gymnasium : 58-4500 : 58-4501
Toyota Stadium : 87-5200 : 87-5201 Facility — FAX
Higashiyama Athletic Center : 80-0195 : 80-0195 Aelvgre’a e Demosian: 34-5200 34-5200
Fujioka Athletic Center | 76:6060 ; 76-6060 . \cahi Kogen Genkimura Park  : 68-2755 | 68-2810
Yanagawase Park : 21-2232 : 21-2232 Ishidatami Fureai Square : 76-6577 : 76-6577
Karen no Yakata 90-4120 90-4121
Faility . TEL ¢ FAX ! \okers' Service Center | 35-4470 | 35-4475
Fire Department Headquarters : 35-0119 : 35-9700 Toyota Wholesale Market 33-3421 34-2156
Fire Department Asuke Station 62-0119 62-0877 Korankei (Asuke Tourism Association) 62-1272 62-0424
RIS eI 68-1119 68-3010 Kosema-seien (Funeral Hall) 80-1160 80-1196
Inabu Sub-branch : 82-3099 : 82-3569 Satoyama Kurashi Taikenkan E E
Shimoyama Sub-branch 90-4119 90-3653 (Shuagneag_%-rfaetxOperience facilty) 69-1622 69-1633
Fire Department Kita Station 43-0093 43-2167 . Sanshu Asuke Yashiki Museum  : 62-1188 | 62-1782
Fujioka-Obara Branch 765560 { 760150 ¢ rpioyment Support Office ;311330 | 31-1391
Homi Sub-branch 43-1630 43-1743 Toyota Consumer Affairs Center 33-0999 33-0998
Chikaraishi Sub-branch : 42-1751 : 42-1761 Tezukuri Kobo Yamayur 911186 91.1187
Fire Department Naka Station | 35-9720 | 35-9729 : (kitchen and shop)
Higashi Branch : 87-0360 ; 87-0365 Toyota City Traffic Research Institute : 31-8551 : 31-9888
Aizuma Sub-branch © 36-2450 : 36-2451 Animal Protection Center : 42-2533 : 80-2020
Matsudaira Sub-branch ' 861190 | 86-1228 | agﬂ?jgfgrf‘;igerience facliy | 83-3838 | 823777
Fire Department Minami Station ~ : 25-9008 : 25-9910 Donguri-no-Yu (natural hot spring): 82-3135 : 82-3138
Nishi Branch  25-2570 : 25-3119 | Donguri Yokocho (farmers’ market): 82-3666 : 82-3136
Suenohara Branch : 25-3070 : 25-3075 Agricultural Lifestyle Support Center : 43-0340 : 43-0341
Takaoka Sub-branch : 51-6111 : 51-6112 Hyakunenso (hotel and restaurant)§ 62-0100 62-2389
e Taeanodts 53108 752108
. Women’s Work Terrace : 41-7555 : 31-1391

(O Toyota City area code: {0185

&
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i © TEL : FAX HEs% © TEL : FAX
BEEEROR :68-3200: 68-3203 | . 050-
T T . N 2% 5 _ .
SpERE 62-0110162-0099 A=A E B ERESREEN : 52%13 :51-1072
Btz 5 — :76-2106:76-0140 | g e ' 45.0511 . 43.0072
LS Y 5 — : i - i 132.0320
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: : P2 i32- i32-
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B E R EBA 32.3383.35.0021 | O RRKER :31-1400: 31-6188
: g = :35- H—
SRR RSB :35-1311;35-1648 SHBEE 335 77773
SRS —F— :34-2110: 34-6152 BEEGNEN 33-1123:33-1211
: : et SEBCE :35- :35-
BENAEILEHT S~ 133.020433.2212 | CLOMERREE SR e
BENFRE BEE 239911 239912 BHEEBREERE 32-0006 ; 35-3837
By — : : R EEESHFR : :
& NN MK E RIS 132-7361; 32-4720 : :
: : EERPTE A :32- :32-
p——— 35-0110. 350330 BEEEHBHGMAGEN | 32-7581;32-7586
: : PN : 68- :68-
S 451500 45-1500 KBS LNEIEFR 68-2321:68-2328
L : el =) i3 B 139. - R
AP S————— 2059 35-0674 EITRRE IS T 32-7384 32-7384
SHMNZZA : : SHNHRS :34-1731:41-6167
BE=ARREEREMTS  32-3381. -
BIEBAHE AT : i
—  BULEERZ . 0561- | 0561-
N giftmatysy— :76-8301 : 76-8304
R BUMESSETEPIREER  76-1424  76-1424
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Key prefectural facilities Key national facilities

Facility TEL : FAX Facility TEL FAX
Asahi Kogen Nature House : 68-3200 : 68-3203 Nishi-Mikawa Motor Vehicle 050- :

: : ' ' : . . . .+ 5540- :51-1072
Asuke Police Station : 62-0110 : 62-0099 : Inspection and Registration Office i o o
Aichi Greening Center : 76-2106 : 76-0140 Aichi Juvenile Training School : 45-0511 : 43-0072
Women's Consultation Center,  © 55 594 ¢ 33 5592 Toyota Summary Court © 32-0329 : 32-0341
Toyota-Kamo Branch Office : : : : ;

— . . : Nagoya District Public Prosecutors : ., 3 e
Aichi Prefectural . 58-2323 : 58-2330 | Office, Toyota Branch SR SRn
Animal Protection Center : : : : :
Toyota-Kamo Taxation Office | 32-3383 : 35.0921 : loyota Public Employment Securityf 34 4400 ¢ 316188

; ; ¢ Office (Hello Work) : :
Toyota-K Construction Office : 35-1311 : 35-1648 . : :
ovotarhamo -onstriction VTice : © Toyota Tax Office :35-7777 1 —
Toyota-Kamo Citizen Affairs Plaza : : : : : ' '
(passport) : 34-2110 : 34-6152 : Japan Pension Service, Toyota £ 331123 33-1211
— el ! ! : Branch Office : :
oyota-Kamo Social Welfare : : :

) i 33-0294 : 33-2212 s :
Consultation Center I%iitea Labor Standards SuperV|S|on§ 35-2323 : 35-2341
Toyota-Kamo Consultation Center for : : :

Children and People with Disabilities 33-2211 : 33-2212 : Nagoya Legal Affairs Bureau, : :

: : : . : 32-0006 : 35-3837
TovotaK Aaricult S * : Toyota Branch Office : :
oyota-Kamo Agriculture, Forestry, i o, . : . _
and Fisheries Office g St : e : Nagoya National Highway Work :

' ' : Office, Toyota Highway : 32-6110 @ 32-6121
Toyota Police Station : 35-0110 : 35-0330 : Maintenance Branch Office :
Toyota Water Treatment Plant | 45-1500 | 45-1500 : Meishi Nati ion' :

Oyota Vvater lreatment Flan : : : Me!shl National Road Corl1struct|onS 32-7581 | 32-7586

. . . : : . Office, Toyota Branch Office : :

Central Livestock Hygiene Service : :
_132-0459 : 35-0674 , . : :
Center, Toyota-Kamo Branch Office : : : Yahagi Dam and Reservoir : :
; ; : : : 68-2321 : 68-2328

o " . : : © Management Office g g

Nishi-Mikawa Citizens Affairs : : : : :
Office, Toyota Branch Office 928381, = © Japan Self Defense Forces Toyota :
: : : . : 32-7384 : 32-7384
. . : : : Regional Office : :
Prefectural Housing Corporation, : : : ; ;
. . i 34-2001 : 34-2043 . : :
Toyota Public Housing Center : : Toyota Notary Office : 34-1731 ; 41-6167
Aichi Center for Industry and : 0561- @ 0561-
Science Technology : 76-8301 : 76-8304
Aichi Prefectural Okazaki Vocational 76-1424 76-1424

High School, Gardening Class

(0 Toyota City area code: {0Js1)5]
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